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Preface

The Workshop Information System (WIS) is a modern DP supported information system.

It not only replaces the workshop documentation available to date on paper and microfilm, but also offers a multitude of
possibilities for attaining information required.

Knowledge required for optimum use of "WIS" is imparted with the help of user documentation together with the "Workshop
Information System" (WIS) course.

All the WIS functions are dealt with clearly and comprehensibly using text and illustrations.

Fast access to individual chapters in this documentation is ensured by a clear list of contents. A comprehensive, alphabet-
ically sorted index facilitates access to all important terms found in the text.

The description of the user documentation is based on the "MB-WIS Version G.07.03" software version.

GSP/TI 01/2004 Workshop Information System (W | S)



General information

1

General information

With the "Workshop Information System (WIS)" DaimlerChrysler AG's aim is to improve the electronic availability and use-
fulness of the workshop documentation (e.g. repair, maintenance, basic data, wiring diagrams and in part also documen-
tation organization) of Mercedes-Benz and smart products by optimizing access and presentation.

WIS also offers integration to neighboring task areas such as e.g. definition of work units and flat rates using ASRA, and
damage coding on one workstation.

The following criteria have been taken into consideration:

Modern electronic information system to replace the microfilm and paper media.
Faster document search and display.

Simplification of document search.

Simple system operation.

Access option to vehicle-specific data (vehicle datacard of EPC system).
Vehicle-specific documentation finding.

Simplification of warranty settlement by integrating the damage coding in WIS.
Documentation access using operation number.

Definition of work units or flat rates using ASRA.

The system offers:

1.1

Increased productivity and speed during the documentation search and shorter waiting times for the workshop per-
sonnel accompanying this.

Operation using mouse or keyboard.

Automated documentation search.

Damage coding (for warranty settlement).

Call of the vehicle datacard from the EPC system with code identification written in full.
ASRA data, basis for creating orders, invoices and warranty applications.

Dynamic, vehicle-related generation of service sheets with an interface to ASRA.

User groups

There are various user groups in WIS.

WIS/ASRA User User in workshop area.

System administrator Access to all levels (can create, delete users in the DB Program Manager, undertake

general and user-specific system configurations, ...)..

Workshop Information System (W | S) GSP/TI 01/2004




General information

1.2

System platforms for WIS/ASRA

The "Workshop Information System (WIS)" is available on the following system platforms:
e Windows NT 4.0 (Client/Server)
e Windows 2000 (Client/Server)
e Windows XP Professional

1.3

Documentation for the WIS user

Information on the use of the Workshop Information System (WIS) is available in various depths of description and in various

formats.

Documentation for the WIS user

Publication format

Contents

Title

Call using

Electronic documen-
tation in PDF format

(i) Ifthe PDFfileis not
legible, the PDF
Acrobat readercan
be installed using
the WIS/ASRA
DVD, in the
directory
\WIS\Readme
\Reader.

Detailed description of
all functions and masks
in WIS.

The entire user docu-
mentation can be dis-
played and printed out
if required using the
navigation bar in the
PDF file.

Workshop Information Sys-
tem (WIS), User documenta-
tion, WIS/ASRA G.07.03

Help in WIS ([F7)).

The Help text refers to the current mask.
The entire user documentation can be
displayed and printed out if required
using the navigation bar in Help.

or

the program symbol "MB-DOC" in the
"DB Program Manager".

All WIS /ASRA and EPC documentation
for users and system administrators is
available via this symbol.

or

the WIS/ASRA DVD.

If the DVD is in the drive, the "Open"
command can be activated using the
right-hand mouse button.

A start page can be opened via
\WIS\Readme\start.pdf.

Here, all WIS/ASRA and EPC documen-
tation for users and system administra-
tors is available.

WIS Document
(CASE 2)

Description in brief of
all new and modified
functions on a software
update.

The most important informa-
tion on new items and revi-
sions in the new release of
the Workshop Information
System (WIS).

Enter the document number
OV0001P0O101% intheinput box
"Document No." in "Infobox 1%

or

What is new?/Top News/Selection of a
vehicle type/Document "Main informa-
tion on new items and revisions in the
new Workshop Information System
(wis)"

GSP/TlI 01/2004
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4 Basics

2 Basics

Knowledge imparted in the "Basics" chapter is vital for operating WIS. The operating elements are
described in detail in this chapter.

All actions in WIS can be executed with the mouse or keyboard.

2.1 Mouse operation

Only the left mouse button functions in WIS. Double-clicking is not possible.

2.2 Keyboard operation

The keyboard is an input device which can transfer commands to WIS.

Deselect prhak
Functions
/ Function keys

S S0 [ 35 8 0 1 153 s [ [ s o [0 QD | 35 i)
08 |G [0 |9 | [ | 9 [0 [ [ |5 [y e |5 (63
e o 1 1 T s o
EH......H.II Ce_— 11

Previous

Screen

e
OEC

LI

Enter

EIEIEIEL

[ - [ I

BE] [ o] | o] 0= Gw
Shift key Typewriter block Shift key Cursor block  \imeric key block
Return key

In the following you will find the meaning and functions of the keys required in WIS.

Key(s) Name Function

1]to ‘@J Function keys The [F1] to 8] function keys always correspond to the screen display in the func-
tion bar. As the function bar offers different activities depending on the mask,
the assignment of the function keys changes depending on the mask display.

= Tab key Moves the selection frame. see section "2.4.1 Selection frame".
( <—| Back key Deletes the last character in the input boxes.

see section "2.4.3 Input box".
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[Return Return key Acknowledgement of the input or the command.
(i) The Return and Enter keys have the same function.
[Enter Enter key Acknowledgement of the input or the command.
(i) The Return and Enter keys have the same function.
l«] [t ‘_i] - Cursor keys Moves the selection frame see section "2.4.1 Selection frame".
(Page t Page up Pages back one screen within a document or a menu.
(Page § Page down Pages forwards one screen within a document or a menu.
CAt Alt The (At ] key in combination with other keys calls the keyboard shortcuts, e.g.
(At ]+ N for next document.
| Del Delete Deletes the contents of input boxes.
+ Plus Moves the selection frame within a document forwards

e from figure to figure,
e from reference to reference,
e from figure to reference or vice versa.

Minus Moves the selection frame within a document backwards

e from figure to figure,
e from reference to reference,
e from figure to reference or vice versa.
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Basics

2.3 Mask layout/Windowing

The WIS mask is a standard

Windows mask. The window can be minimized to a symbol in the Windows task bar @, if re-

quired, or can be scaled to any size. see section "2.3.1 Windows task bar".

@)
ol

Sales designation:

@ ® @(T);@)

Werkstattinfornationssystem

Main Menu
Vehicle ident. number: Engine number: Unit number: Gr.: Entry: Mod.Y.: Op. no.:

I I I I I

(@ System menu

® Title bar

® Window size

® Icon field

® Full screen/
Original size

Close

Q @

Mask heading

Koo I I = R N ' B FII__

Infobox

ASRA B @

System Administration

® ®

The "System menu" contains a selection of different functions, which enable you to move, min-
imize, maximize, close and change the size of the WIS window.

Contains the title of the program. To move the program window, select the title bar, hold the
mouse button and drag the mouse pointer to the new position.

If you move the mouse pointer to the corner or border of a window, the window changes its
shape.

Press and hold the mouse button and move the mouse pointer to change the window size as
follows:

Corner of window = vertically and horizontally

Border of window = vertically or horizontally

The window is displayed as an icon which appears on the "Windows task bar". The program re-
mains active, and the current contents of your work remain unchanged. Use the key combina-
tion [at ] + /S, ] or select the program icon from the "Windows task bar" to return to that
program. [ see section "2.3.1 Windows task bar".

Use this function to switch between full-screen view and original size (the window is displayed
in its most recent dimensions).

Closes the program.

Contains the heading of the mask (e.g. Main Menu). The mask heading helps the user identify
the mask in which he is working.

Workshop Information System (W | S) GSP/TI 01/2004
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Header area Contains information boxes depending on the contents of the work area.
Inputs are not possible.
The header area contains vehicle data (e.g. sales designation, vehicle ident. number, engine
number, ...).
(® Work area Dialog with WIS is made here (e.g. input, selection, display, inquiry, ...).
(i) The operating elements, dependent on the mask, are available in the work area,
see section "2.4 Operating elements".

Function bar Depending on the work area this contains:
e Function keys, see section "2.2 Keyboard operation".
e Document/Level display, see section "6.2 Display Document".

2.3.1 Windows task bar

Usually the "Windows task bar" is located near the lower edge of the screen. You can use the "Windows task bar" to check
the programs you have started. Select a program icon from the "Windows task bar" to make that program the active one.

PBrogramme »
= Dokumente 3
: IE; Einstellungen ¥
@ Suchen 3
@ Hilfe

:ﬁ Ausfiibren...

Windows NTV

@ DE EFLC Europe | DB Program kanager | @ Wiz

GES30018

@ If the "Windows task bar" is not displayed (e.g. WIS in foreground), you can use the key combination [ct] + Esc or
the Windows key (if available on your keyboard) to display it.

The "Windows task bar" may be missing in preconfigured systems. In this case, you have to use the key combi-
nation _at J+ ['5 ] (Tab) to switch to another program.
[ see section "2.3.2 Switching to another program".

2.3.2 Switching to another program

You can switch to another active program without having to interrupt your activities in the original program.
To switch to another program,

e use the key combination [t |+ 5 ] (Tab), or

e select the active program icon from the "Windows task bar".

@ When you switch between programs, the programs remain active. The screen settings and selections are retained.

GSP/TI 01/2004 Workshop Information System (W | S)
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2.4

Operating elements

Use of the operating elements is basically identical for all masks.

In the following you will find detailed description of the operating elements according to:

e Features
e Use of the mouse and keyboard operation
e Where necessary notes, important additional information

2.4.1

Selection frame

The selection frame represents the most important tool for keyboard operation. Its position shows the area in which a
selection, input or action can be executed.

The selection frame can be positioned around:

e Menus (general selection @) see section "2.4.2 Selection list".

e Within a menu around a subordinate element (detailed selection @).
e Input boxes see section "2.4.3 Input box".

e Action buttons see section "2.4.8 Action button"

e Figures in the document.

e References in the document see section "2.4.11 Reference".

Basically a differentiation is made between:

e General selection ®
This is used for selecting an area (menu, input boxes, action buttons) in which a detailed selection can be made.

e Detailed selection @
A subordinate element can be selected within a general selection.

@)

Sales designation Model I_Il
G)— 560 SE 126.038 K

560 SEC 126.045

560 SEL 126.039

A 140 168.031
| A 160 168.033 |

A 160 CDI 168.007 et
A 170 CDI 168.008

C 180 202.018

C 1801 202.078

C 200 202.020

C 200 CDI 202.134 /
Sales designation: TypeModel:

|

WIS3EDS |

Select the entry desired.
= Selection (detailed selection ) is executed.

Position the general selection frame around the desired area.

Position the detailed selection frame around a subordinate element.

Acknowledgement.
= Element is selected or action started.

Workshop Information System (W | S)
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2.4.2 Selection list

Offers one or several selection options for a higher-ranking term. Single or multiple selection is possible depending on the
function.

The following types of selection lists are possible:
e Tabular selection list

e Hash selection list

e Square selection list

e Document selection list

2.4.2.1 Tabular selection list

The list consists of the following elements:
e Heading O)
Contains data (column titles) referring to the contents of the list.
o List entry ®
Element within a selection list.
e Selection bar ®
The selection bar displays the list entries which are selected.

@ —y— Sales designation Model I _I
E 200 210.035
E 200 CDI 210.007
@ E 200 DIESEL 210.003
E 200 KOMPRESSOR 210.045
E 200 KOMPRESSOR tl 210.245
E 200 il 210.235
- T
E 220 CDI fg.lg 210.606
E 220 CDId 210.206
E 220 DIESEL 210.004
E230 210.037 /
Sales designation: TypeModel:
IE 220 cDI |210.006

WISZEOE2

Select list entry.
= List entry is activated or deactivated (selection bar is positioned around the list entry).

(

N

'S e Position the general selection frame around the table selection list
1] 4] «] > e Position detailed selection frame around list entry.

R e Acknowledgement.

|Return

= List entry is activated or deactivated (selection bar is positioned around the list entry).

GSP/TI 01/2004 Workshop Information System (W | S)
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2.4.2.2 Hash selection list

The hash is always is always connected to a selection term. Only a single selection is possible, i.e. only one hash may be
active.

A differentiation is made between

e activated hash © (black hash with check mark)
o deactivated hash @ (grey hash without check mark)

@ An activated hash is deactivated by the selection of another hash.

Werkstattinformationssystem

ASSYST
Sales designation: Wehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:
IA 170 cDI |WD51680031J209665 ISGB.94030036491 |716500 00 198325 l I I
J & without service scope display - with service scope display ~

Current km reading: | 41750 |
Customer: IPeter Brown Order number: |4711
Service foreperson: I'l‘hcmas Example Completion date: Iimmediately

Oil gradefviscosity: IAra]_ Super LL Reception dialog carried out: « Yes ¥ 9 No

Notes: use engine oil delivered; see trunk

Determining service scope II

@_ ~~ First scheduled service \ 4@ Last service scope performed
e ¥ @ Service A

@ \,_ ~ Service B at km reading I

New service scope
(The new service scope will be determined automatically)

A Service A
J @ Service B

Continue

Add. ‘What is Previous
Delete I Menn Help
Functions new? Screen

WIS3E221

K/ e Select hash.
= Hash is activated.

s e Position general selection frame around the hash selection list.
Lﬂ M \:J r:] e Position detailed selection frame around the hash.

[Return e Acknowledgement.
= Hash is activated.

Workshop Information System (W | S) GSP/TI 01/2004
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24.2.3 Square selection list

The square is always connected to a selection term. Multiple selections are possible, i.e. several squares can be active at

the same time.

A differentitation is made between

e activated square ©) (black square with check mark)
e deactivated square ® (grey sqaure without check mark)

Werkstattinformationssystem

Infobox 2

Sales designation: Vehicle ident. number:

Engine number:

Automatic transmission: ~ Gr.:

|s 500 1g |w05220175m001495

|113.96030019996 |722633 01 067170 |54

Entry: Mod.Y.: Op. no.:

rrr

Group

[ =]

Types of Information

54.00
54.10
54.15
54.18
54.19
54.20
5421
5422 Di ic test
5425  Switches

5430 Instrument cluster, display instruments, hazard warning

General

Battery, power supply

Fuse and relay box

Cable harnesses

Integrated electronic system (IES)

Mo dule box

Control units / basic modules

ic socket

device
Main control panel, electrics compartment
Signaling system

54.31
5435

54.40 Marten protection system

54.  Elecical system, equipment and instruments S

|54

Select | Keyword catalog |

Group:
|54 ._ |

- in entire document. ¥ ¥ in document title

Search: |
Search |
Add. What is
Deselect |
Functions new?

_| Current topics
| Service information
_| Introduction into Service

_| Measures and instructions

| Work information
_| General safety info
_| Care and mainterance
_| Troubleshooting
_| Diagnosis
| Testing/repair work

_| Retrofiis/conversions

| Basic knowledge
_{ Funct. modeliequip. cornh.

E

| Torque loadings
_| Capacities
_{ Service Products specs.
| Repair materials
| Technical changes
_| Wiring diagrams
| Electrics
| Hydraulics
| Preumatics
| Tools

| Workshop equipment

_| Organization
| Forms, certificates
=

| Hazardous waste disposal

|

_| Administration

Previous

Help
| Screen

Select square.

(

<

i1

DR

=

=)
[9}
o
c
5
=]

e Acknowledgement.

= Square is activated or deactivated.

= Square is activated or deactivated.

WISZEZ44

Position detailed selection frame around the square.

e Position general selection frame around the square selection list.

(0]

N |" Test/adjustment values
_|J Torque loadings
®

GSP/TlI 01/2004
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2.4.2.4 Document selection list

In the document selection list, the document headings of documents found are listed as a result of the document search.
The documents are displayed by selecting one or several document headings and the "Display" action button.

Werkstattinformationssystem

Changes / New

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
[s 500 14 [woB22017512001495 [113 56030018996 [722633 01 067170 | |—|— I—
Overview of changes / new:
Group Veh. type TI Document title I ﬁll
N 0130 CAR ar Repairing spark plug thread j
N ar Measuring cylinder bores
N ar Removing and installing piston rings
N 03.10 CAR ar Removing,and installing pistons
N 0320 CAR ar Removing and installing crankshafit
N 05.10 CAR ar Replacing timing chain
N 18.00 CAR ar Removing and installing oil spray nozzles (pistons)
N 18.10 CAR ar Removing and installing oil pressure relief valve
N 18.10 CAR ar Replacing oil pump chain
N 18.40 CAR ar Removing and installing dipstick guide tube
N 20.10 CAR ar Testing coolant thermostat —
N ar Testing cooling system cap
N 40.30 CAR ar Preparations for distance and comparison measurements
N 4220 CAR af  Vibration in rear end area after hard use of service brake even though brakes
are no longer actuated /

Validation: ENGINE 0112, 113

Revisions: l
Display
Add. | | | | |@ | Mo | Help | Previous |
Functions Screen
K/ e Select the desired document title (several document titles can be selected).
: or

e Select the "sun" (all documents are selected)
e Select "Display" action button.
= Display of the document(s).

1] EJ E—J =] Position the selection frame around the desired document title.

[Return e Selection of a document title is executed. If needed, several document titles can be selected in
the same way.

(s + * e Orselect the "sun" (all documents are selected).
= e The selection frame is positioned around the "Display" action button.
[Return e Acknowledgement.

= Display of the document(s).

For further information on the document selection see section "6 Document Selection/Display".

Workshop Information System (W | S) GSP/TI 01/2004
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24.3 Input box

For entering data or displaying information. The input must be concluded with the Return] key.

Werkstattinformationssystem

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Unit aumber: Gr.: Entry: Mod.Y.: Op. no.:
I o« CAR VI Directory
Vehicle ident. number: Op. no.: Document No.:
== ]| i
Sales designation Model I I Engine I I Type Unit I {‘,}I
190 201.022 ] ; | |
190 201.023
190D 201.122
190D 2.5 201.126
190 D 2.5 TURBO 201.128
190E 18 201.018
190 E 2.0 201.024
190E23 201.028
190E23-16 201.034
190E 2516 201.038
190 E 2.5 16 EVOLUTION 201.036 /] / /]
Sales designation: Model: Engine number: Type: Unit number:
J '220075_ I
Country: Mod. Y:  SA Code:
l— l— l— Documentation ASRA
Add, What is Previous
Deselect | Menu Help
Functions new? Screen
WIS3E222
TypeDlodel:

220075_
K/ e Select input box.
e Enter data.

('S e Position the general selection frame around the area desired.
1] 3] «] =] e Position the detailed selection frame around the input box.
e Enter data.
[Return e Acknowledgement.
[ e e Deletes the last character (for correction).

Y

|w)
@

| e Deletes all entries in the input box selected.
Deletes the entries in all the input and information boxes in this mask.

T
N
]

GSP/TI 01/2004 Workshop Information System (W | S)
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244 Information box

Displays the information selected by the user (vehicle-specific, information-specific).

Inputs are not possible.

®

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Manual transmission:

Werkstattinformationssystem

Manual transmission:

|717417 07 189617

Entry: Mod.Y.: Op. no.:

|c 200 t1 IWD32020801F542375

|111.94510005326 |117417 07 189617 |

EEE—

./

Iﬂ CAR

Directory

Vehicle ident. number:

IW‘DB vI 2020801F542375 v IWD32020801F542375
e Y S

Document No.:

Model

[l

Sales designation

Engine

it [

C200d 202.080 ;

111.945 ;

GL 6820 H-5

T17 417

Type:

Manual transmission:

Sales designation: Model: Engine number:
IC 200 t1 |202.090 |111.945 10 005326 IMG- 717.417 07 189617
Country: Mod. Y.: SA Code: : Troubleshoot. Damage
Documentation ASRA ASSYST
Symptoms code

Add. What is
Deselect
Functions new?

WIS3EZ23

Workshop Information System (W | S)
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2.4.5 Menu

The "Menu" consists of the following elements:
e Menuarrow ®

e Menu entry ®

e Scroll bar ®

When the menu arrow is selected, the menu is pulled down and the individual menu entries are displayed. You can page
within the menu using the scroll bar.

Model code:
l|32 § 430 L_ vJ'I—G)
—
21 3 280 A
22 8 320
23 8 320 L
31 35 430
[32 s 430 ¢ | @
33 8§ 500
34 5 500 L
Special-purpose vehicles
/

9|9
| WIS3E05S

Select menu arrow.

(

= The menu is displayed for selecting a menu entry.

‘1"‘_‘.. e Position the selection frame around the menu.
0o e The menu is opened.
00 e Pages line by line within the menu.

o)
Qy

ge ] Page ] e Pages window by window within the menu.
Acknowledgement

=
@
=
=
=
=]

[ ]

= The menu entry is selected.

GSP/TI 01/2004 Workshop Information System (W | S)
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2.4.6 Sun

Used for complete activation/deactivation of the list entries in the selection lists.
The sun only occurs in selection lists.

Werkstattinformationssystem

Infobox 2
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|s 500 1g IW'D52201751A001495 |113.96030018996 |722633 01 067170 |54 | |
Group I {C}Il Types of Information I {%
4. Electrical system, equipment and instruments ; J i Current topics J I Basic data
54.00 General . . Testiadt wal
5410 Battery, power supply ¥ I Service information I Test/adjustment values
54.15 Fuse and relay box ¥ I Introduction into Service y I Torque loadings
54.183 Cable harnesses ¥ i Measures and instructions I Capacities
54.19 Integrated electronic system (IES) J I Service Produsts specs.
5420 Module box
V] Repair materials
54.21 Control units / basic modules ¥ I Work information
5422 Di ic test coupling/di ic socket ] ¢ P General safory nfo o I Technical changes
54.25  Switches . J I Wiring dingrams
¥ i Care and maintenance
54,30 Instrument cluster, display instruments, hazard warning ¥ N Bectrics
devi ¥ W Troubleshooting
evice J P Eytranie
54.31 Main control panel, electrics compartment v W Diagnosis
5435 Signaling system 7 I Testingfrepair work | | i
54.40 Marten protection system / 7 I Retrofiskonversions ¥ I Tools
v JI Workshop equipment
|54
V¥ I Basic knowledge J Ji Organization
Group:
Ir Select Keyword catalog I v I Funct. modelequip. comb. v JW Forms, certificates
d -
+ inentire document ¥ 4 in document title + W Hazardous waste disposal
Search: l |
W Administration
Search
Add. ‘What is Previous
Deselect | Menu Help
Functions new? Screen
WISZEZ4S
& e Select the sun.
) . . . .
= All lists entries are completely activated/deactivated.
A - ors . . .
('S e Position the selection frame around the selection list.
[Mores
[Shift] +* e Acknowledgement.

= All the list entries are completely activated/deactivated.

Workshop Information System (W | S) GSP/TI 01/2004
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2.4.7 Scroll bar

Used for paging with the mouse in selection lists or documents. The scroll bar looks the same in all WIS masks. It may by
displayed vertically or horizontally.

—
Sales designation Model I_I
E 200 210.035
E 200 CDI 210.007
E 200 DIESEL 210.003
E 200 KOMPRESSOR 210.045 _ g @
E 200 KOMPRESSOR 210.245
E 200 t1 210.235
E 220 CDI fglg 210.606
E 220 CDId 210.206
E 220 DIESEL 210.004
E 230 210.037 /
Sales designation: TypeModel:
IE 220 cDI |21o.oos ,’— @
@ Scroll arrow The picture can be moved line by line in the direction desired using the scroll arrows pointing up
and down or left and right.
® Scroll bar The scroll bar gives information on
e the relationship between the information currently visible and all the information within this
window.

e the current position in the document or in the selection list.

® Upper/lower half By selecting the respective half, the window is moved page by page/window by window in the cor-
responding direction.

Y/ Paging line by line
\./ e Select the corresponding scroll arrow.
= The selection frame or document contents are moved line by line in the desired direction.
Paging page by page/window by window
e Click either the upper or lower half of the scroll bar.
= Pages up or down screen by screen/window by window.

= e If necessary position the selection frame.
113 e The selection frame or the document contents are moved in the direction desired line by line.
(Page 1] [Paged, e Pages up or down screen by screen/window by window.

GSP/TI 01/2004 Workshop Information System (W | S)
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2.4.8 Action button

The action button starts an action e.g. change to another mask, call of a submenu, ...

Werkstattinformationssystem

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:
[e 200 ta2 | #DB2020801F542375 [111.94510005326 [717417 07 189617 | |
[ o car ll Directory
Vehicle ident. number: Op. no.: Document No.:
IWDB vI II 2020801F542375_ v“ IWD52020801F542315 I

Sales designation Model I I| Engine I || Type Unit I{j}"

C 200 d 202.080 ; 111.945 ; IG. 717417 GL 68/20 H-5

Sales designation: Model: Engine number: Type: Manual transmission:

|c 200 t1 |202.080 |111.945 10 005326 MG 717.417 07 189617

Country: Mod. Y.: SA Code:

Add.
Deselect
Functions

Documentation

Troubleshoot. | Damage

| ASRA | ASSYST
Symptoms

code

What is i M Help Previous
new? Screen

WIS3E224

Documentation

Select the action button.
= Action is started.

e

| e Position the selection frame around the action button.
Position the selection frame without the submenu.
Return e Acknowledgement.

= Action is started.

Al

-
1)
Iy

-

=
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2.4.9 Function button

The function button starts a function or calls an submenu. Function buttons are only found in the function bar. Different
functions are offered depending on the mask.

Werkstattinformationssystem

Main Menu
Sales designation: Vehicle ident. number: Engine number: Unit number: Gr.: Entry: Mod.Y.: Op. no.:
Infobox
ASRA

System Administration

Add. ‘What is
I Menu Help End
Functions new?

WIS3E172

What is
new?
Y/ e Select the function button.
\./ = The function is started or a submenu is opened.
[F1] to [F8] e Press the function button.

= The function is started or a submenu is opened.

For more information on submenus [ see section "2.5 Submenus".

GSP/TI 01/2004 Workshop Information System (W | S)



20

Basics

2.4.10 Search arrow

Causes a search and

display of one or several search terms in selection lists, circuit diagrams, ....

Werkstattinformationssystem

Infobox 2
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
ICL 600 |WD52153781A001652 |137.97040005537 |722523 01 610914 |54 I I
Group Types of Information I {}

Search for document ierer

| 24
K

Electrical system. eominment and instruments

General

Battery, po Keyword catalog djusument values
Fuse and r e loadings
Calte b Automatic engine oil replenishing |

Integrated Automatic eil replenishing

Automatic slack adjuster

Automatic transmissions - cluich discs

Di: A ic tr issions - shift points

5; | A ic tr issi - vacuum contrel
Instrument Automatic transmssion

device Augxiliary brakes

Main contrs

;i::‘:s:ﬂ Groups: l 18.46

shop equipment

tion
, certificates
protection regmnts.

dous waste disposal

(‘

5

)
[«
1)
3

Return

WIS3E173

e Select input box.
e Enter search term in input box.
e Select appropriate search arrow.
= Search/action is executed and can be repeated several times.

e Position search frame around input box.
e Enter search term.
e Position selection frame around appropriate search arrow.
e Acknowledgement.
= Search/action is executed and can be repeated several times.

Workshop Information System (W | S)
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2.4.11

Reference

A reference consists of a sensitive area with display of the reference address. After selecting the reference address, the
corresponding reference information is displayed.

A differentiation is made between:

©

®

¥

:J .
a .

keturn [}

External reference

Reference to another document.

Internal reference

Reference to information within the document displayed.

Werkstattinformationssystem

Display Document

Salcs designation: Vchicle ident. number: Enginc number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|c1.. 600 IW'D32153781A001652 |l37.97040005637 |722628 01 610914 |01 | | |
IAROI -00-P-1200L Test compression pressure | Fullsize Viﬂ!‘ Validity OFF | Page: I 3/ 4
| Removal, installation
1 Bring engine to operating temperature [f] Test compression pressure only when
(approx. 80 °C) engine is at normal operating temperature.
2 Remove air cleaner ARD9.10-P-1050L
3 Remove spark plugs El One spark plug for each cylinder. P15.10-P-1580L
o - )
4 Crank engine with starter [ Do not crank engine at steering lock but [AR01.10-P-0110V
use contact switch of the compression
recorder.
EI Crank engine several times with the
starter in order to eliminate combustion
residues in the cylinder.
Inspecting
5 Insert compression recorder into spark plug 001588762100 -
hole
6 Open throttle flap
= |7 Crank engine with starter @ Do not crank engine at steering lock but [AR01.10-P-0110 7
use contact switch of the compression
recorder.
Crank engine at least 8 revolutions in
order to test compression pressure.
8 Repeat test procedure at the remaining
cylinders in the same way
9 Compare measurments obtained with the
specified pressures
EI If the pressure is below the minimum
compression pressure or if the permissible

Add. Document What is
Functions Functions new?

External
reference

Internal
reference

Document:

il ol

Level:
Menu

tools, special tools, ...

A

Acknowledgement.

e Select the reference (reference address).
= The reference information is displayed.

= The reference information is displayed.

!
Help Previous
Screen

WISZE174

Moves the selection frame down to the next reference or to the next picture.
Moves the selection frame up to the previous reference or to the previous picture.

The external reference is marked by a red border with display of the reference address. After
selection of the reference, the relevant document is displayed.

The internal reference is marked by black underlining with display of the reference address.
After selection, a jump is made within the document, e.g. to torque loadings tables, commercial

GSP/TI

01/2004
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2.5 Submenus

Some functions call submenus which contain more functions. The submenu is positioned over a part of the work area. The
visible part of the work area under the submenu cannot be edited as long as the submenu is open.

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
IE 200 KOMPRESSOR |m)3211042* |211.g41 |122695 |01
IAROI .00-P-0200HA Inspecting cylinders with light probe | Full size view| _Validity OFF | Page: | 5/ 6

Next document (A )

Document Functions

Previous selection list (ALT-L)

Previous document (ALT-B) First selection list (ALT-1)

Go to document (ALT-D) Reference (ALT-R)
Go to page (ALT-G)

Print (ALT-P) Search (ALT-S)

Search backward (ALT-K) Search forward (ALT-F)

Continue

mm wide and not roughened (may

are still visible.

be

caused by ring contact, for example). They
are no cause for concern. Honing marks

In the case of "scoring” (cylinder wear),

Menu

5.10-P-1580CA
5.10-P-1580PR|
D7.13-P-6830C|

5.20-P-4111H
D1.30-P-5402HA

Help Previous
Screen

[

WIS3E258

Submenu A submenu can contain action buttons, selection lists and other operating elements.
Submenu title Corresponds to the title of the function button.
Continue Closes the submenu.

Workshop Information System (W | S)
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2.6 Pop-up menus

Some actions may cause pop-up menus to be called. Usually these are system messages which also have to be acknowl-
edged. The pop-up menu is positioned over a part of the work area. The visible part of the work area under the pop-up menu

cannot be edited as long as the pop-up menu is open.

Sales designation:

Werkstattinformationssystem

Vehicle ident. number:

Automatic transmission:  Gr.:

Entry: Mod.Y.: Op. no.:

IS 500 1g |W032201751A001495 |113.96030018996 |722633 01 067170 |33.20 I I
Group Types of Information I {3}
33.20 Wheel location, wheel hubs _{ Current topics | Basic data
33.25 Axle housing, stub axle

e i i Test/adjustment val
3330 Final drive, differential, drive shaft I ity ez o | Testiadjustment valuss
33.40 Differential locks | Introduction into Service _| Torgue Ioadings
33.60 Half axles _| Measures and instructions _| Capacities
35.  Rearaxle _| Service Produets specs.
3500 General | Repats materils
air ma
35.10 Complete rear axle
3515 Axlelinks (flesinicalctianizs
3520 Wheel location, wheel hubs @ _| Wiring diagrams
e
35.25 Axle housing | Flecirics
35.30 Final drive, drive shafts _{ Hipdranlc
s
3531 Rear axle center assembly
3540 Differential locks et
35.41 Automatic locking differential (ASD Yes 0 | Tools
| Workshop equipment
|33 .20
_| Organization
Groun:

e

Select

Keyword catalog

- in entire document

¥ 4 in document tille

Search: I

Pop-up menu

Search |
Add. | | | What is |
Deselect
Functions new?

Pop-up menus contain information on why the call was called and, if applicable, choices available
which have to be acknowledged accordingly by selection.

| Funct. modelequip. corth.

_| Operating instructions

_| Forms, certificates

_| Envir. protection regmnts.
_| Hazardous waste disposal
_| Warranty manual

_| Administration

| Menu

Previous

Screen

=
£
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2.7 Help

"Help" offers explanations on every topic in WIS. After "Help" is called, an explanation is offered depending on where the
user happens to be in WIS. The topic contents of "Help" correspond to the WIS /ASRA user documentation. "Help" can be

called from any mask in WIS.

Help

WISOE143

Help function button  Calls the topic-related help. Help can also be called using the 7] function key.

2.7.1 Display Help

Help consists of the entire user documentation and is integrated in WIS in PDF format. The Help text that is opened is gen-
erally displayed for the current mask. You can select any Help topic by using the navigation bar ®@.
If you wish to view a specific topic, you can use the "Index" in the navigation bar or the "Search" ® symbol. The Help mask

can be printed out in part or in full as necessary.

@ AcrobatReader 5.1 or 5.0 is required to display Help.

Werkstattinformationssystem

Display Help

@ BS|eo-#gE0RENr M &« [0m - OOMEE -0
_|®@a- "8 E-7-2- @-

ml

Lesezsichen v 6.2 Display Document
[List of Contents | In the "Display Document', the document whose title was selected in the "Document Selection” is displayed. If several
B?’éfa” ot document titles were selected, the documents are nested. You can change between the individual documents using
& eneral informatic
3 "Decument Functions".
{2 Basits it
T {3 W13 search strate [ see section "7 Document Functions”.
E )4 Main Menu
g Bg ebox The documents are shown differently as: 4
Ul =061 boomens e 0ld Documentation (CASE 1} £l see section "6.2.1 Display Document Old Documentation (CASE 1)".
& New Documentation (CASE 2) EHJ see section "6.2.2 Display Document New Documentation (CASE 2)".
Doc
D 527 Display Werkstattinformationssystem
S {163 Following inf Display Document
= =-{15.4 Wiring diagr: St g e, it e Bty MY Op s =
D641 Access @ o F,zmmm;m finl sor | e |* y*y* [
+{16.42 Further m320-0-03108 1t | Fol st viow]_Yskidity OFF | Pagn: | 2/ 6| @
5 {1643 Display [AR33 20703108 [Removing and inaling front wheel hu. [ ]
6.5 Zoomming in t
{155 Faut repart EEEEL 70
{7 Document Functic e
{8 What is new? MODEL 208
// 119 Directory = WIS 1 @ MOGEL 210 (except 2107 128)

/ 110 Troubleshonting
{11 Damage Code

@ 1112 ASRA

{13 ASSYST

{714 Add. functions
115 Menu

{16 System Adminis
717 Tips and Tricks

Y index

Sieering ke

®

i]|<< Svonia@ b M 2098x297mm O | H M 4|
End Help
| Gnery

e =

@
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Help text

Link

Symbol bar

Navigation bar

Search

©®@ ©® ® ©® © 0

Print Help

Q

End Help
+

When Help is opened, initially detailed information about the current mask is displayed. How-
ever, links or the navigation bar can be used to move on to other information.

The Help topics are linked. Links are indicated by blue lettering. Selecting a link allows detailed
information to be displayed.

You can navigate Help using the symbol bar. If you position the mouse pointer on one of the
symbols, a tool tip describing the function of the symbol is displayed.

The navigation bar contains all the Help chapters relevant to WIS/ASRA. A chapter may con-
tain various subheadings. These subheadings can be displayed by selecting the Plus symbol.

Select the "Search" symbol to open Acrobat Search. This then enables you to perform a full-
text search of all Help texts.

Select the "Print" symbol to open the Print option window. You can now print out either indi-
vidual Help pages or the entire user documentation.
L1 see section "7.3.1 Print option window".

Ends "Help".

GSP/TlI 01/2004
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3 WIS search strategies

Depending on the data available for the document search, the WIS user has various options of carrying this out:
see section "3.1 Document search using Infobox 1 and Infobox 2 (default search)".

see section "3.2.1 Document search using the operation number"

see section "3.2.2 Document search using the document number"

see section "3.2.3 Document search using the Directory"

see section "3.2.4 Document search using Troubleshooting Symptoms"

see section "3.3 Document search using ASRA"

3.1 Document search using Infobox 1 and Infobox 2 (default search)

The basic rule is: the more qualified the selection made in "Infobox 1" and "Infobox 2", the more accurate the document
selection made by the system. To achieve the best search result, the entries in the "Model", "Engine" and "Unit" selection
lists must be combined by selection. If possible, the function group or function subgroup assigned to the topic being looked
for (using the keyword catalog) and the type of information must be selected exactly.

(i) If the search result is negative, the search should be extended to more function groups and if necessary more types of

information.
Main Menu
Infobox |
Infobox 1
Selection/Input Selection/Input
Vehicle ident. number Model, Engine, Unit (3-6digits)

(i) Combine the respective entries in the selection lists

\ /
Y

| Documentation

v

Infobox 2

Y

Selection/Input
Function group(s) and/or function subgroup(s)

Selection
Type(s) of information

As required, search "in entire document"
or search "in document title"

Y

Search

y

Document display or document selection list

Workshop Information System (W | S) GSP/TI 01/2004
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Action Where Tip

e Input or selection of the vehi- Infobox 1 Acknowledgetheinputofthevehicleident.numberwith Return],
cle ident. number Use the History function.

If you select the menu arrow, a menu is opened in which
the last 30 entries are highlighted for selection.

or

e Input or selection of To achieve the best search result, the entries in the
Model, Engine, Unit "Model", "Engine" and "Unit" selection lists must be com-
(3-6 digits). bined by selection.

2. |Select the "Documentation” Infobox 1 The search criteria selected are displayed in the header area
action button. see section "2.4.4 Information box".
3. |e Input or selection of the func- Infobox 2 e Use the keyword catalog
tion group(s)/function sub- [ see section "5.2.1 Keyword catalog".
group(s). e If the document search using the function subgroup does
not lead to the desired result, the function group assigned
to the function subgroup should be selected and the
search procedure repeated.

e Input search terms as re- e The document selection list is restricted to the documents
quired for search "in entire in which the search term occurs in the entire document or
document" or for search "in in the document title.
document title".

e Select the type(s) of informa- e The search criteria selected are displayed in the header
tion. area see section "2.4.4 Information box".

4. |Select the "Search" action Infobox 2
button.
5. |The document titles are listed. Document Note the validity and modification information.
selection list see section "6 Document Selection/Display".
6. |Select the desired document Document
title(s). selection list
7. | Select the "Display" action Document
button. selection list
8. |Document is displayed. Document display |® The document display can be shown as "Full-size view" or
"Standard view".
e The document validity can be shown/hidden for the cur-
rent document with "Validity ON" or "Validity OFF".
see section "6.2 Display Document".
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3.2 Document search using Infobox 1

As an alternative, the document search can be started using the following in "Infobox 1":

e Symptom-based trouble shooting,

e an Operation number

e a Document number

e aDirectory or

e What is new?

(i) The search using the "Directory" or the "Document number" is made without taking the vehicle-specifc criteria selected
in "Infobox 1" into consideration.
For the document search using the "Troubleshooting Symptoms" and "Operation no." the vehicle context

selection must have been made beforehand.
The search using "What is new?" can be made with or without vehicle context.

Main Menu
Infobox |
Infobox 1 |
Selection/Input Selection/Input
Vehicle ident. number Model, Engine, Unit (3-6 digits) without
(i) Combine the respective entries in the selection lists vehicle
context
Trouleshooting ‘ Input of Op. No. H What is new?
Symptoms
Selection of error symptoms
in the
symptom selection list
+ ‘ What is new? | Directory H Input of Document no.
| Search |
Changes/New Types of information
Top News Further selection depending
on the type of information
STI
selected
ASRA %
Document display or document selection list

Workshop Information System (W | S) GSP/TI 01/2004
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3.2.1

Document search using the operation number

The document search together with an operation number is possible if the following search criteria is known:

e Vehicle ident. number of the vehicle or
e Model (3-6 digits) of the vehicle or unit,
e corresponding operation number.

Action Where

Tip

1. |e Input or selection of the vehi- Infobox 1

cle ident. number
or
e Input or selection of

Model, Engine, Unit
(3-6 digits).

Acknowledgetheinputofthevehicleident.numberwith Return),
Use the History function.

If you select the menu arrow, a menu is opened in which
the last 30 entries are highlighted for selection.

To achieve the best search result, the entries in the
"Model", "Engine" and "Unit" selection lists must be com-
bined by selection.

2. |Input of the operation number. Infobox 1, in the

"Op.No." input box

Select the "Documentation” Infobox 1 The search criteria selected are displayed in the header area
action button. see section "2.4.4 Information box".
Document titles are listed. Document Note the validity and modification information.
selection list see section "6 Document Selection/Display".
5. |Select the document title(s) Document
desired. selection list
6. |Select the "Display" action Document
button. selection list

7. |Document is displayed. Document display

The document display can be shown as "Full-size view" or
"Standard view".

The document validity can be shown/hidden for the cur-
rent document with "Validity ON" or "Validity OFF".

see section "6.2 Display Document".

GSP/TlI 01/2004
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3.2.2 Document search using the document number

Input of a document number in Infobox 1 is a fast access variant to documents whose complete document number or part
of it is known.

Action Where Tip
1. |Input of the document number Infobox 1, e Search criteria already made in "Infobox 1" are not taken
(complete or with place holder). | "Document no." into consideration.
input box e Enter document number.

Example:ar3320p0310a (the input can be made with or
without dot and hyphen).

e The percentage character (%) stands for any character se-
quence. Example: ar3320%

2. |Press the Return] key. Keyboard
3. |The document titles are listed. Document Note the validity and modification information.

selection list see section "6 Document Selection/Display".

4. |Select the desired document Document

title(s). selection list
5. |Select the "Display" action Document

button. selection list
3.2.3 Document search using the Directory

The "Directory" is an alternative option and offers a document search without having to select search criteria in "Infobox
1". The user is guided step by step to the information he requires.

Action Where Tip

1. | Select the "Directory" action Infobox 1 Selection criteria already made in "Infobox 1" is not taken into
button. consideration.

2. | Select the reference address of Directory

the type of information desired.

3. |The user is guided step by step
to the information desired de-
pending on the type of informa-
tion selected.

Workshop Information System (W | S) GSP/TI 01/2004
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3.24

Document search using Troubleshooting Symptoms

This document search enables fast and direct diagnosis of complaints. Depending on the symptoms an error occurs with,
a direct search can be made for information which is assigned to the Troubleshooting (AF) information type. Only topics
on the fault symptoms selected are offered as result.

Symptoms" action button.

Action Where Tip
1. |e Input or selection of the vehi- Infobox 1 e Acknowledgetheinputofthevehicleident.numberwith/Return].
cle ident. number e Use the History function.
If you select the menu arrow, a menu is opened in which
or the last 30 entries are highlighted for selection.
e To achieve the best search result, the entries in the
e Input or selection of "Model", "Engine" and "Unit" selection lists must be com-
Model, Engine, Unit bined by selection.
(3-6 digits).
2. |Select the "Troubleshooting Infobox 1

3. |Select the corresponding
symptoms in the table.

Troubleshooting
Symptoms

Select at least one entry per column.
see section "10 Troubleshooting Symptoms":

4. |Select the "Search" action

Troubleshooting

The search is made using all function groups.

button Symptoms
5. |The document titles are listed. Document ¢ Note the validity and modification information.
selection list see section "6 Document Selection/Display".
e |[f the "Search" does not lead to the desired result, select
the entry "all criteria affected" in the third column
(dependent upon ...) in the Troubleshooting Symptoms se-
lection list and repeat the "Search".
You may have to repeat the process in the 2nd and 1st col
umn.
6. |Select the desired document Document
title(s). selection list
7. | Select the "Display" action Document
button. selection list

8. |Document is displayed.

Document display

e The document display can be shown as "Full-size view" or
"Standard view".

e The document validity can be shown/hidden for the cur-
rent document with "Validity ON" or "Validity OFF".
see section "6.2 Display Document".

GSP/TlI 01/2004
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3.3 Document search using ASRA

This document search enables a operation item related document search from the ASRA function if the following search
criteria are known:

e Vehicle ident. number or

e Range, family and model code

e Topic assignment in the design group directory and
e corresponding operation item.

| Main Menu
Infobox ASRA |
Infobox 1

Selection/Input of
vehicle ident. number

y

ASRA

Y v

ASRA Vehicle requirements

K L\

Selection/Input Selection/Input
Vehicle ident. number Model
or
Range/Family/
Model code

Y Y Y

Selection/Input
Design group

Y

Selection of deéign group entry
in the design group directory

Y

Operation items

Y

Selection of opeation item in the operation item list

Y

Documentation

Y

Document display or document selection list
(if no documentation found: Infobox 2)
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Action Where Tip
1. | Select the "ASRA" action button. Main Menu
2. |e Inputorselectionofthevehicleident.] ASRA Vehicle Acknowledge the input of the vehicle ident. number
no. requirements with [Return].
or see section "12.2 ASRA Vehicle requirements".
e Input or selection of Use the History function.
—  range code If ygu select the menu. arrow, a. mgnu is opened in
—  family code which the last 30 entries are highlighted for selec-
— model code. tion.
or
1. | Input or selection of the vehicle ident. Infobox 1
number
2. |Select the "ASRA" action button. Infobox 1
3. |e Select the design group menu arrow,| ASRA Vehicle
select the design group. requirements
or
e Input of the design group number.
4. |e Selection/s of in the design group di-{ ¢ ASRA Vehicle
rectory. requirements
or or
e Selection/s in the "Pictures" e Picture mask
selection list, select the "Picture" ac-
tion button and define using graphics
display.
5. | Select the "Operation items" action e ASRA Vehicle
button. requirements or
e Picture mask
6. | Select the corresponding operation Operation items
item.
7. | Select the "Documentation" action but-| Operation items
ton.
8. |e Document titles are listed. Document Note the validity and modification information.
selection list see section "6 Document Selection/Display".
Document titles which are connected directly with
the operation number are listed at the beginning of
or the document selection.
e "Infobox 2" is called if no documenta- Select function group(s) or function subgroup and
tion has been found in connection Infobox 2 type of information and select the "Documentation"
with the operation item. action button. see section "5.2 Infobox 2".
9. | Select the desired document title(s). Document
selection list
10. | Select the "Display" action button. Document
selection list
11. | Document is displayed. Document display The document display can be shown as "Full-size
view" or "Standard view".
The document validity can be shown /hidden for the
current document with "Validity ON" or "Validity
OFF". see section "6.2 Display Document".

GSP/TlI 01/2004
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4 Main Menu

The Main Menu contains action buttons which call the following functions:
e Infobox

e ASRA

e  System Administration

Werkstattinformationssystem

Main Menu
Sales designation: Vehicle ident. number: Engine number: Unit number: Gr.: Entry: Mod.Y.: Op. no.:
Infobox
ASRA

System Administration

Add. What is
| Menu Help End
Functions new?

WIS3E211

Infobox "Infobox 1" is called and enables the following information to be called:
e Workshop documentation
Depending which data is available for the document search, there are various ways of carry-
ing out the document search. see section "3 WIS search strategies".
e Damage code LU see section "11 Damage Code".
e ASRA (operation texts, standard texts, flat rates, work units) see section "12 ASRA".
e ASSYST see section "13 ASSYST".

ASRA The "ASRA Vehicle requirements" is called for defining the vehicle and design group for selecting
the operation items. see section "12 ASRA".

System The "System Administration" is called and enables Workstation-specific settings.

Administration see section "16 System Administration".
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5 Infobox

Using the selection criteria in the Infobox, you can "limit" the amount of information offered.
The Infobox is divided into

e Infobox 1 (vehicle-specific selection)

e Infobox 2 (information-specific selection)

5.1 Infobox 1

The documentation can be accessed within the Infobox in various ways.

Using the "ASRA" function, you can call the electronic work units /flat rates catalog and, using the "Damage Code" function,
carry out a damage code definition for the warranty and expense down to the organization.

e Documentation

— Default documentation search

= By selecting or entering vehicle-specific criteria, the information available with regard to the documentation
is preselected.
The preselection can be general (only model, at least 3 digits with automatic type recognition) or more exact
(all information or input of the vehicle ident. number).
A further restriction is possible using the input boxes, Country, Mod. Y and SA code.
The documentation search can also be made by just using an engine or unit, that is independent of the model
of the vehicle. see section "3.1 Document search using Infobox 1 and Infobox 2 (default search)".

— Alternative documentation search
= Input of an operation number.
(i) Selection and search criteria can be combined.
see section "3.2.1 Document search using the operation number".
= Input of a document number (in full or with wildcard).

(i) Selection criteria already made in "Infobox 1" is not taken into consideration during the document search
using "Document No.".

1) see section "3.2.2 Document search using the document number".
see section "5.1.4 Document number".
= Directory action button.
(i) Selection criteria aleady made in "Infobox 1" is not taken into consideration during the document search
using "Directory".
see section "3.2.3 Document search using the Directory".
see section "9 Directory - WIS table of contents".
= Troubleshooting Symptoms action button.
see section "3.2.4 Document search using Troubleshooting Symptoms".
L) see section "10 Troubleshooting Symptoms".

e Damage code

After selecting the "Damage code" action button, a damage code can be defined for warranty and expense down to the
organization. see section "11 Damage Code".

e ASRA

After selecting the "ASRA" action button, the electronic work units /flat rates catalog is called. This enables fast and reliable
inquiry about operation items, working hours and damage codes. see section "12 ASRA".

e ASSYST

After selecting the "ASSYST“ action button, a service sheet can be generated dynamically for the scope of service to be
carried out. see section "13 ASSYST".
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Werkstattinformationssystem

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:
IE: 220 DIESEL |wn521ooo4* |so4.912 |717415 | | |
-5 CAR _TJ Directory @
® '
Vehicle ident. number: Op no.: Document No.:
WDB v| ||210004_ vl | | {23)
WDB210 _S
Hales designation [RDB210004 3 I || Engine I I| Type Unit I {}"
WDB2201751A001495 —
E 200 1 WDB2020801F5423(75 35 ; 604.912 ; AG. 722.441 W4 A020 S @
E 220 CDI WDB220075 06 AG. 722.602 W5 A330
@ E220 CDIfglg WDBL680081J209¢65 06 AG. 722.603 W5 A 330
E 220 €DI 4l WDB2153781A001€52 | |lys G 717.416 GL 6820 G5
PR o Too2020221A429¢676 MG 717.418 GL 68720 HS
WDB201018
( 3 ) B 220 — 37 LG, 768.002 ZS5A 045
E230 1 37 LG. 768.003 Z5B 045
@ E 240 V61 LG. 768.008 ZSE 045
E240 1 210261 LG. 768.009 ZSF 045 @
@ E 250 DIESEL 210.010 | 2 |
E 250 DIESEL fg.lg 210.610 /
Sales designation: TypeModel: Engine number: Unit: Manual transmission:
@ |E 220 DIESEL |210.004 |60=1.912 MG — |717.416 7—®
Country: Mod. Y.:  SA Code: 2 Troubleshoot. Damage
@ = Docu|nentation s ASRA ASSYST
] | | | ympiloms code | | |
Add. What is Previous
Deselec (WL Menu Help
Functions new? Screen
WIS3EZ26

® ®

@® Vehicle type

® World

Manufacturer Code

® 0O®G © O ® @6

If you select the menu arrow, a menu is opened which lists the individual vehicle types. The doc-
umentation search is limited to the vehicle type selected. The vehicle type is set automatically
by entering the model or vehicle ident. number.

s Car

] Cross-country vehicles
a=n Light transporters

= Heavy-duty transporters
e Truck

=3 Bus

& Unimog

- Smart

(i) The displayed range of possible vehicle types depends on the license.

The world manufacturer code can be defined as follows:
e By selecting the menu arrow, a menu is opened containing the individual world manufacturer
codes (e.g. WDB, 4JG,...).

e By entering the world manufacturer code and type/model or vehicle ident. number in the
® field, the world manufacturer code is entered automatically in field @.

(i) When you exit WIS, the last world manufacturer code setting is saved and displayed again
automatically when WIS is restarted.
see section "5.1.1 Overview of World Manufacturer Codes".

Workshop Information System (W | S)
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® Vehicle ident.
number input box/
selection menu

® Vehicle ident.
number
information box

® Op. No.

(® Sales designation/
Model selection list

Sales designation
input box

Type/Model
input box

(® Engine selection
list

Engine number
input box

The following inputs are possible:

e Input of a vehicle ident. number (14 or 17 digit), a vehicle-specific document access is pos-
sible. The input must be concluded with Retur].

e Input of a type model (3 to 6 digits). The input must be concluded with [Return],

e Input of a type model (3 to 6 digits) in the Type/Model input box ®. The entry is trans-
ferred automatically to the vehicle ident. number box ®.

e History function
If you select the arrow, a menu is opened in which the last 30 entries are highlighted for
selection. These entries (type, model or vehicle ident. number) can also be accessed in the
EPC using the [F3] function key.
(i) The world manufacturer code is also highlighted so that a differentiation can be made

for the same type models with different world manufacturer code.

If a non-European vehicle ident. number is entered with Return] this is converted to a European
vehicle ident. number and the non-European vehicle ident. number is displayed in the vehicle
ident. number information box @.
(i) If a vehicle ident. number is entered/selected, the pop-up menu “Display work
instructions for special cases® is opened which has to be acknowledged accordingly.
L see section "5.1.3 Display work instructions for special cases?".

Information box for non-European vehicle ident. number.

(i) Analogously, the corresponding European vehicle ident. number is displayed in the
Vehicle ident. number input box ®.

Input of an operation number of the WU system (e.g. 002000) combined with the type or model
or vehicle ident. number. Documents that are assigned to the work number are displayed di-
rectly in the "Document Selection" after selection of the "Documentation" action button.

[ see section "3.2.1 Document search using the operation number".

(i) The vehicle context must be selected before entering the operation number.

For selecting a sales designation or the model.

() The entry is transferred automatically to the vehicle ident. number box ®.
Only single selection possible.

For entering a sales designation or a part of it, this limits the overview displayed in the corre-
sponding selection list.

For entering a model, at least 3 digits, this limits the overview displayed in the corresponding
selection list. The entry is transferred automatically to the vehicle ident. number box ®.

(i) If WIS cannot identify the vehicle type to which the type model is assigned, the "Vehicle
types" submenu is opened. see section "5.1.2 Vehicle types".

Individual combination of units possible in Infobox 1

If you require another combination of model, engine and unit than that given in WIS, you
can enter this by manually overwriting the data in the input box. A plausibility check is
not made. However you can still carry out a document search.

Aim: This is the best possible support even for those units possible which have not been
marked.

For selecting an engine number.
(i) Only single selection possible.

For entering an engine number, at least 3 digits, this limits the overview displayed in the corre-

sponding selection list.

(i) If WIS cannot identify the vehicle type to which the engine is assigned, the "Vehicle types"
submenu is opened. see section "5.1.2 Vehicle types".

Individual combination of units possible in Infobox 1

If you require another combination of model, engine and unit than that given in WIS, you
can enter this by manually overwriting the data in the input box. A plausibility check is
not made. However you can still carry out a document search.

Aim: This is the best possible support even for those units possible which have not been
marked.

GSP/TlI 01/2004
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@ Type/Unit model  For selecting a unit model.
selection list (i) Multiple selection possible.
Unit input box For entering the corresponding unit abbreviation, this limits the overview displayed in the cor-
responding selection list (e.g. MG=mechanical gear).
Unit number input For entering a unit number, at least 3 digits, this limits the overview displayed in the corre-
box sponding selection list.
(i) The heading of the input box changes depending on the unit number.
If WIS cannot identify the vehicle type to which the unit number is assigned, the "Vehicle
types" submenu is opened. see section "5.1.2 Vehicle types".
Individual combination of units possible in Infobox 1
If you require another combination of model, engine and unit than that given in WIS, you
can enter this by manually overwriting the data in the input box. A plausibility check is
not made. However you can still carry out a document search.
Aim: This is the best possible support even for those units possible which have not been
marked.
Country For entering a country (e.g. usa, j, ...).
@® Model year For entering a model year (e.g. 1993).
SA Code For entering an equipment code (3 digits), e.g. 580=air conditioning.
= The documents belonging to the SA Code are offered in a separate selection list.
@ Documentation Switches to "Infobox 2" and offers further selection criteria there.
+D see section "5.2 Infobox 2".
Troubleshooting Opens the "Troubleshooting Symptoms" mask.
Symptoms see section "10 Troubleshooting Symptoms".

(i) The "Troubleshooting Symptoms" action button is only active if at least one model

(3-6 digits) has been selected or entered.
Make sure the engine and unit are selected correctly. see section "3.2.4 Document
search using Troubleshooting Symptoms".
Damage code Switches to "Damage code 1", for "Selection of damage code pictures".
+C This mask is used for determining the damage code in cases of warranty and expense down to
the organization.
see section "11 Damage Code".
ASRA Calls the "ASRA Vehicle requirements". see section "12 ASRA".
+A
ASSYST Opens the "ASSYST" mask for the dynamic generation of a vehicle-specific service sheet.

(i) The "ASSYST" action button is only active for series with the ASSYST function, if a vehicle
ident. number or at least a 6 digit model has been selected or entered together with the
engine model. see section "13 ASSYST".

Directory The WIS table of contents is called.
+1 see section "9 Directory - WIS table of contents".

Document No.

For entering acomplete document number or part of the document number.
see section "5.1.4 Document number".

(i) The input can be made with or without dot and hyphen.

Workshop Information System (W | S)
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5.1.1 Overview of World Manufacturer Codes

The world manufacturer code states the country in which the vehicle was manufactured, is part of each vehicle ident.
number and is evident from the vehicle ident. number attached to the vehicle or the vehicle documents and registration
document.

3AM Mexico WD1 Sprinter

3MB Mexico WD2 NAFTA Sprinter

4)G M-Class except Europe WD3 Sprinter

5DH Mexico Bus WD4 Sprinter

8AB Argentina WD5 NAFTA Sprinter

8AC Argentina WDé6 Unimog NAFTA

9BM Brazil WD7 Unimog NAFTA incomplete
ADB South Africa WD9 Sprinter

KPA South Korea Transporter WDB Germany

KPD South Korea WDC M-Class-Europe / 203
KPG South Korea WDD Germany DaimlerChrysler
MHL Indonesia WDF Rest of World (R. 0. W)
NMB Tukey WEB EVOBUS Mercedes-Benz
TCC smart WKK EVOBUS Setra

VAG G-Wagon Steyr WME smart

VF9 EVOBUS France

VS9 EVOBUS Spain

VSA Spain
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40
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5.1.2 Vehicle types

The Vehicle types submenu is opened if WIS cannot identify the vehicle type the unit is to be assigned to after input of a
type number (e.g. 000) or a unit number (e.g. 615) in "Infobox 1". After selection of the vehicle type, the range and all units

possible are displayed in "Infobox

",

Werkstattinformationssystem

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Unit number: Gr.: Entry: Mod.Y.: Op. no.:
| | | | | ]
| o= caR ll | Directory

Vehicle ident. number:

Document No.:

o v |

Sales designation

Vehicle type

.} Light transperter

190

|

190

190 D

190 D25

190 D 2.5 TURBO

190 E 1.8

190 E 2.0

190 E 2.3

190 E 2.3-16

190 E 2.5-16

190 E 2.5-16 EVOLUTION

Sales designation:

Country: Med. Y.: SA Code:

= ==

Damage

Documentation
code

| ASRA | ASSYST

Troubleshoot.
Symptoms

Add. What is
Deselect
Functions new?

For selecting the vehicle type desired.

Vehicle types
Select

Cancel

WIS3E227

Activates the selected vehicle range in "Infobox 1" and displays the units possible.

Closes the "Vehicle types" selection list.
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5.1.3 Display work instructions for special cases?

After entering/selecting the vehicle identification number in "Infobox 1" and subsequently selecting the "Documentation”
action button or acknowledging with the [Retun] key, the "Display work instructions for special cases?" pop-up menu is dis-
played.

Werkstattinformationssystem

Infobox 1
Salcs designation: Vchicle ident. number: Enginc number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|s 500 1g |WD32201751A001495 |113.96030018996 |722633 01 067170 | | | |
| ww caR VI Directory

Vehicle ident. number: Document No.:

Op. no.:
IW‘DB VI |2201751A001495 YI IW'D32201751A001495 l

Sales designation Model I I Engine I I Type Unit I {\:}Il
00 lg 0 6 80 ;

Sales designation: Model: Engine number: Type: Automatic transmission:

IS 500 1g |220.175 |113.960 30 018996 IAG |722.633 01 067170

Country: Mod. Y.: SA Code:

0|

Add. What is Previous
Deselect I MMenu Help
Functions new? Screen

WIS3E228

Troubleshoot. | Damage |

S ASRA | ASSYST
ymptoms code

Documentation

Yes The Document Selection - Display work instructions for special cases is called.
L1 see section "5.1.3.1 Document Selection - Work instructions for special cases".

No The pop-up menu is closed.
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Infobox

5.1.3.1

Document Selection - Work instructions for special cases

Under "Work instructions for special cases" you will find descriptions explaining how a measure is to be carried out and

processed.
@ It is not possible to tell from this whether this concerns the vehicle in question or not. You should check the validity
accordingly.

Werkstattinformationssystem

Document Selection

Sales designation: Vehicle ident. number: Engine number:

Automatic transmission:

|c1. 600 |wnsz153791A001652 |137.91040005637 |722629 01 610914 |

Entry: Mod.Y.: Op. no.:

I_I_I—I

Work instructions for special cases

Group TI Document title

sm  Check pressure line with high pressure flexible hose on damper strut

46.20 sm Check tightening torque of mounting screws at steering dampers
83.10 sm Ensure proper water drainage out of the airfwater duct through the reed valve

[ |
/|

Validation: MODEL 0215.### ## up to 008152 MODEL 0220.07# /170 /173 /175 ## up to 139486 with CODE

(487a) Active bedy control (ABC) MODEL [220.178 ## up te 139486

Revisions: l

Add. What is
Functions new?

Display |

Selection list

WIS3E183

Displays the document title for the "Work instructions for special cases".

Validation Contains the validity of the document around which the selection frame is positioned.

Revisions Contains information on the reason for the revision/revision date of the document around which
the selection frame is positioned.

Display Displays the document(s) selected in the selection list.

[a]+D

Previous Screen

Closes the "Work instructions for special cases" mask and returns to "Infobox 1".
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5.1.4 Document number

Entering a document number in Infobox 1 is a fast way of accessing documents if you know the complete document number
or part of it.

@ e The document number can be found in the header area of the document on the top left and is
e.g. AR33.20-P-0310A see section "6.2 Display Document".
e Selectionsin the selection lists "Model", "Engine" and "Unit" in Infobox 1 are not taken into consideration during
the document search.
e You should be aware that long response times should be reckoned with for an extensive search (up to several
minutes). Once the search has been started, it cannot be interrupted.

Here are a few examples of possible inputs:

ar3320p0310a ‘(Return] Input of a complete document number.
or _ = The document is displayed directly.
ar33.20-p-0310a Retur (i) The input can be made with or without dot and hyphen.

[~ . . .
ar3320% wReturnl % stands for any character sequence. A search is made using a wildcard.
or = All document titles of applicable documents are displayed in the document selection.
%3320%
Werkstattinformationssystem
Infobox 1
Sales designation: Vehicle ident. number: Engine number: Unit number: Gr.: Entry: Mod.¥.: Op. no.:
| o> caR ll Directory
Vehicle ident. number: Op. no.: Document No.:
WDB ﬂ I ll I I Iar3320%_ ——@
Sales designation Model IJI Engine I_Il Type Unit I E"
150 20102 | z [ l j [ l j
1%0 201.023
190D 201.122
190D 2.5 201.126
190 D 2.5 TURBO 201.128
190E 18 201.018
190 E2.0 201.024
190 E23 201.028
190 E2.3-16 201.034
190 E2.5.16 201.035 - -
190 E 2.5-16 EVOLUTION 201.036 /
Sales designation: Model: Engine number: Type: Unit number:
Country: Mod. Y.:  SA Code:
Documentation ASRA
Add. | Desetect | | What s | @ | e | Help | Previous ||
Functions new? Screen
WIS3E229
@® Document no. For entering a document number. Input must be acknowledged with [Return] .
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5.2 Infobox 2

In "Infobox 2", the amount of information regarding documentation is further restricted using the selection of information-
specific criteria. The information-specific restrictions are made by selecting function group(s), if necessary, function sub-
group(s) and type(s) of information. The search can be further restricted by entering search terms in the "Search" input box
and selecting the "in entire document" ® or "in document title" ® checkboxes.

Werkstattinformationssystem

Infobox 2
Sales designation: Vehicle ident. number: Engine number: Automatic transmission: ~ Gr.: Entry: Mod.Y.: Op. no.:
|s 500 lg IWD52201751A001495 |113.96030018996 |722633 01 067170 | | | |
Group I {}I Types of Information I 3%
/(- P _®
———=%5  Overall vehide
| Service information | Test/adjustment values
00.00 General
0001 TUser information _| Introduction into Service _| Torque loadings
00.10 Complete vehicle, technical data, tests required by law | Measures and instructions _| Capacities
00.18 Pneumatic in vehicles _| Specs for Op. Fluids
00.19 Flectrical Vehicle, complete network ) ) [ Rapair atoeals
00.20 Maintenance, service system (FSS, ASSYST) | Wl information .
0030 Vehicle diagnosis system (FDS) _| General safety info e =
00.40  Service products (e | Waring diagraros
0045 Repair material T e | Blectric
00.50 Dnv? systems . _{ Dingrosis _| Hydraulic
00.60 Jacking up, towing g_ ; Bt
00.70 Laying up and recommissioning vehicle ¥ [ Testing/repair work o
00.80 Central vent unit for major assemblies _| Retrofits/conversions
_| Workshop equipment
(:)————4A11
] _| Basic knowledge _| Organization
Group: _| Funct. model/equip. comb. _| Forms, certificates
e K d catal |
@ ¥ Select I eyword catalog o o
E— _I Hazardous waste dispesal
@ + ;40 in entire document. v\in document title _|
Search: | 580 \ _{ Administration

Search
|y

Deselect

Previous
Menu

Functions Screen

WIS3E246

(® Group selection list For selecting the function group(s) or function subgroup(s). A maximum of 10 selections can be
made.

e By selecting a function group, all relevant function subgroups are selected as well. The groups

selected are displayed in the Group information box ®@.

e If the entry ALL is marked, all the function groups (00-99) are selected.

(@ Group information Lists the function group(s) and function subgroup(s) selected in the Group selection list.
box

(® Group input boxes  For entering a function group, if necessary in connection with a function subgroup. After pressing
the [reurn] key, the selection frame in the selection list goes to the function group/subgroup en-
tered.

(i) The group entered is only active after selection in the "Group selection list" @O or the
"select" action button @®.

@® Select For confirming the entry in the "Group" input box. This leads to automatic selection of the function
group/subgroup in the group selection list.

(i) "select" is a toggle switch, it activates/deactivates the function group/function subgroup en-

tered in the "Group input box" ®.

® Keyword catalog Opens the "Keyword catalog" selection list to search for a keyword and select the function group/

function subgroup. see section "5.2.1 Keyword catalog".

(® Types of information For selecting the types of information in the workshop documentation. Multiple selection possi-
ble. see section "6.1.1 Organization of the types of information (TI)".
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@ Search
+s

Search in entire
document

Starts the document search under the criteria selected in "Infobox 1" and "Infobox 2" and opens
the "Document Selection" mask. see section "6.1 Document Selection".

Input search term in "Search" input box. Then the program restricts the search. The subsequent
search in the document will find only terms that are known and valid. The document content is
searched for the letter sequence input based on a full-text search. The search is generally related
to the selected search context (function groups/function subgroups, information types and se-
arch term). The document selection list only shows the documents that contain the search term
in the document content.

The terms that are found are highlighted grey in the document. In "System Configuration", you
can define whether or not terms found during the search are to be highlighted in this way.

see section "16.1 System Configuration".

Engine 111

with PEC fuel injection and ignition S/ )
Engine 104, 111

with HFM-SF| fuel injection and ignition

Engine 104, 111, 112, 113, 119, 120
with ME-SF| fuel injection and ignition

WIS3EZ57

Possible inputs for search "in entire document":

cool Search for a complete word
Possible hits: cool, Cool, cool-, Cool-
cool% Search with a wildcard (%). The wildcard (%) corresponds to any number of

characters. It can be used at the start and/or end of the search term.
Possible hits: coolant, cooling system
%c00l% Search with multiple wildcards
Possible hits: cooling system, coolant
radiat% console% Search with AND function
The terms must be separated by a space.
Only the documents that contain both terms are shown.
Possible hits: radiator, center console
no input If nothing is input into the input box, the default search is run.
(i) The search is generally not case sensitive. Exception:
Abbreviations and fixed terms that are written completely in capital letters are only detected
as such.
For example: A search with the search term "ASSYST plus" will not find the term "ASSYST
PLUS".
Currently at least two letters must be input.
A maximum of 44 characters may be input.
= The search can also be used to search for the "Diagnosis Fault Codes" if this documen-
tation is available in the WIS.

GSP/TlI 01/2004

Workshop Information System (W | S)



46
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(® Search in document Input search term in "Search" input box. Then the program restricts the search. The subsequent
title search in document title will find only terms that are known and valid. The document title will be
searched for the input character sequence. The search is generally related to the selected search
context (function groups/function subgroups, information types and search term). The document

selection list shows only the documents that contain the search term in the document title.

Possible inputs for search "in document title":

ABS

abs%

%ABS%

ABS% rear%

no input

Search for a complete word

Possible hits: ABS/ESP warning light comes on

Search with a wildcard (%). The wildcard (%) matches any number of characters.
It can be used at the start and/or end of the search term.

Possible hits: Removal and installation of ABS system; Shock absorber
Search with multiple wildcards

Possible hits: rear ABS sensor does not function

Search with AND function

The terms must be separated by a space.

Only the documents that contain both terms are shown in the document title.
Possible hits: remove and install rear ABS system.

If nothing is input into the input box, the default search is run.

(i) The search is generally not case sensitive. Exception:
Abbreviations and fixed terms that are written completely in capital letters are only detected

as such.

For example: A search with the search term "ASSYST plus" will not find the term "ASSYST

PLUS".

Currently at least two letters must be input.
A maximum of 44 characters may be input.

@ The search can be continued within the document with the "Search" function, which is opened using "Document
Functions" see section "7.6 Search".
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5.2.1 Keyword catalog

The "Keyword catalog" offers a search mechanism which determines the function group/function subgroup association to
specific technical terms.

Please note the following steps when using the keyword catalog:

e Input of the search term or part of it (e.g. oil). Uppercase/lowercase can be entered. Confirm the input with Return].
e The first term found is shown marked in the selection list.

e Rewm] or selection of the corresponding search arrow allows the found terms to be displayed in sequence.

e The "Select" action button transfers the function group/subgroup to the "Group Selection List®.

Werkstattinformationssystem

Infobox 2
Sales designation: Vehicle ident. number: Engine number: Automatic transmission: ~ Gr.: Entry: Mod.Y.: Op. no.:
IS 500 1g |WD52201751A001495 |113.96030019995 |722533 01 067170 l I

Types of Information I {\’}

Gronp [

_| Current topics

00.00 General adings
00.01  User info Keyword catalog l_l o
00.10 Cap side spoilers

00.18  Pneumatic

Capacities - brake system
Capacities - cooling system

0030 Vehicle dia Capacities - steering systems
Carburetor system

Carburetor system - Stromberg

Cargo area sliding door

Cassette player

Groups:

Search

Add. What |5 Previous
Deselect | Menu Help
Functions new?| Screen

WIS3E247

® ®

® Keyword catalog For displaying or selecting technical terms which are assigned to a function group/subgroup.
The "Keyword Catalog" is arranged alphabetically.
(@ Allocated groups This information box displays the function group/function subgroup allocation, depending on
the term selected in the selection list.
® Keyword For entering the search term or a part of it (at least 3 letters).
fRetum] The search is started with Return] and the term found is shown marked.

(i) Abbreviations must be concluded with a comma (e.g. AG,) as otherwise all entries are
found which contain this letter combination (e.g. airbag).

® Search arrow If several terms or parts of them are identical to the search term, once the search has been
started, you can go forwards or backwards within the "Keyword catalog" selection list using
the search arrows.

® Select Closes the "Keyword catalog" selection list and selects the appropriate function group/sub-
group(s) in the "Group" selection list.

® Stop Closes the "Keyword catalog" selection list.
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6 Document Selection/Display

The Document Selection/Display Document is identical in all the WIS masks and is described in detail in the following.

6.1 Document Selection

The "Document Selection" shows the result of the documentation search and lists the titles of the documents found. The
documents are displayed by selecting one or several document titles and the "Display" action button.

The document selection is divided into two areas after the documentation search by making an input in the Entry, model
year (Mod. Y.) and SA code input boxes in "Infobox 1".

e Documents
Contains the document titles generally valid.

o Documents for extras
Contains the document titles for extras (SA Code) entered in "Infobox 1".

® ®

Werkstattinformationssystem

Document Selection
Sales designation: Vehicle ident, mumber: Engine number: Manual transmission:  Gr.: Entry: Mod.Y.: Op. no.:

|c 220 CDI IWDB2030061F000264 |611 96230198571 |716640 01 024608 |" *x | | |

Selection of found documents:

®—— Greup TI Document title I{V‘}I

@ 00.00 ah General notes: Passenger cars: Overall vehicle S
0000 ap Technical & ion, notes on mai care and repair

0000 as Special tools: Overall vehicle: General
00.00 si  Service information for Lifting vehicles using lifting platforms

@— K i Service information on warranty/goo dwill claims
0000 si Service infy i intr ion of manual tr ission 716.6

00.00 sn Swurvey introduction into service C-class car model series 203
0000 sn Survey of new features, modifications as of .June 2001
1840 af Instrument cluster indicates oil level too high or too low even though oil level
is okay
1840 af Leakage between oil level sensor and oil pan
1340 ar Removing and installing oil level sensor
N 1840 si Service information on ofl dipstick
A §4.22 si Service information: Diagnestic short test |

©7Vnﬁdnﬁnm MODEL D129, 163, 168, 170, 202, 203, 208, 210, 215, 220, 460, 461, 463

®—Revisinns= 11.09.01 - Replaces STIP 99.00-095 dated 10.09.2001 -

Display J

Add. What is
[ Menu
Functions new?

Screen

w ||

WIS3E188

(@ Selection of found  Lists the individual document titles. One or several document titles can be selected.
documents
® Group Specifies the function group/subgroup to which the document is allocated.
® T Indicates the type of information as code.
see section "6.1.1 Organization of the types of information (TI)".
® Document title Displays the document title.
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® Document code The following document codes are possible:
N The document is new and on a DVD for the first time.
see section "8.1 Changes/New".
A The document has been modified compared to the previous DVD edition.
see section "8.1 Changes/New".
T The document is coded as "Top News" and has been declared as particularly noteworthy

for a longer period of time regardless of the DVD edition.
see section "8.2 Top News".

® Validation Contains the validity of the document around which the selection frame is positioned.

(@ Revisions Contains information on the reason for the revision/revision date of the document around
which the selection frame is positioned.

Display Displays the document(s) selected in the document selection list.
+D (i) If several document titles have been selected in the "Document Selection", the documents

are nested. You can change between the individual documents using "Document
Functions". see section "7 Document Functions".

6.1.1 Organization of the types of information (TI)

The restructuring of the workshop documentation also affected the abbreviations and labeling of the information. Before
the Workshop Information System (WIS) was introduced, there were types of documentation. These types of documenta-
tion were replaced by uniformly structured types of information.

However, as the "Old Documentation" (CASE 1) is still needed for repair, maintenance and care of the vehicles, this led to
the workshop documentation being provisionally published in the formats CASE 1 (documentation up to approx. 1995) and
CASE 2 (documentation from approx. 1995) with different descriptions of the information.

The types of information listed in the Infobox 2 are assigned to the following main types of information:

e Current topics
Information on new items/modifications (e.g. Introduction into Service), work instructions for special cases, service
information.

e Work information
Information on repair procedures, maintenance work, fault information with information on cause and remedial meas-
ures, diagnosis, testing work, exhaust inspection, retrofits /conversions, assembly of accessories, general information,
safety information.

e Basic knowledge
Function descriptions, technical data, information on model/equipment combination.

e Basic data
Test/adjustment values, torque loadings, capacities, service products specifications, technical changes, repair mate-
rials.

e Wiring diagrams
Electrics, hydraulics, pneumatics.

e Tools
Information on special tools, self-made tools, commercial tools, workshop equipment.

e Organization
Hazardous waste disposal, questions on procedure, forms.
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6.1.1.1 Grouping and codes for the types of information (TI)

The types of information for the Old and New Documentation may be allocated different codes.

Square in Infobox 2

Current

Service information
Service information
Service information
Introduction into Service
Measures and instructions
Measures and instructions

Measures and instructions

Work information

General safety information
General safety information
Care and maintenance

Care and maintenance

Fault finding

Fault finding

Diagnosis

Diagnosis

Diagnosis

Test/repair work
Test/repair work
Test/repair work

Post installation/alterations
Post installation/alterations
Post installation/alterations

Basic knowledge

Function model/equipment combina-
tion

Operating instructions

Basic data
Test/adjustment values
Torque loadings
Capacities

Operating Fluids
Operating Fluids

Repair materials
Technical changes

Old Documen-
tation code
(CASE 1)

Si

sn

aa
kd

wh

fs

dh

hh

ra

fu
ea

New Documen- Type of information/documentation
tation code

(CASE 2)

Si New, changed topics

- Service information

- Sl next service

sn New model

— Work instruction

- Servicing procedure

sm Servicing procedures (Actions)
ah General information

as Safety information

- Maintenance manual

ap Care and maintenance

- Troubleshooting

af Trouble shooting

— Diagnosis manual

ad Diagnosis

- HHT supplementary documentation
- Repair instruction

ar Testing/repair work

- Vehicle inspection

- Installation instructions

az Retrofits/conversions; accessories
an Retrofits/conversions ; extras
gf Funct. model/equip. comb.
gb Operating instructions

be Test/adjustment values

ba Torque loadings

bf Capacities

bb Service products

— Service product specs.

br Repair materials

bt Technical changes

Workshop Information System (W | S)
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Square in Infobox 2 Old Documen- New Documen- Type of information/documentation
tation code tation code
(CASE 1) (CASE 2)
Circuit diagrams
Electrics el - Wiring diagrams
Electric — pe Electric
Hydraulic - ph Hydraulic
Pneumatic — pp Pneumatic
Tools
Tools SW — Special tools catalog
Tools - WS Special
Tools - wh Commercially available
Tools - wf Manufacture self
Workshop equipment - we Equipment

Organization

Forms, certificates wb — Maintenance sheet
Forms, certificates — of Forms, certificates
Hazardous waste disposal - 0s Hazardous waste disposal
Administration - ov Administration
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6.2 Display Document

In the "Display Document", the document whose title was selected in the "Document Selection" is displayed. If several
document titles were selected, the documents are nested. You can change between the individual documents using
"Document Functions".

see section "7 Document Functions".

The documents are shown differently as:
e Old Documentation (CASE 1) see section "6.2.1 Display Document Old Documentation (CASE 1)".
e New Documentation (CASE 2) see section "6.2.2 Display Document New Documentation (CASE 2)".

Werkstattinformationssystem
Display Document

Sales designation Vehicle ident. number: Engine number, Unit mumber: Gr.: Entry: Mod Y. Op. no.:
|c 220 IH])BZI]ZI]ZZlMZQE'lG |111.961 | |H.H

® ] AR33.20-P-03104 Removing and installing front wheel hub | Full size ﬂ'ﬂ _ Yalidity OFF | Page: 2/ 6 @
[AR33.20-P-0310A |Removing and ing/alling front wheel hub \ \

MODEL 140
MODEL 170
MODEL 202

MODEL 208
MODEL 210 (except 210,45 /28)

Sa  Sieering knuckle pis

el Front wheel hub,

Sd Clamping nuf,

Se  Hubecap

Eh Hexago socket bolt

Sm  Oufetapered roller bearing
35 BAike splash shield

023 P uler

Document:

Level:
IT ! W |1_| Menu

Functions Functions new?

Document | What is

Previous ( )
Hel Screen 10

WIS3E187

L
ONOJO,
(® Document For identifying the document.

number With the document number or part of it, a documentation search can be started from "Infobox 1"
by entering the document number.
[ see section "5.1.4 Document number".
see section "3.2.2 Document search using the document number".
(i) If there is a fault in the workshop documentation, the "WIS fault report" document should be
called by entering the document number (OF00.07-P-3001A) in "Infobox 1" and printed.
see section "6.6 Fault report".

® Document title The document title is found in this box (is identical to the document title from the
Document Selection list).

(i) If a document title is not completely visible, a submenu can be opened by selecting the docu-
ment title which then displays the entire document title.

® Documentva- Validity information on the document.
lidity The document validity can be activated/deactivated by the "Validity" button ®@.
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® Validity Toggle switch between
e Validity ON
Display with document validity ®.
o Validity OFF
Display without document validity.

® Full-size view/ Toggle switch between full-size view and standard view.
Standard view e Full-size view
Hides the header area and the function bar. The document is displayed over the entire screen
area.

e Standard view
Standard view with header area and function bar visible.

® Page The page information refers to the screen page.
The number in front of the slash indicates the page of the document currently displayed.
The number after the slash indicates the total number of pages in the document.
Example: 2/4 means the second page from a total of 4 screen pages in the document is currently
displayed.
(i) The number of screen pages is not identical to the number of pages printed.

Document/Level

display

@) Displays which of the documents selected from the document selection list is being currently dis-
played.

Displays how many documents in the document selection list are selected, referring to the respec-
tive level.

® Displays the level where the document displayed is found.

Previous Screen Goes back
e to the document displayed last.

e or from the first document back to the "Document Selection".

(Page ¢ e Pages one screen back within a document.
‘\'Page& e Pages one screen on within a document.

(i) Pages in the document using the scroll bar see section "2.4.7 Scroll bar".
+ e Moves the selection frame down to the next sensitive box or picture.

Moves the selection frame up to the previous sensitive box or picture.

0

6.2.1 Display Document Old Documentation (CASE 1)

This concerns the familar microfilm and paper documentation (up to approx. 1995).
The features of CASE 1 documentation are:
e Display in portrait format (except for the "Diagnosis" information type).

e (Call of references to other documents can only be made using "Document Selection/Reference".
L) see section "7.4 Reference".

e The documentation is only sorted according to function group (with the exception of function group 07).

e Electrical wiring diagrams and circuit diagrams are part of the corresponding description (e.g. function description, di-
agnosis, ...).
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6.2.2

This concerns documentation created specially for WIS.
Features of CASE 2 documentation are:

MODEL
MODEL
MODEL

® ®

Display Document New Documentation (CASE 2)

Modular structure of the information (documents).

Display in landscape format.

Reference to further information via reference addess within the entry table.
Document allocation according to function group/function subgroup.

Additional function "Profi select" possible, see section "14.1 Profi select/deselect".

Werkstattinformationssystem
Display Document

Werkstattinformationssystem
Display Document

s designtion: Vehie i, mnbes: Enginc mumber: Aot wanswision:  Gri_ Eohy: ModY.: Op. s desination: Vehie i, s Enginc mumber: Ao wunsmission: e Faty: ModY.: Op s
[e2s [weeozossiaeevere  [aii.seniziaisis [veadas o4 oamazs [33.20 | || [c 228 [Mozozozzimasere  [113.s6a1a1ii6is [1eadza o4 oasizs [33.20 | | |
AR33 .20-§-0310A R and instz fromt wheel hub. Full.size view| _Validity OFF | Page: | 2/ 6 AR33 . 20-§-0310A Removing and installing front wheel hub Full.size view| _Validity OFF | Page:| 3/ 6
:IRM.ZB-P-MWA |Rumuvlng and installing front wheel hub ‘ ‘ I Modification notes T
15.10.82 on Step 3

MODEL

MODEL

140
170
202
208
210 (except 210.08 /28)

twed
30785 | Technical modification: Front wheal hub dimensions | Step 6

®

5 B BT = e | @
9d  Clamping it / 1 Remove front whee! P40 10-P-40502]
96 Hub cap. 5‘ 2 Remove and check brake disc AR42.10-P-02204 J
9 Atlen bot _._;1
9m  Oulertapered rolier bearing =/ Bs L B Pull off hub cap (98} = 116588223300 J
35 Brake splash shisld = =BT From: wheel bezring Madel 140 8133.20.P.0210-014
023 Fuiler Z) 4 Slacken Allen bolt (%), unserew elamping
't (9) and remove tapered roller bearing @
il nstanation: |,
B Adpust wheel bearing play. AR383,20--03002]
5 Pull off front whee! hub (8) []1f wheel hus s cifficut to remove | | ARSS.20-P-0310-014
201589103300
001589503300
201589033400
= ] [l instaliation: Pack frant whes! hub wits ]
T =2 e | Doamer e T oy e | | o e sersll
| = || el T |"-|"-’|s.".,|| o || B i 14 o |"-|"-*’|s.m.—|
WISSET8%
® @
Title bar Consisting of:
e Document number
e Document title
e Where applicable, creation date of the document
o Where applicable, information (e.g. validity data, logos, ...)

Validity Validity of the document.

Pictures Where applicable, picture information with picture legends are displayed. Integrated icons (logos)
refer to a special feature. The icons are explained within the document (e.g. in work step table, work
information table, ...).

Modification Where applicable, a modification reference table with information on the reason for the modifica-

note tion is displayed.

Detailed information can be displayed if necessary by selecting the reference address.

Entry table In the "Entry table" (e.g. work step table), the chronological sequence of individual steps or infor-
mation is listed. The "Entry table" is divided into four columns. Where applicable, there are
"Reference addresses" ® in the fourth column.

Reference A differentiation is made between:

e External reference
The external reference is marked by a red border with display of the reference address. The
document concerned is displayed after the reference has been selected.

¢ Internal reference
The internal reference is marked by a black border with display of the reference address. After
a selection, a jump is made within the document e.g. to torque loadings tables, commercial
tools, special tools, ...

see section "2.4.11 Reference".
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@ lcons in the An explanation of the icons used in the workshop documentation can be called using the "WIS di-
document rectory", "User information".
see section "9 Directory - WIS table of contents".

Previous Screen Goes back
e tothe document displayed last.
e or from the first document back to the "Document Selection".

6.3 Following information and instructions

If a document has a "Warning" (if the information is not heeded there is risk to life and limb), a document selection list
"Warning: follow the information and instructions" is placed over part of the work area in the "Display Document". The doc-
ument titles of the warning information are listed here.

The visible part of the work area under this can only be edited if the document title(s) have been selected and acknowledged
accordingly.

Werkstattinformationssystem

Display Decument

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:

|c 220 IWD52020221A429676 |111 96112111575 |722423 04 045129 |**_ *x | | |

IAR54 .10-P-0005EA Removing and installing battery | Fullsize view| _Validity OFF | Page: | 2/ 6
|AR54.10-P-0005EA ‘ Removing and installing battery ‘ 8.7.93 | K

MODEL 170, 202, 208, 210, 129

Battery, model 170

Screw

Holder

Ground lead

Positive lead

Positive pole cover \

Nut
Strap

DN R WN

Warning: follow the information and instructions

Group TI Document title Imll

Risk of explosion from gas. Risk of poisoning and burns from swallowing hattery
electrolyte. Risk of injury to eyes and skin as result of caustic bums from

hattery electrolyie or from handling damaged lead-acid batleries.

meoes [N o= | |
RN [ N -~ M O I |

WIS3E190

Display with Confirmation Displays the "Warning Documents" selected.

e action button is only active if one/several document titles are selected in the list.
[at]+D @) The action button is only active if one/ Id t titl lected in the list
Confirm as Recognised Confirms that the warning documents selected have been read and closes the "Warning:
+C follow the information and instructions" document selection list.
(i) The action button is only active if one/several document title(s) have been selected in
the list.
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6.4 Wiring diagrams (Electrics, Pneumatics, Hydraulics)

The wiring diagrams are assigned to the familiar function groups/subgroups.

Each diagram is preceded by a document from which the user has the option of calling the wiring diagram graphics or fur-
ther information such as e.g. arrangement and assignment of ground points, arrangement and assignment of Z connector
sleeves, ...

6.4.1 Access to the electrics wiring diagram

@ Assumes that the user knows which function group/subgroup the corresponding wiring diagram is assigned to.

Wiring diagram call:

e Infobox 1: Enter model/engine/unit or vehicle ident. number.
e Infobox 1: Select the "Documentation" action button.

e Infobox 2: Select the "Electrics" type of information.

e Infobox 2: Select the function group/subgroup.

e Infobox 2: Select the "Search" action button.

e Document Selection: Select wiring diagram desired.

= The document which precedes the wiring diagram is called.
Here the user has the option of calling the wiring diagram display (reference in the 1st row of the table) or further
information on this wiring diagram such as e.g. arrangement and assignment of ground points and arrangement
and assignment of Z connector sleeves, ...

Werkstattinformationssystem

Display Document

Sales designation: Wehicle ident. number: Engine number: Automatic transmission: ~ Gr.: Entry: Mod.Y.: Op. no.:
[s 500 1g [wDE22017512001495 [113.56030018996 722633 01 067170 [00.19 I_I— I—
IPEOO -19-P-230082 Wiring diagram CAN bus interior | Fullsize Vigﬂ] Validity OFF I Page: m
|PE00.19-P-2300SA | Wiring diagram CAN bus interlor 20698 |
MODEL 220
Sheet 1
PE00.19-P-2300-99SA |Wiring diagram CAN bus interior PE0O.1 9-P-2300-99°3”T| @
PE00.19-P-2300-60SA. | Legend for witing diagram of CAN bus - PE00.19-P-2300-605A
interior compartment
0OV00.01-P-1901-03SA |Use of wiring diagrams 0OV00.01-P-1801-03SA
0V00.01-P-19015A Search aid through all wiring diagram groups 0V00.01-P-19015A]
0OV00.01-P-1001-27A | Abbreviations for wiring diagrams 0V00.01-P-1001-274]
OV00.01-P-1001-28SA | Abbreviations of signal and circuit 0V00.01-P-1001-285A
designations for wiring diagrams
GF00.19-P-1000SA Arrangement and assignment of cable and GF00.15-P-1000SA 2
plug connections
= | GF00.19-P-20005A Arrangement and assignment of ground GF00.15-P-2000SA T
points
GF00.19-P-3000SA Arrangement and assignment of Z GF00.19-P-3000SA
connector sleeves (cable connections in
wiring harness)
GF54.15-P-0800I Fuse and relay box as-built configuration GF54.15-P-0800I
AR00.19-P-0001A Repair wiring harness according to [i] Ifthe cable colors white or yellow are |AR00.19-P-00014]
specified repair method present, in variation of the wiring diagram, 7
Add. Document What is Document: Level: Previous
Helj
Functions | Functions | | new? | |1 b Il Il Menn P | Screen | |
WISZE191
(@ Reference Reference to the wiring diagram display. After selection the document display of the wiring diagram

is made. see section "6.4.3 Display Document Electrics/Pneumatics wiring diagrams".
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6.4.2

Further ways of calling the electrics wiring diagram

1. The function group/subgroup assigned to the electrical diagram is known.

"Infobox 1":
Enter pe0007z0999% in the "Document no." input box.
[Return

The "Electrics wiring diagram" with references to the range (e.g. passenger car) is called.

Select the corresponding reference address.

A wiring diagram overview (of all function groups) is called with references to the wiring diagrams.
Select the corresponding reference.

The function group-related overview of the wiring diagrams is called.

Select the corresponding reference.

The document which precedes the wiring diagram is called.

Here the user has the option of calling the wiring diagram display (reference in the 1st row of the table) or further
information on this wiring diagram such as e.g. arrangement and assignment of ground points and arrangement
and assignment of Z connector sleeves, ..

2. The function group/subgroup assigned to the electrical diagram is not known.

"Infobox 1":
Enter ov0007z1900% inthe "Document no." input box.
[Return]

The "Wiring diagrams search aid" document is called.
Select the reference of the corresponding "Search aid through all wiring diagram groups".

A model-related overview with function group, function subgroup, name of the wiring diagram and information
on validity is called.

Select the corresponding reference.

The document which precedes the wiring diagram is called.

Here the user has the option of calling the wiring diagram display (reference in the 1st row of the table) or further
information on this wiring diagram such as e.g. arrangement and assignment of ground points and arrangement

and assignment of Z connector sleeves, ...

3. Call the electrics wiring diagrams using the WIS table of contents, see section "9 Directory - WIS table of
contents".
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6.4.3

The actual display of the electrics/pneumatics wiring diagrams is made in this document.

Display Document Electrics/Pneumatics wiring diagrams

Sales designation;

Werkstattinformationssystem
Display Document
Automatie transmission:

Vehicle ident. number: Engine number:

Gr.:

|s 500 1g

IW'D32201751A001495

Entry: Mod.Y.: Op. no.:

|113.96030018996 |722633 01 067170 |oo.19 | | |

IPEOO -19-pP-2300-993A

Wiring diagram CAN bus interior

| Full-size view| Vaudigonpage:] 1/ 1

T |

1 [« [ 5 [ & [ 7 T & [ 3 [ w [ w [ & ] [FR|

#3074 K30/4
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Legend selection
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5
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A3S/8

A37

Ad0/3nl

A6/1

N10/6

N10/8

N22/4
N25/6

TELE AID control

]

module

PSE control module
(combined)

COMAND operating,
display and control
module

STH radio remote
control receiver

Left front SAM contrel
module

Rear SAM control
module

Rear AC control modul
Rear seats control

I

module
Special vehicle
multifunction control

N26/9

1 1 1 )

Jd ENE

| 1 module (SVMCM

o § [ EIN) [
+@ealBL_E1V1-P-210/54 1@maPE S4k5-P-elnlsd FQ Bt T2bs-P-2iesd 1)

ea—P—emes% E'g_}nE

Ab/1

[ Me97 4 NG9/

-

Add.

Functions

Document: Level:

- |

Document
Functions

What is Previous
ny Screen

(® Legend selection
+0

® Item

(® Search arrow

® Sensitive boxes
(from type 220)

WISIE192

Contains the items available in the wiring diagram with code and name. When an item is marked
in the Legend selection, the component selected is displayed in the wiring diagram by a flashing
arrow. The flashing of the arrow can be stopped by moving the mouse.

The "Legend selection" can be shown or hidden using the "Document Functions" or using the
key combination [at | + O . L see section "7 Document Functions".

For entering a code from the "Legend selection".

By pressing Retun] the item is displayed in the wiring diagram by a flashing arrow. The flashing of
the arrow can be stopped by moving the mouse.

Looks for an item entered in the "Item" input box in the wiring diagram and displays this with a
flashing arrow. The search can be repeated by selecting the search arrow again. The flashing of
the arrow can be stopped by moving the mouse.

(i) The search arrow is only active (highlighted black) if the item looked for occurs several
times in the wiring diagram see section "2.4.10 Search arrow".

Using sensitive boxes, further information can be displayed directly from the wiring diagram

(e.g. wiring diagrams, arrangement of components, meaning of the abbreviation of the signal

and terminal markings). The sensitive boxes are marked by a red border.

The reference information is displayed after selecting.

(i) The sensitive boxes are not active if the legend is hidden or when zooming in the wiring
diagram. see section "17 Tips and Tricks".
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6.4.4 Print wiring diagram

You must perform the following steps:
e (Call up "Document Functions/Print" see section "7.3 Print".
e The "Print Functions" include the following additional functions for printing out wiring diagrams:
— Scalein %
For entering a scale in %.
Example: If you wish to print out four pages with a scale of 100 %, the printout can be reduced to two pages if
scaled to 50 %. The wiring diagram is then correspondingly smaller on the printout. On the other hand, a very small
wiring diagram can be shown three times larger on the printout with a scale of 300 %.
— Fit To Page
The wiring diagram is scaled in such a way that the entire wiring diagram is printed out on one page.

Print Functions

Y 9 Whole document Scale in %:

~ Screen y | Fit To Page

- Pages fm: I_ to: I_

Print Continue

WIS3E259

6.4.5 Print legend of wiring diagram

You must perform the following steps:
e (Call up "Document Functions/Print".
e Activate the "Cover page" square.
= The wiring diagram legend is printed on the cover page. see section "7.3 Print".
or
e (Call up "Document Functions/Reference". see section "7.4 Reference".
o Select the document title "Legend of wiring diagram ...".
e Select the "Display" action button.
e (Call up "Document Functions/Print".
e Activate the hash "Whole document".
= The "Legend of wiring diagram ...“ is printed out in full.

6.5 Zooming in the picture

By clicking a picture, the part of the picture selected is displayed magnified (double magnification).
The picture is reduced to its normal size by clicking the picture again.

@ The zoom function in the picture can only be executed with the mouse.
The sensitive boxes are not active when zooming in the wiring diagram.

Zoom functions are possible in:

e Pictures

e Pictures of special tools

e Wiring diagrams see section "6.4.3 Display Document Electrics/Pneumatics wiring diagrams"
e Damage code pictures see section "11.2 Damage Code 2".

GSP/TI 01/2004 Workshop Information System (W | S)



60

Document Selection/Display

6.6

Fault report

Using the fault report, the WIS user can pass on comments such as e.g. unreadable/incorrect document to the department
responsible. This guarantees a fast fault elimination.

The following fault report forms are possible:

WIS fault report form

EPC fault report form

DAS fault report form
ASRA fault report form

Ways of opening the fault report forms:

1.

Input of the document number
sInfobox 1¢

Enter OF00.07-P-3001A inthe "Document no." input box. (The document number can be entered with or with-
out hyphen.)

|Return

Select the reference for the fault report form you require.

The fault report can be printed using the "Document Functions". It must be filled in corresponding to the complaint
and sent to the fax number given.

Using "Directory"
,Infobox 1

Select the "Directory" action button.
Select the reference "WIS, EPC, DAS, ASRA fault report form".
Select the reference for the fault report form you require.

The fault report can be printed using the "Document Functions". It must be filled in corresponding to the complaint
and sent to the fax number given.

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Enginc number: Unit number: Gr.: Entry: Mod.Y.: Op. no.:
IDE‘OO 01-P-3001A User information fault report forms | Full-size view _Validity OFF | Page: IT
OF00.01-P-3001A User information fault report forms (23300 |
MODEL all
WIS fault report form All models OF00.01-P-3001-014)
EPC fault report form All models OF00.01-P-3001-024
DAS fault report form All models [OF00.01-P-3001-03A
ASRA fault report form All models OF00-01-P-3001-04H

Add. D & What i Document: Level: Previ
! ncm:mn at is = B - M Help evious
Functions Functions new? Screen

WIS3E230
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a

IDFOO -01-p-3001-01A

WIS fault report, form

| Normal view| _Validity OFF Page:l 2/ 2 |

‘OF00.01-P—3001-01A

|WIS fault report, form ‘AII models ‘ |
Daimt ERCHRYSLER
WIS fault report
DaimlerChrysler AG Agency / Authorized dealer Date
GSP/SIS Name _ 11200 __
Fax.: #49 (0)711-17-83434 | oo
Sender

Road

....................................... T

Town, State, Zip code

Telephone Fax

Company number __ __ [ _ Countrycode _ _
E-mail address
System type WIS on PC WIS on STAR DIAGNOSIS
Issue { Version Update __ _ /200__ Language version

Document no.

(e.g.: AR33.10-P-0100A)

Model or model designation (e.g.:

model 168 or 168.008)

Vehicle ident. no. (e.g.

:WDB168008 1J 208 665)

Unit ID no.

(e.g.: 668940 30 036491)

Code/designation

(e.g.: 475 tire pressure control)

!

WIS3E205

We recommend you create the WIS fault report as bookmark EL see section "14.3 Bookmark".

GSP/TI

01/2004
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7 Document Functions

The "Document Functions" submenu is offered exclusively in connection with an opened document and contains all the
functions necessary for easy handling of documents.

The "Document Functions" function button is also offered in "Damage Code 2" but has its own functionality,
see section "11.2 Damage Code 2".

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
IE 200 KOMPRESSOR |m:3211042* |211.941 |122695 |01 | | |
IA.RUl .00-P-0200HA Inspecting cylinders with light probe Full_size “d Validity OFF I Page: I 5/ 6

Next document

[ac]+N

Previous document

[a]+B

Go to document

[at]+D

Go to page
+G

Print
+P

Previous selection list

fac]+L

First selection list

Can ]+ 1

Reference

[at]+R

; Document: Level: .
" ‘What is 5 I3 3 i Help Previous
Functions new? I I I Screen

Document Functions 5.10-P-1580CA
5.10-P-1580PR|

Next document (/ N) Previous selection list (ALT-L)

Previous document (ALT-B) First selection list (ALT-1)
Go to document (ALT-D) Reference (ALT-R)
Go to page (ALT-G)
Print (ALT-P) Search (ALT-S)

Search backward (ALT-K) Search forward (ALT-F)

Continue

mm wide and not roughened (may be
caused by ring contact, for example). They
are no cause for concern. Honing marks
are still visible.

In the case of "scoring” (cylinder wear), r

WIS3E258

Goes forwards to the next document selected within the document selection list.

Goes back to the previous document selected within the document selection list.

Opens the "Go to document" submenu and enables a direct move to a document selected within
the document selection list.
see section "7.1 Go to document".

Opens the "Go to page" submenu and enables a direct move to a page selected within the docu-
ment displayed.
see section "7.2 Go to page".

Opens the "Print Functions" submenu and enables a direct selection of the area of the document
to be printed.
see section "7.3 Print".

To go to the previous document selection list which was offered.
(i) Several selection lists are available only if Reference has been selected.

To go to the first document selection list which was offered.

The "Select References" document selection list is opened and enables a transfer to "Reference
documents". see section "7.4 Reference".
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Legend on / off
+0

Search

(] +$

Search backward

(] + K

Search forward

The wiring diagram legend can be shown/hidden for a better overview.
see section "7.5 Legend on/off".

Opens the "Search" submenu and enables a full-text search in the displayed document.
see section "7.6 Search".

If a search term has been entered in the "Search" submenu, you can search backwards in the
document for the previous search term using the "Search backward" function.
see section "7.6 Search".

If a search term has been entered in the "Search" submenu, you can search forwards in the doc-

+F ument for the next search term using the "Search forward" function.
see section "7.6 Search".

Continue Closes the "Document Functions" submenu.

7.1 Go to document

The "Go to document" submenu enables a direct move to a document selected with the document selection list.

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|c 220 IWDB2020221A429676 |111.96112111575 |722423 04 045129 |33.2o | | |
|AR33 .20-P-0310A Removing and installing front wheel hub Full-size view| _Validity OFF | Page: | 2/ 6
‘AR33.20-P-031 0A ‘ Removing and installing front wheel hub ‘ | /|
MODEL 140
MODEL 170
MODEL 202
MODEL 208
Go to document I

First document

Last document

Document

Continue

MODEL 210 (except 210.08 /28)

5a
9
9d
e
9i
Im
35
023

Kingpin

Front wheel hub
Clamping nut

Bt I Last document
Hub cap

Allen bolt
Quter tapered rolfer bearing Document: |
Brake splash shield

Pull .
urer I Continue
)

8l ~

@y
N == o S S

WISIE193

To go to the first document selected within the document selection list.

To go to the last document selected within the document selection list.

To input a document number which is dependent on the number of documents selected within the
document selection list.

(i) The total number of documents selected within the document selection list can be seen in the

"Document/Level display". see section "6.2 Display Document".

Closes the "Go to document" submenu or
Jumps to the corresponding document whose number was entered in the "Document" input box.

GSP/TlI 01/2004
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7.2 Go to page

The "Go to page" submenu enables a direct move to a page within a document.

Werkstattinformationssystem

Display Decument

Sales designation: Vehicle ident. number: Engine number: Automatic transmission: ~ Gr.: Entry: Mod.Y.: Op. no.:
|c 220 |WD52020221A429676 |111_9s112111575 |722423 04 045129 |33_2o | | |
IAR33 .20-F-0310A Removing and installing front wheel hub | Full_size Vigﬂ Validity OFF I Page: I 2/ ¢
|AR33.20-P-031 0A ‘ Removing and installing front wheel hub | ‘ ‘|
MODEL 140
MODEL 170
MODEL 202
MODEL 208 .
MODEL 210 (except 210.08 /28) Go to page
5a  Kingpin E
9 Front wheel hub -
9d  Clamping nut :
9e  Hubocap u
9 Allen bolt =
9m  Oufertapered rolfer bearing E
35  Brake splash shield =
023  Fuller =
‘
@ 5 2
m Ye '
Document: Level:
|2 / |4 |1_
First page Goes to the "First page" in a document.
Last page Goes to the "Last page" in a document.
Page Jumps to the corresponding screen page whose page number has been entered in the "Page"
input box.
Continue e Closes the "Go to page" submenu
or

e Jumps to the corresponding screen page whose page number has been entered in the "Page"
input box.
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7.3 Print
The "Print Functions" submenu enables a direct selection of the area of the document to be printed.

(i) e Allinformation can be printed.
o A page break generally follows before or after a picture or on a table line.
e The number of screen pages is not identical to the number of pages printed.

Print Functions

¥ 4 Whole document Scale in %:

~ Screen y | Fit To Page

- . N

Print Continue

WIS3E259

"Print Functions" window when printing out a wiring diagram

Whole document Prints the document from the first page to the last.
Screen Prints the mask which can be seen on the screen.
Pages Activates the "fm", "to" input boxes.

Scale in % For entering a scale in %.

Example: If you wish to print out four pages with a scale of 100 %, the printout can be reduced
to two pages if scaled to 50 %. The wiring diagram is then correspondingly smaller on the print-
out.

On the other hand, a very small wiring diagram can be shown three times larger on the printout
with a scale of 300 %.

(i) This function is only offered for printing out wiring diagrams.

Fit To Page The wiring diagram is scaled in such a way that the entire wiring diagram is printed out on one
page.
(i) This function is only offered for printing out wiring diagrams.

fm, to For entering specific page numbers.

Cover page Prints in addition a cover page with the information: Name, user, document number, document

title and validation.
(i) With wiring diagrams, the legend for the wiring diagram is also printed.

Print Opens the print option window.
see section "7.3.1 Print option window".

Continue Closes the "Print Functions" window.
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7.3.1 Print option window

After calling the Print Functions using "Document Functions/Print", a default Print option window is opened as well. This
is to be used mainly for setting a portrait or landscape format.

The following settings are possible:
e  Printer

e Paper size

e Page format

e etc.

@ It is assumed you have basic knowledge of Windows. The full functions of the Print option window can be found in
the usual manuals.

Drucken HE
~ Diuicker i | weitere Opionen |
Mame: Eigenschaften | Eapiembﬁe:l 5724 j
Stab Eereit .
atus erei Papieequelle: [ [ Automaiisch suswiten =
Typ: HP Laserlet 55i M
Standort:  LPT1 Anzahl Exemplare: |1 3: Ewsmplar
Kommentar: [1-32767]

Ausrichiung
i~ Diuckbereick Exe/pl.
" ’7 o ﬂ % Hochfomat AC] O Duerformat @

@ & Ale Aizahl der Exernplare: |1 33
£ Seiters war is I @ - - F iger Diruck (D uples)
Sortieren
. 2 3 o =
) Merkierma J ‘ . . ﬂ  Ken ﬂ " FKusze Seite ‘I" {* Lange Seite

/ Abbrechen |

@/ _Attrecten |

WIS3D003

The printer driver "HP5SIMX" has been used as an example.
The Print option window may look different depending on the printer driver being used.

An overview of the most important functions:

@® Printrange The setting "All" is always active and cannot be changed.
(i) Restriction to specific pages is set in the "Print Functions" WIS mask and has a limited func-
tion at the present time.

® Properties Calls the properties for the printer selected.

® Alignment For setting the paper format desired (portrait or landscape).

@ e [findividual characters are not printed out as shown on the screen, make sure in the printer properties that True
Type fonts have been loaded in the printer as soft font.

e If the entire page is not printed, we recommend you reduce the graphics resolution until the whole page is print-
ed correctly.

e You must make sure that there are sufficient system resources available for the document and screen print. A
graphics printout with a higher resolution may produce better quality pictures but may also lead to system er-
rors if there are not enough system resources.

e Please make sure of the following when setting a higher resolution:
— The printer has sufficient main memory.
— Workstation/Server have sufficient disk memory for temporary external files.
— The workstation has sufficient main memory/virtual memory to be able to perform the graphics editing.
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7.4 Reference

Calls the "Selection of references" document selection list.

e For CASE 1 documentation:
In the "Selection of references" document selection list, further information on a topic is listed.

e For CASE 2 documentation:
In the "Selection of references" document selection list, the document titles of the reference documents are listed from
the entry table (e.g. work step table).

By selecting one or several document titles in the document selection list and the "Display" button, the documents can be

displayed.

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|c 220 IWD32020221A429676 |111_95112111575 |722423 04 045129 |33_2o | | |
IAR33 -20-P-0310A Removing and installing front wheel hub | Fullsize viﬂ Validity OFF I Page: I 2/ 6
‘AR33.20-P-031 0A ‘ Removing and installing front wheel hub ‘ ‘ [
MODEL 140
MODEL 170
MODEL 202
MODEL 208
Selection of references:
Group TI Document title I {C}I
33.20 ar Adjust wheel bearing play
ar Disassembling and assembling front wheel hub
33.20 ar Inspect tapered roller bearing and bearing races
33.20 ar Pulling off front wheel hub
33.20 bt Front wheel bearing /

Validation:  |MODEL 0140

Revisions: l

Display I Stop I

!

Selection list

Validation

Revisions

Display
+D

Stop

WIS3E196

Lists the individual document titles of the reference documents. One or several document titles
can be selected.

Contains the validity of the document around which the selection frame is positioned.

Contains information on the reason for the revision/revision date of the document around which
the selection frame is positioned.

Displays the document selected in the document selection list.

(i) If several documents are selected, the corresponding documents are nested one behind the
other and can be displayed using the "Document Functions".
see section "7 Document Functions".

Closes the "Selection of references" window.

GSP/TlI 01/2004
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7.5 Legend on/off

The "Legend on/off" function is only available for the following types of information: Electrics wiring diagram (PE), Pneu-
matics wiring diagram (PP) and Hydraulics wiring diagram (PH). see section "6.4.3 Display Document Electrics/Pneu-
matics wiring diagrams".

Using the Document Functions, the wiring diagram legend can be hidden using the "Legend off" button which makes the
area lying under the legend visible.

You can show/hide the legend using the key combination [at | + O.

7.6 Search

When a search term or part of a term is entered, the document currently displayed on screen is searched. A word found
during the search is highlighted blue. In "Document Functions", you can use the action buttons to "Search backward"
(ALT+K) and "Search forward" (ALT+F) in the document.

(i)  The search is not case sensitive.

Werkstattinformationssystem
Display Document

Sales designation: Vehicle ident. number: Enginc number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
IE: 200 KOMPRESSOR ||m5211042* |211_941 |722595 |o1 | | |
IAROl .00-P-0200HA Inspecting cylinders with light probe | Full_size ﬁd Validity OFF | Page: I 6/ 6
are still visible. )
In the case of "scoring” (STIEL wear),
the cylinder wall is roughened and the
honing marks are no longer visible.
Search
AR01.30-P-5800H
__| Whole words only AR01.30-P-5800H
_| Case sensitive AR01.30-P-5800H
Search for: AR01.30-P-5800GG|
I eylinder
AR01.30-P-5800Q
7
8
Commercially available tools (see Workshop Equipment Manual)
Number Designation Make (e. g.) Order number
WHS8.30-Z-1027-05A Cylinder inspection equipment Karl Storz GmbH 80 900
Motoskop MB (cold light) with 560 mm and 200 mm lens probes D-78512 Tuttlingen
o f

s Document: Level: s
Add. D it ‘What Pr
d ncu:flm at is s ' - P Help evious
Functions Functions new? Screen
e

WIS3E260

Whole words only When the "Whole words only" square is checked, the search is restricted to the search term en-
tered in the "Search for" input box.

Case sensitive When the "Case sensitive" square is checked, the search is restricted to the case entered in the
"Search for" input box.

Search for For entering the search term or part of a word.
Search Starts the search within the displayed document.
Cancel Closes the "Search" window.
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8 What is new?

The "What is new?" function button calls a submenu with action buttons.

What is new?

Changes / New

Top News
STI

ASRA

Continue

WISZEDZZ

Changes/New Calls "Changes/New"
see section "8.1 Changes/New".

Top News Calls "Top News"
see section "8.2 Top News".

STI Calls "Survey of service technical information (STI)“.
see section "8.3 STI (Service Technical Information)".

ASRA Calls the "Preface to ASRA".
see section "8.4 Preface to ASRA".

Continue Closes the "What is new?" submenu.
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8.1 Changes/New

In "Changes/New", the document titles of the new and revised documents compared to the previous DVD edition are dis-

played.

Call of "Changes/New" is differentiated according to:
e Context-independent (not model-related):

The context-independent display of "Changes/New" can only be made from the "Main Menu" mask.

After calling "Changes/New", the document titles of all new and modified documents (for all vehicle types) are dis-

played.

e Context-dependent (model-related):
The context-dependent display of "Changes/New" is dependent on the selections from "Infobox 1" and "Infobox 2".
The display of the new and modified document titles is limited to the selection criteria selected in "Infobox 1" and

"Infobox 2".

Werkstattinformationssystem

Changes / New

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
Jes20 [woBzo30641F000192  [112.54630659891 [722618 01 585344 | I—I— I—
Overview of changes / new:
Group Veh. type TI Document title I ﬁ"
N 00.00 CAR si  Service information on warranty/goodwill claims j
A vs 001 589 73 21 00 Hand vacunm pump
N 0700 CAR si  Service information: Detection of engine misfires
N 07.03 CAR af Engine operation malfunctions, DTC P 0300 - P 0312 stored
N 0703 CAR af  Engine operation malfunctions, various DTC's stored
N 07.04 CAR af Engine operation malfunctions, various DTC's stored
N 09.10 CAR af Engine operation malfunctions, DTC P 0300 - P 0312 stored
N 15.10 CAR af Engine operation malfunctions, various DTC's stored
N 2760 CAR af DTC stored in electronic selector lever module (EWDM)
N 40.10 CAR gf Installation survey of tires / rims, production details
N 40.10 CAR gf Installation survey of tires / rims, production details
N 42.00 CAR ws 203 589 02 63 00 Test cable, 47-pin (ESP) =
A 5422 CAR si  Service information: Diagnostic short test
N 68.05 CAR gf  Survey, system components, garage door opener, | ion/purpose/design/fi
N 8262 CAR af Poor reception quality and/or radio remote control does not operate occasionally /
Validation:  |MODELS Dall

Revisions:

2l ||| ®  Je|e]=]

Document code

Validation

Revisions

Display
+D

|19.06.01 - Reference information modified, figure modified -

Display |

The following document codes are possible:

N = new:

A = revisions:

WISIE 152

The document is new and on a DVD for the first time.

The document has been modified compared to the previous DVD edition.

Contains the validity of the document around which the selection frame is positioned.

Contains information on the reason for the revision / revision date of the document around
which the selection frame is positioned.

Displays the documents selected in the document selection list.
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8.2

Top News

Under "Top News", document titles of documents are displayed which are viewed as particularly noteworthy for a specific
period independent of the monthly DVD edition.

The corresponding documents have a limited period which means that these documents remain classified in the system as

Top News despite the DVD update, until the respective "expiry date" has been reached. These document titles are then no
longer displayed under Top News.

Werkstattinformationssystem

Top News

Validation

Revisions

Display
+D

Selection of Top News:

VI e _|s= o= | e | e

_lea

Group Veh. type TI Document title Iﬁ"
T 14.40 CAR si  Service Information: Introduction of diesel particulate filter X
T Service Information: Oil consumption measurement using STAR DIAGNOSIS
T 18.20 CAR si  Service Information: Introduction of fleece oil filters =1
T 25.20 TRUCK af Clutch pedal sometimes sluggish
T Flow noise and/or vibrations in PTO hydraulic lines
T 27.00 CAR si  Service Information: Introduction of the 722.9 (7G-Tronic) automatic

transmission

T 27.60 CAR af Engine cannot be shut off, selector lever locks in "P'"
T 27.60 CAR af  Selector lever remains in touch position (+ or -) and/or louver makes a noise
T 29.10 TRUCK af The clutch pedal does not retmim to the starting position after actuation, /

- [ N 7 N T I I e

Validation: TRANSMISSION 715.5 in MODEL 950.###, 952.###, 953.###, 954.### ## up to 791915 with CODE
(N56) Live PTO (NMV) i = 1.48 TRANSMISSION 715.5 in MODEL 950.###, 952.###, 953.###,
954. ### ## up to 791915 with CODE (N57) Live ETO (NMV) i = 1.09"

Revisions: |07.07.03 - Contents completely revised. -

Display |

WIS3E2T1

Contains the validity of the document around which the selection frame is positioned.

Contains information on the reason for the revision / revision date of the document around
which the selection frame is positioned.

Displays the documents selected in the document selection list.

GSP/TI

01/2004
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8.3 STI (Service Technical Information)

@ Calling information using "What is new?/STI" is no longer current practice, because now that memos are
no longer sent, STIP, STIN and STIV information has been removed and e-mail transmissions have been
introduced (from 01,/2002), this list of contents with the information already filed in WIS is no longer
maintained.

Since 01/2002, Service Technical Information (STI) has been sent via e-mail in the form of PDF files. The names of these
PDF files incorporate the document number and a language indicator, e.g. SI98.00-P-0007A.d.pdf.

The PDF files are purely for the purpose of advance information, and should not be archived. The next time that WIS is up-
dated, this information will be contained in WIS and can then be displayed in the following ways:

e By entering the document number

— Enter the document number in the "Document Number" input field in "Infobox 1" and confirm with R
L see section "5.1.4 Document number".

— The document is displayed immediately.
e By default search in "Infobox 1" and "Infobox 2" using the information types "Fault finding" and "Service information".

e Using the "Top News" function
All Service Technical Information (STI) sent via e-mail is made available in Top News for a period of 6 months. After this
period, the documents can only be called by means of the default search.
— Function key "What is new?".
— Function key "What is new?".

— Select desired vehicle type(s).
see section "8.2 Top News".
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8.4 Preface to ASRA

In the "Preface to ASRA", document titles on current information is listed in a selection list. The "Preface to current version"
document describes the changes of the current ASRA version and contains general information.

Werkstattinformationssystem

Preface to ASRA
Preface to ASRA:
Document title Iﬁl
e [\
Display |
| | (= @ PR
new? Screen

Display
+D

Wis3E034

Changes to the Document Selection.

GSP/TlI 01/2004
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9 Directory - WIS table of contents

Using the WIS table of contents, without selecting a vehicle or unit, you can access information from "Infobox 1" which is
assigned to the corresponding type of information (e.g. Maintenance and care = AP, Introduction into service = SN, ...).

Depending on the type of information selected, the user is prompted step by step to the information desired.

@ Selection criteria already made in "Infobox 1" is not taken into consideration during the search.

IDV00 -01-z-10002z WIS table of contents | Normal viﬂl Validity OFF | Page: I 2/ 2 |
|OV00.01-Z1000ZZ | WIS table of contents |284.97 |
MODEL all
This table of contents is not yet complete. It is continuously If you do not obtain the information you need via this channel,
supplemented and updated. please use the "Infothek".

Information type Information types Notes Reference
abbreviation

Fault reports
WIS, EPC, DAS, ASRA fault reports OF00.01-P-3001 él
News

Sl Service information 5100.01-Z-099977|

SN Introduction into service manuals [SN00.01-Z-0999Z7

SM Service measures and instructions 'SM00.01-Z-09997Z|
Work information

AS Safety information, overall table of contents B300-01-Z-099922

AH General information, quality information EH00.01-Z-099922

AP Maintenance, care, emission testing, safety BP00.01-Z-099922
testing

AF Trouble diagnosis [AF00.01-Z-0999ZZ|

AD Diagnosis [AD00.01-Z-099977]

- | AR Testing and repair work ER00.01-Z-099922 i

AN Retrofitting and conversion (special /AND0.01-Z-0999ZZ
equipment)

AZ Retrofitting and conversion (accessories) BO0.0‘I-Z-OQQQZZ
Basic knowledge

GF Functions GF00.01-Z-999977

~e A lersllh B sombimm laFnN n1.7-R00a771 r

WIS3E231
Information type Contains the abbreviation of the corresponding information type.
abbreviation e.g. AD = Diagnosis.

(i) An explanation of the logos used in the workshop documentation can be called using the
"User Information" reference arrow.

Information types Description of the information type.
Notes This may contain additional information.
Reference Reference information is displayed after selection.

see section "2.4.11 Reference".
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10 Troubleshooting Symptoms

The "Troubleshooting Symptoms" mask supports the fast and direct diagnosis of complaints. After selecting criteria, a

search is made through all documents of the information type "Work information Troubleshooting" (AF).

The square selection list is divided into 3 columns which are separated visually and divided into the following main points
of complaint .:

1st column: How does the complaint occur? Criteria which are perceived by sense organs.
2nd column: By an/a particular ... Criteria referring to condition of vehicle/operation.
3rd column: dependent upon ... Criteria in connection with environmental conditions (weather,

condition of road surface, outside temperature, ...).

@ °

e At least one criterion must be selected per column.

The document search is always made through all function groups/subgroups.

Selection of one criterion or several criteria per column means that only those documents are looked for which are assigned
to the corresponding criteria. This results in the document search being restricted accordingly.

The more criteria selected per column, the larger the search result in the document selection.

Search strategy recommendation:
If a search does not lead to the desired result, then the boxes "all criteria affected" must be selected in columns 2 and 3.

A new search must be started.

Werkstattinformationssystem
Troubleshooting Symptoms

Sales designation: Vehicle ident. number: Engine number: Unit number: Gr: Entry: Mod.Y.: Work No.: |
[c 200 ¢1 [wpB2020801F542375  [111.945 I | [T ] i @
|2 — ®
@ ——— How does the complaint occur? By an‘a particular... | dependent upon... —Il @
]
@ —— | allcriteria affected Jaﬂtﬂuﬂ:mmd\ ¥ I all eriteria affected
_ | optical (visibie) _| Driving condition
T
@

+ [ acoustic {audible}
| acoustic and sensitive
| sensitive (perceptible)
| odor
| leaking
| leghle/readable

| Malfunction or breakdown

_{ not clearly assignable

| Driving condition and speed range
_I Driving condition and revolutions
Driving condition and
—l operating conditions
Driving conditions, revolutions
e e e T e
_| Speed range
v I Revolutions
_| Revolutions and operating conditiors
_| Operaing conditions

| not clearly assignable

[ Atmospheric influence and
I e e

 Ji Atmospheric influence and
M S wrrounding/Outside teruperature
¥ | Condition of road surface

v W Surrounding/Outside temperature

¥ I Fluids

| not clearly assignable

Add.

Functions

Z

@

[ e | e |

Screen

Previous |

WIS3E153
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Troubleshooting Symptoms

(® How does the com- The document search is restricted according to the selection of one or several criteria.

plaint occur?
optical (visible):

acoustic (audible):

acoustic and sensitive:

sensitive (perceptible):

odor:
leaking:
legible /readable:

Malfunction or breakdown:

e.g. control lights, folding top, seat cover, lights, scratch
marks, loose, damaged, broken, bent, ...

e.g. noise of any sort, poor radio reception, poor tone
quality, ...

only acoustic and sensitive together

e.g. vibrations, build up of vibration, bucking, jerking when
changing gear, wobbling, misfiring, ...

smell
e.g. leaks, porous, perforated, ...
e.g. error memory, codes, standard deviation,

e.g. fault, function failure, function impairment, ...

® Byan/a The document search is restricted according to the selection of one or several criteria.

particular ...
Driving condition:

Driving condition and speed
range:

Driving condition and
revolutions:

Driving condition and
operating conditions:

Driving condition,
revolutions and operating
conditions

Speed range:
Revolutions:

Revolutions and operating
conditions:

Operating conditions:

e.g. starting, accelerating, braking, underload, full load, load
alternation, forwards drive, reversing, downhill driving, park-

ing, ...
only driving condition and speed together.

only driving condition and revolutions together.

only driving condition and operating conditions together.

only driving condition, revolutions and operating conditions
together.

e.g. in the range from 50 - 80 km/h.
e.g. in the range from 3500 - 4200 1/min.
only revolutions and operating conditions together.

e.g. starting procedure, cold start, warm start, warm-up
phase, idling, engine standstill, coolant temperature, aggre-
gate temperature, ...

(® dependent upon ... The document search is restricted according to the selection of one or several criteria.

Atmosphere influence:
Atmosphere influence and
Condition of road surface:

Atmosphere influence and
Surrounding/Outside
temperature:

Condition of road surface:
Surrounding/Outside
temperature:

Fluids:

e.g. windy, foggy, rainy, snowfall, ...
only atmosphere influence and condition of road surface to-
gether.

only atmosphere influence and surrounding/outside temper-
ature together.

e.g. rough, smooth, wet, dry, ...

e.g. engine oil temperature, coolant temperature, inside tem-
perature, ...

e.g. oil, fuel, air, ...

Workshop Information System (W | S)
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® all criteria affected All the criteria for the column in question is activated/deactivated.
The document search is made using all the criteria of the column in question.

(® not clearly assignable The criterion "not clearly assignable" is a separate criterion. It has to be selected if the trou-
bleshooting symptom is not to be assigned to any of the listed criteria in the column in ques-

tion.
® Sun To activate/deactivate all the list entries (criteria) for all the columns.
Search Starts the literature search under the criteria selected in "Infobox 1" and "Troubleshooting
+8S Symptoms" and opens the "Document Selection" mask.

(i) "Search" is only active if at least 1 criterion has been selected per column.

@ Multiple selection of individual criteria is possible within a column. All the criteria in a column is linked with "or".
This means the search result compromises all the documents for which one of the criterion selected in a column
applies.

Selection of combined criteria (e.g. acoustic and sensitive) in a column gives a different search result than the
selection of individual criteria "acoustic (audible)" and "sensitive (perceptible)".

GSP/TI 01/2004 Workshop Information System (W | S)



78 Damage Code

11 Damage Code

For determining the damage code in cases of warranty and expense down to the organization.
The "Damage Code" function can be called from the following masks:

e Infobox 1
e ASRA "Operation item list"

11.1 Damage Code 1

The corresponding picture title is displayed in the "Damage Code 1" mask by selecting function groups/function sub-
groups. The pictures are displayed in the "Damage Code 2" mask by selecting the desired picture title and the "Determine
Damage Code" action key. see section "11.2 Damage Code 2".

"Interpret damage codes" is displayed by selecting the "Interpret damage codes" action button.

see section "11.3 Interpret damage codes".

Werkstattinformationssystem
Damage Code 1
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
IE 200 KOMPRESSOR |wn5211042* |271.941 |722695
Selection of damage code pictures:

e [ {}" Group Picture title [ {Q}I

82.30 Windshicld wiper S 0145  Oil sump S
@ 8235 Windshield washing system (4210 Service brake, brake lines/brake hoses, part1 |

82.60 Radio, audio/video 42.10  Service brake, mechanical system, rear

82.61 Auto pilot system (APS) 42.10  Service brake, hydraulics/pneumaties

82.62 Loudspeakers, amplifiers, antennas 42.10  Service brake, mechanical system, front

8270  Telephone 4210 Service brake, brake lines/brake hoses, part 2

82.85 Navigation and communication systems (CNS, ICS, 8230 Windshield wiper/headlamp wiper @

COMAND)

8295 Emergency call system, Tele Aid |

83.10 Ventilation

8320 Heater

§3.30 Air conditioning system /

Groun:
@—— | 82.30 select | Keyword catalog | W,

Determine Interpret
Damage Code damage codes
What i Previ
select s | Menu Help evions
new? Screen

WIS3E261

0X0, ® @

Group For selecting the function group/function subgroup.

(i) Multiple selection possible. Only groups relevant to the damage code are listed.

Group/Picture title To select the picture titles.

(i) Multiple selection possible.

Group For entering a function group, where applicable, in connection with a function subgroup.
After pressing the Return] key, the selection frame in the selection list moves to the function
group/subgroup entered.

(i) The group entered is active only after making a selection in the "Group selection list" @
or by selecting the "Select" ® action button.
® select For confirming the entry from the "Group" input box.
This leads to automatic selection of the function group/subgroup in the Group selection list.
(i) "Select" is a toggle switch, it activates/deactivates the function group/subgroup en-
tered in the "Group" input box ®.

(® Keyword catalog Opens the "Keyword catalog" selection list for finding a keyword.
see section "5.2.1 Keyword catalog".
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(® Determine Damage Code Opens the "Damage Code 2" mask. see section "11.2 Damage Code 2".
+D

@ Interpret damage codes Opens the "Interpret damage codes" mask. see section "11.3 Interpret damage codes".

11.2

Is used for the schematic coding of damages in cases of warranty and expense down to the organization, resulting in a
damage code number.

Damage Code 2

a

The pictures are "representative" for all comparable vehicle types or units and components.

Werkstattinformationssystem
Damage Code 2

Vehicle ident. number: Automatic transmission:  Gr.:

WDB2201751A001485

Sales designation:
|8 500 1g

Engine number:
|113.96030019996 |722533 01 067170 |

Entry: Mod.Y.: Op. no.:

rrr—
TII @

Graphic title: ||82.30 Windshield wiper/headlamp wiper

01.45 0il sump

Part Descriptio
—— 42,10 Service brake, mechanical system, front
46251 Combinai [82.30 Windshield wiper/headlamp wiper

46252 Wiper swi 7

46256 Windshield wiper switch/one-touch function Y Q S
ETN m‘
‘ N
.. \,

46258 Interval switch (combi switch)
59258 K/Z* Wiper motor, front

59259
39260

K/Z* Wiper motor, rear
K/Z* Tailgate wash/wipe switch

K/Z* Control module, rain sensor
59306 K/Z* Wiper switch, tailgate

59308 K/Z* combination relay, turn signal
system/windshield wiper

5$9313 K/Z* Relay wiper motor

59332

59333 KJ/Z* relay, wiper pulse generator, rear wipe:

K/Z* Relay headlamp cleaning system

Fozva.00

system
82001 Wiper motor, front /

Type of damage I I Damage ident.
I i .
22 chafing / touching ¥ # Original equipmentirec

Damage code Type of repair

®

~ Component replacement

7

| « Spare partireconditions

. Repair without using material

—©®

58 plug connection

splayed out
74  contact fault /
interruption /

Continue _|
&

Add. Document- What is
Functions ‘ functions new?

® ®

To determine a damage code:

®

e Selection of a damage code no. directly in the picture @ or
by selecting the Part/Description ® causing the damage

e Selection of the Type of damage @

e Selection of a Damage ident. ®

e Selection of the Type of repair ®.

(@) Graphic title

4 Repair using material
- Parts from workshop to supplier

Help Previous
Screen

WIS3E249

= Select the "Continue" (&) action button (WIS). Closes the "Damage Code 2" mask.

Or

= Select the "Transfer" (&) action button (ASRA). The damage code is assigned to the operation item.

are listed.

Selecting the menu arrow opens a selection menu in which the selected damage code pictures

GSP/TI

01/2004
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Damage Code

Picture display

Part/Description

Type of damage

Damage ident.

Type of repair

Damage code

Continue

Transfer

Document Func-
tions

For selecting the number assigned to the part causing damage.
The digits (part) in front of the corresponding identification are copied to the Damage code box.
The corresponding description is selected in the Part/Description selection list for verification.

(i) The "Zooming in the picture" function is possible, whereby the numbers in the picture can-
not then be selected, see section "6.5 Zooming in the picture".

For selecting the part causing damage.
The digits (part) in front of the corresponding description are copied to the Damage code box.
(i) If none of the damaged parts listed applies, you should select a neighboring damage part.

For selecting a Type of damage permanently assigned to the damaged part.
The digits in front of the corresponding description are copied to the Damage code box.

(i) If none of the damaged types listed applies, then the entry "** not definable" must be se-
lected. The damage type is shown coded with asterisk.
In addition, the missing damage type or a reference to where this information can be found
must be entered in the memo box of the warranty/goodwill claim.

For selecting a damage identification.

The digits assigned are copied to the Damage code box.

A differentiation is made whether:

0 = Original equipment/rep

1 = Spare part/recondition

(i) After selecting a "Type of damage", the "Repair using material" position is selected as de-
fault.

For selecting the Type of repair.

The digits assigned are copied to the Damage code box.

(i) After selecting a "Type of damage", the "Repair using material" position is selected as de-
fault.

Displays the damage code number determined.

Together with "Infobox 1"
Closes the "Damage Code 2" mask and returns to "Infobox 1".

Together with "ASRA"
Transfers the damage code to the "Operation item list".
see section "12.4 Operation item list".

In "Damage Code 2", the "Document Functions" function button is also displayed which has the
following independent function:

Next picture: If several damage code pictures have been selected, you can go to the
+N next picture.

Previous picture: |If several damage code pictures have been selected, you can go to the pre-

+P vious picture.

Continue: Closes the "Document Functions" submenu.

Explanation of the car damage code abbreviations ( K/L*, K/Z*, S/Z*)
K/L* = coupling/fiber optical cable

K/Z* = coupling/feed line

S/Z* = connector/feed line

Workshop Information System (W | S) GSP/TI 01/2004
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11.3 Interpret damage codes

A known damage code can be entered manually in the "Interpret damage codes" mask. WIS interprets this damage code
automatically and uses this to determine the damaged part in question, the type of damage, the type of repair and the da-

mage ident.

Salcs designation: Vehicle ident. munber: Enginc number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:

Werkstattinformationssystem

Interpret damage codes

IE 200 KOMPRESSOR |m:132110:;21k |271_941 |122595 |

Graphic tifle: | VI

Part Description I I|

Type of damage I _I Damage ident. Damage code Type of repair
*> v
1 - 1 S -
v
v
T :
/ ~

Damage code

Continue

Add. Document- ‘What is Previous
| Menu Help
Functions functions new? Screen

WIS3E262

Input box for entering a known damage code. The entries in the individual damage code boxes
can be confirmed with @ or the E—J E’J cursor key. After the damage code has been entered,
the appropriate selection list is filled and the relevant elements (damaged part, type of damage,
type of repair and damage ident.) are displayed.

(i) All other boxes in the mask are information boxes.

Closes the "Interpret damage codes" mask and returns to the "Infobox 1" mask.

Previous Screen Closes the "Interpret damage codes" mask and returns to the "Damage code 1" mask.

GSP/TlI 01/2004
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12 ASRA

ASRA Operation texts
Standard texts
Flat rates
Work units

DaimlerChrysler AG creates operation items for repair work incurred in the workshops.
The operation items consist of operation texts and work units (Germany) or standard texts and flat rates (other countries).

ASRA is an electronic work units /flat rates catalog which enables fast and reliable enquiries about operation items, working
hours and damage codes.

Data defined with ASRA is the basis for the generation of orders, invoices and warranty applications.
ASRA will gradually replace the use of microfilm.

Data includes:

e Operation texts or standard texts, "Includes" text, notes, preface to ASRA.
e  Work units or flat rates

e lllustrations (sketches or diagrams of vehicle components)

Licensing:
The ASRA function is enabled by the WIS license key. A differentiation is made between the following licenses:

License Contents

WIS/ASRA | Workshop documentation, operation items, flat rates, damage code

WIS Workshop documentation, damage code

ASRA Operation items, flat rates, damage code

Workshop Information System (W | S) GSP/TI 01/2004
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12.1 Calling ASRA

ASRA can be called as follows:
e From the "Main Menu" (without vehicle context).

From "Infobox 1", by entering or selecting the following criteria:

[ ]
Input of a vehicle ident. number (14 - 17 digits), taking the World Manufacturer Code into consideration,

— Input of a model number (3 - 6 digits),
— Without input of vehicle data.
e From "ASSYST" to the "Additional work" mask.

| Werkstattinformationssystem

Main Menu
Siles designation: Wehicle e, mber Engine muenber; Uit nanher Gr:  Enery: MdX:: Op. e
‘Werkstattinformationssystem
Infobox 1
iles designation: Viehiel e, naalber Esgine aunber: Manal ransission G Eadry: Mok Y.: Op. o b
[c 208 @2 |WOB20208017542375  [111.94510005326 [717417 07 189617 I
=y ¥| | Directory |
Vihicle ident. mumber: | Op o | Dacument No. I
we v| [zozeeeirsazrs_ v
| [ ) | Asnn
Sales designation. Muael _I Engine |_| Type Uit =
<2000 20050 /|
S|stem Administration
7 7 i — .
Sales destgnation: TypeModk: Engine wamber: Unit: ‘Mol tramsmbsslon: o D n3 ==
CECES 202 080 111,845 10 003326 = 717.417 07 183617
WISZE197

ot Dok Yo BA Cades | Troubleshoot. Damage |
B Documentation| g1 o ASRA ASSYST

Ada. What i | Peevions
Deselect Menm Help.
Fanctlons new? 1N Sereen
Werkstattinformationssystem
Additlonal work
sele: Jogce. e P e it e, e vri by Meer G ey
[ 170 o [wsulsU00Ls2t5e6s [600.9%0 I [
Selection of additional work for dynamic service sheet

Atdimalvork [ =]

A i o e e W, v s 15

T it Aararluoh b ard anitarrarls Yol 4 mom im0 T e 2 zr Taer hiecdan: Tohrdearing e himecene O

o Taex spmcalan: sl sfar Ineperring

et daracoh e e antaarind: orks 4 o Tlom A0 T e 2

1

™

A years smce Lo chave
et 80,10 Lo e 4 years sirars s gy

Rrplasirgir ciraner.
Hephurirgy aruke: Muid

5 b . E]
Vs cusrsis unl v ices Inaly pucls wver s 2 pesany by wervine wkriver Iog g ) cvcnision
Replacirggcnnlsrn svsns 1 years

=
Lislay . |
SEEVICE ShEet 8
= J | e | Q) | = | P

@ ASRA Calls "ASRA Vehicle requirements". see section "12.2 ASRA Vehicle requirements".

Calls the "Operation item list". see section "12.4 Operation item list".
(i) The operation item for the scope of service defined in "ASSYST" and all selected additional work items

are transferred to the operation item list.

@ ASRA
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12.2 ASRA Vehicle requirements

The vehicle and design group for the later selection of operation items are defined in "ASRA Vehicle requirements".
The vehicle context is defined using the vehicle ident. number or the vehicle type, family and model code.

@ A vehicle context selected in "Infobox 1" is transferred to ASRA and can be modified in the "ASRA Vehicle
requirements" mask.

@ ® ®

Werkstgttinformationssystem
ASRA fehicle requirements @
Sales designation: Vehicle ident. number: Vehicle type: Family: N|odel code: Design group: I
je 200 | wDB2020801F542375 jcar |12 202 ¢ Class ||2 € 200 T 00 Maintenance
Vehicle ident. number: Vehicle type: Family: Model code:
WDE, v||20203011=54237.= v||~® CAR v||12 202 € Class v||52 € 200 T v|
Design group: Op. no.: Customer request:
® IOO Maintenan/e VI IOb Notes II use engine oil delivered; see trunk I (9)
Contyits of design groups I {:}Il Pictures I I|
R 7] | 1A
NMaintenance Service,
: Engine oil and filter change .
@ Economy Serv/ce
5cheduled Zfaintenance { 11 }
AssemlZy inspection
Coréct oil level
#11 change for aseemblies
Emissions inspection
Wash and wax vehicle
Cleaning operations on engine and engine|compartment
Clean parts
Vehicle - Miscellaneous / N,
@ Operation items | Keyword sear(h | > > —7@

AN

‘What is Previous
Ret fieve Dldlete Menu Help
new? Screen
—_—— = —————

® ® ©®

@ World The world manufacturer code can be defined as follows:
Manufacturer Code o |f you select the menu arrow, a menu is opened which lists the individual world manufac-
turer codes (e.g. WDB, 4JG,...).

e If you enter a 17 digit vehicle ident. number in box ®, the world manufacturer code is
entered automatically in box ®.

o If you change from "Infobox 1" or "ASSYST" to ASRA, the vehicle definition entered there is
transferred automatically to "ASRA".

o If the world manufacturer code set does not match the vehicle type, the correct world
manufacturer code is set automatically. If there are several available, a pop-up menu is dis-
played for selection.

(i) When you end WIS, the last setting for the world manufacturer code is saved and shown

again automatically when you restart WIS.

[1] see section "5.1.1 Overview of World Manufacturer Codes".
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®

®

@

®

®

Vehicle ident.
number input box/
selection menu

Vehicle type

Family

Model code

Design group

The following inputs/selections are possible:
e Input of a vehicle ident. number (14 or 17 digit). The input must be concluded with Return].
e After entering the first 3-5 digits of the vehicle ident. number and Return] the "Model desig-
nation survey" is opened for selecting a type code (6 digit type model).
see section "12.2.1 Model designation survey".
e Input of a type model (6 digits). The input must be concluded with [Return].
o History function
If you select the menu arrow, a menu is opened in which the last 30 entries are highlighted
for selection. These entries (type, model or vehicle ident. number) can also be accessed in
the EPC using the [F3] function key.
(i) The world manufacturer code is also highlighted so that a differentiation of the same
type models with different world manufacturer code is possible.

If you select the menu arrow, a menu is opened in which the individual vehicle ranges are
listed. A vehicle type comprises several families.

=Dom Car

] Cross-country vehicles (GW)
a=n Light transporters

= Heavy-duty transporters
e Truck

b=l Bus

s Unimog

= Smart

(i) The displayed range of possible vehicle types depends on the license.

For selecting a vehicle family. A vehicle family contains several vehicle models.
Selection/input options:

e Input of the family e.g. 19 Return]

e Selection of the menu arrow and selection in the menu.

(i) The family is active if the vehicle type has been selected.

For selecting a model code (vehicle model).

Selection/input options:

e Input of the model code e.g. 31 Return]

e Selection of the menu arrow and selection in the menu.

(i) The model code is active if the vehicle type and family have been selected.

For selecting a design group.

(i) Only single selection possible.

Selection/input options:

e Input of the 2 digit design group number e.g. 72 Return|
e Selection of the menu arrow and selection in the menu.

GSP/TlI 01/2004
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ASRA

@

Op. No.

Notes

(] + N

Customer request

Contents of design
groups

Pictures

Picture

Operation items

(] +0

Keyword search

Retrieve

Delete

For entering an operation number (6 digits).

(i) The input box is only active if the vehicle context (vehicle ident. number, or vehicle type,
family, model number) has been selected.
If the operation number entered does not exist, a corresponding error message is dis-
played.

Selection/input options:

e Input of the operation number e.g. 002000 Return]
(The first two digits correspond to the design group).

= The operation item is displayed in the "Operation items" mask with all additional
work. [l see section "12.3 Operation items".

(i) If no additional work exists, the operation item is transferred directly to the
operation item list.
see section "12.4 Operation item list".

Refers to technical characteristics relating to the design group selected.
see section "12.2.2 Notes".

(i) The Notes box is active if a design group has been selected.

For entering any text (max. 50 characters). The text is marked in the "Operation item list" with

a“le”.

(i) Input of any number of customer requests is possible. After acknowledging a customer re-
quest with Return] the customer request is transferred to the operation item list and the
input box is cleared so that another customer request can be entered, if necessary.

see section "12.4 Operation item list".

Entries in this list refer to the design group selected. Only those entries are displayed for which
operation items exist.

(i) Multiple selection is possible.

After selecting the title “Contents of design groups®, the selection list is sorted. The title cor-
responds to a toggle switch:

e Alphabetically

e According to the entry number (entry number = the number of the first operation item in a
subgroup)

For selecting the title of a picture.

Calls the "Picture" mask. see section "12.2.3 Picture".

(i) The "Picture" action button is active if a picture title has been selected in the "Pictures"
list.

Calls the "Operation items" mask for selecting the operation items required for the operation.
see section "12.3 Operation items".

(i) The "Operation items" action button is active if the vehicle context, a design group and an
entry in the Contents of design groups have been selected.

Calls up the "Keyword search", to look for component names.
see section "12.2.4 Keyword search".

Calls up the "File overview" for renewed call of a file which has already been saved.
see section "12.2.5 File overview".

Deletes all selections in the "ASRA Vehicle requirements" mask.

Workshop Information System (W | S)
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12.2.1 Model designation survey

The "Model designation survey" is displayed if ASRA is unable to identify a vehicle clearly.
By selecting an entry in the "Model designation survey" and the "Select" action button, the model desired is defined with
range, family and model code and entered in the "ASRA Vehicle requirements".

(i)  You must observe the following:

The more detailed the vehicle entry is made in the "Vehicle ident. number" input box, the better the vehicle selection
which can take place.

Example: The model series 124 is assigned dependent on the vehicle ident. number or the production period
of various families (08, 11). The vehicle ident. end number, engine numbers and sales designations
must be taken into consideration during the selection.

Werkstattinformationssystem

ASRA Vehicle requirements

Sales designation: Vehicle ident. number: Vchicle type:  Family: Modcl code: Design group: |

I Joniz4 I I I I

Vehicle ident. number: Vehicle type: Family: Model code:

Model designation survey

Range Family Model code Mod. / eng. no. Prod. from / to Sales designation I_I
P.C. 08 124 (up to 09/92) 11 200 D 124120 601912 000001 003392 200 D 5
P.C. 08 124 (up to 09/92) 11 200 D 124120 601912 000001 859136 200 D
P.C. 08 124 (up to 09/92) 11 200 D 124120 601912 000001 999999 200 D
P.C. 08 124 (up to 09/92) 12250 D 124125 602912 000001 003392 250D
P.C. 08 124 (up to 09/92) 12 250 D 124125 602912 000001 859136 250D
P.C. 08 124 (up to 09/92) 12 250 D 124125 602912 000001 999999 250 D
P.C. 08 124 (up to 09/92) 13 300 D 124130 603912 000001 859136 300 D
P.C. 08 124 (up to 09/92) 13 300 D 124130 603912 000001 999999 300 D
124 (up to 09/92) 14 300 D 4-Matic 124330 603913 000001 999999 300 D 4-MATIC
P.C. 08 124 (up to 09/92) 15 300 D Turbo 124133 603960 000001 859136 300 DT
P.C. 08 124 (up to 09/92) 15 300 D Turbo 124133 603960 000001 999999 300 DT
124 (up to 09/92) 16 300 D Turbo 4-Matic 124333 603963 000001 859136 300 DT 4-MATIC /

Operation items | Keyword search | Picture |
Retrieve | Delete | | e | @ | Menu | Help | Fredons ||
new? Screen
Select The vehicle context selected is transferred to the "ASRA Vehicle requirements".
Cancel Closes the "Model designation survey" mask and returns to the "ASRA Vehicle requirements" with-

out any selection being made.
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12.2.2 Notes

The Note refers to technical characteristics relating to the design group selected, e.g. which work applies in the design

group selected.

@ The "Notes" action button is active if a design group has been selected.

Werkstattinformationssystem

ASRA Vehicle requirements

Sales designation: Vehicle ident. number: Vehicle type: Family: Model code: Design group:
|c 200 T |unnzozoeolr'542375 |cm=. |1z 202 C Class |52 C 200 T |oo Maintenance
Vehicle ident. number: Vehicle type: Family: Model code:
| A e | m—— | T T — | T e—
— v
Desi Notes on Group 00
IOO * Operations in Group 00 include, as required:
All cperations and procedures as listed in valid work sheets ox
— maintenance manuals. ——
Remove and install eng. compart. lining/noise encapsul. bottom sec.
co |
m— * Not included in operations in Group 00:
E Additional work on vehicles with climate control system installed. S
Ma When customer supplies oil for oil changes, the supplementary
Lul Operation No. 00-9160 oxr 'Oil change notice" (ASRA index) is
Ecc mandatory .

Operation items Keyword search |

Picture

Print Calls the Print option window for printing out the Note.

|

WIS3E263

Besides the Note itself, the printout also contains the current vehicle context, comprising the type,

family, model code, design group and operation number.
see section "7.3 Print".

Continue Closes the "Notes" mask.

Workshop Information System (W | S)
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12.2.3 Picture

After selecting a sensitive box in the picture, the assigned entry is selected in the Contents of design groups.

Picture

Sensitive boxes

Picture

| Werkstattinformationssystem

Picture
Sales designation: Vehicle ident. number: Vehicle type:  Family: Model code: Design group:
|c 200 T WDB2020801F542375 ICAR |12 202 C Class |52 c 200 T |72 Doors

I Contents of design groups I {C}l

Operation items

Components in door, quarter window,

wind-up window, trim pieces Door tritn molding

Components of door, window openers, door Quarter window trim molding
trim, door handle Door pocket
T Model, components of rear doors / Armrest /

Help |

What is
Delete [ Menu
new?

Previous
Screen

WIS3E215

Each picture is clearly assigned to a vehicle family and a design group.
A picture contains sketches or diagrams of vehicle components and sensitive boxes.

The sensitive boxes are marked by a red border. After selecting the sensitive box or an entry in the
"Contents of design groups", the senstive box is shown in green.

(i) The sensitive boxes are "toggle switches".
A multiple selection is possible.

For selecting the picture title desired.

Contents of design The entries in this list refer to the design group selected. Only those entries are displayed for which

groups

Operation items

Picture notes

Delete

operation items exist.

(i) A multiple selection is possible.

After selecting the title “Contents of design groups®, the selection list is sorted. The title corresponds

to a toggle switch:

o Alphabetically

e According to the entry number (entry number = the number of the first operation item in a sub-
group).

Calls the "Operation items" mask for selecting the operation items required for the operation.

see section "12.3 Operation items".

(i) "Operation items" is active if a sensitive box has been selected in the picture or an entry selected
in the Contents of design groups.

Explanatory text on the pitcture. The picture note can be printed out if required.

Deactivates the selection in the "Contents of design groups" list.

GSP/TlI 01/2004
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12.2.4 Keyword search

The "Keyword search" offers a search mechanism which determines the design group assosciation to the component name.
Please note the following when using the "Keyword search":
e Input of the search term or part of it (e.g. engine). Uppercase or lowercase letters possible.

° ‘\/Returnl

e The term found first is shown selected in the list.
e You can go through the terms found using Retm] or by selecting the corresponding search arrow.

= “The "Select" action button transfers the design group/subgroup and changes to the "Operation items" mask.
see section "12.3 Operation items".

Sales designation: Vehicle ident. number: Vehicle type: Family: Model code: Design group:

Werkstattinformationssystem

ASRA Vehicle requirements

|c 200 T

Vehicle ident. numb

lﬁ vI 202080 Keyword catalog

Design group: Adjustment angle of camshaft adjuster

WDB2020801F542375 12 202 € Class 52 Cc 200T

Keyword search

Addition to sensor on engine for engine oil level guage

Adj rail for head restraint on driver's seat

Adjustment rail for head restraint on passenger seat

Adj range for headlight range adjuster

What is
Retrieve Delete
new?

Keyword
catalog

Groups

Keyword

Returnl

Search arrow
Select

Cancel

Contents of design Air conditioning vacuum-conirol system for heaier and a/c system

Aijr conditioning vacuum-contrel system for heater

Air cowl on alternator
Air cushion at top of orthopedic left front backrest

Groups

Engine lubrication

Engine oil level sensor

WIS3EZ16

For displaying or selecting component names which are assigned to a design group/subgroup. The "Key-
word catalog" is listed alphabetically.

This information box shows the design group/subgroup affiliation depending on the term selected in the
keyword catalog. The design subgroups are indented.

For entering the search term or part of it.
The search is started by Return] and the term found is shown selected.

If serveral terms or parts of them are identical to the search term, after the search has been started you
can move backwards and forwards within the "Keyword catalog" selection list using the search arrows.

Closes the "Keyword search" and transfers the selected design group/subgroups and changes to the
"Operation items" mask.. see section "12.3 Operation items".

Closes the "Keyword search".
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12.2.5 File overview

The "Operation item lists" saved are listed in the "File overview". You can select and retrieve the file desired for further
editing. The file retrieved contains the vehicle context saved and the operation item list with all operation items saved.
The operation item lists are always saved locally. To retrieve an operation item list which has been saved on another work-
station (Client) you can access files saved locally in the entire network using "Change client".

Werkstattinformationssystem

ASRA Vehicle requirements

Sales designation: Vehicle ident. number: Vehicle type:  Family: Model code: Design group:
Vehicle ident. number: Vehicle type: Family: Model code:

I— File name
——

Contents of design

File overview

Date of last modification I I

4711.txt 23.10.01 09:46 ;
Joborder.ixt 25.06.01 15:57

‘What is
Retrieve Delete
new?

File overview

Retrieve

Delete

Change client

Cancel

Operation items |

Keyword search | Picture |

WIS3E217

For selecting the operation item list saved which is to be retrieved.

File name File name of the operation item list saved.

Date of last modifi- Shows the date on which the operation item list was saved last.
cation

The file selected is retrieved in ASRA with the vehicle context saved and operation items.

(i) The retrieval is only active if a filename has been selected.
If a newly created vehicle context with operation items has not yet been saved, when a file
already saved is retrieved, the pop-up menu "Save operation item list" is called as verification
inquiry. see section "12.4.2 Save operation item list?".

Deletes the file selected.

Client = workstation available in the network.

Displays the clients available in the network in the "File overview". The "Retrieve" and "Delete"
action buttons are not activated.

After selecting the Client desired, the filenames saved on the client are displayed in the "File over-
view".

The "File overview" is closed.

GSP/TlI 01/2004
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12.3 Operation items

In the "Operation items" mask, those entries for the operation items to be carried out are marked which are to be trans-
ferred to the "Operation item list".

Selection/input options:
e Selection of the operation item desired in the list.
e Selection of the "Select" action button.
= All operation items marked with * are transferred to the "Operation item list".

In the selection list, a differentiation is made between basic work and related work. Each operation item can be assigned
one or several additional work items (Z), an Includes text (U) and a Note (H).

If an operation item is marked with Z (additional work), the additional work can be shown/hidden by the Additional work
(Z) action button.

Vehicle-specific workshop documentation for a selected operation item can be displayed with the "Literature" action
button.

Werkstattinformationssystem

Operation items

Sales designation: Wehicle ident. number: Wehicle type:  Family: Model code: Design group:
|c: 200 T IWD52020301f542375 |oo B.C. |12 202 C Class |52 c 200 T |00 Maintenance
Design group: Op. no.: Customer request:
IOO Maintenance vI IOO Notes I Iuse engine oil delivered; see trunk
Contents of design groups: IAS syst Vl
DG/No./line WU ZUH Operation text I I|
00-1000-02 015 ZUH ASSYST, Service Operations List A Carry out ;
* 00-1100-02 029 ZUH ASSYST, Service Operations List B Carry out
20-1140-02 005 U Coolant with antifreeze Replace and check for leaks
42-1420-02004 U Fluid in hydraulic brake system Replace
* 00-1500-02005 U Spark plugs Replace
00-1550-01001 U Supplementary operations if more than 50,000 km have elapsed since last change Carry out
* 00-1560-02005 U Supplementary operations if more than 30,000 km have elapsed since last change Carry out
00-1600-01 003 U Trailer bly, r ble with ic lock Check and lubricate
00-1601-01 001 U Trailer bly, r ble with ic lock Clean following testing
* 00-9160-01 ZM Notice concerning engine oil changes without product liability : Oil Delivered Disposal
charges for ofl and oil filter
00-1500-02 005 U Spark plugs Replace
00-1600-01 003 U Trailer bly, r ble with ic lock Check and lubricate
00-1601-01 001 U Trailer bly, r ble with ic lock Clean following testing
|
Operation item Additional "Includes" text Notes i
. Select Literature
list work (Z) ) (H)
‘What is Previous
| Menu Help
new? Screen
wisaE02e
Design group For selecting a design group.

(i) Only single selection possible.

Selection/input options:

e Input of the 2 digit design group e.g. 72 Retur]

e Selection of the menu arrow and selection in the menu
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Op. no.

Notes

Customer request

Contents of design
groups

Selection list

For entering an operation number (6 digits).
(i) If the operation number entered does not exist, a corresponding error message is displayed.
Selection/input options:

e Input of the operation number e.g. 002000 Return]
(The first two digits correspond to the design group).
= The operation item is displayed in the "Operation items" mask with all additional work.
L1 see section "12.3 Operation items".
(i) If no additional work exists, the operation item is transferred directly to the operation
item list. see section "12.4 Operation item list".

Refers to technical characteristics relating to the design group selected.
see section "12.2.2 Notes".

(i) The Notes box is active if a design group has been selected.

For entering any text (max. 50 characters). The text is marked in the "Operation item list" with "I:".

(i) Input of any number of customer requests is possible. After acknowledging a customer request
with Rewrn] the customer request is transferred to the operation item list and the input box is
cleared so that another customer request can be entered if necessary.

see section "12.4 Operation item list".

Entries in this list generally refer to the design group selected. Only those entries are displayed for
which operation items exist.

Selection/input options:
e Selection of the menu arrow and selection in the menu.

(i) Only single selection possible.

* To be set using the "Select" action button.
All operation items marked with * are transferred to the "Operation item list".
see section "12.4 Operation item list".

DG Design group (2 digits)

No. Number (4 digits)

Line Line number (2 digits). Information on the warranty application.

WU or WU: Work unit (standard time value) (3 digits) (1 WU = 5 minutes) or
Hours Hours: Decimal hours e.g. 1.5 (0.1 hours = 6 minutes)

(i) The work unit WU or Hours can be set in the "System Configuration" mask.
see section "16.1 System Configuration".

ZUH: Displays whether additional work Z, an Includes text U or Note H is available for
this operation item. All combination options of Z, U, H are possible.

Operation text Describes in brief the activity to be carried out on the corresponding compo-
nent with information on repair and model /equipment combination.

GSP/TlI 01/2004
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Operation item

Operation item list

[m]+0

Select

+s

Additional work
+7

Notes

(2] + H

Includes text

]+ U

Basic work:

This is a complete work procedure which in addition to the amount of work on
the object also contains all other activities.

To recognize this as basic work, the text is displayed at the left margin in the
selection list.

Left margin:

First indent: Related work:

Related work is carried out in connection with other work. This may mean that
the extent of the related work can only be defined after a part or unit has been
dismantled.

To recognize this as related work, the text is indented once in the selection list.

Second indent: Additional work:

This is an activity assigned to an operation item. The model/egiupment combin-
taion must be taken into consideration.

To recognize this as additional work, the text is indented twice in the selection
list.

ZM Time specified by foreman

For operation items marked with ZM and which are transferred to the
"Operation item list", a time specified by the foreman can be made in the
"Operation item list" mask.
see section "12.4 Operation item list".
(i) Whether a user can overwrite a standard time value depends on the system
configuration. see section "16.1 System Configuration".
Not all ZM positions have to be overwritten. Some are used as a guide for
the mechanic.

Consisting of operation number (6 digits), line number, WU or decimal hour and the operation text.

Changes to the "Operation item list" mask. All operation items marked with * are transferred to
the "Operation item list".
L) see section "12.4 Operation item list".

(i) An operation item can only be transferred once to the "Operation item list".

Sets/deletes the marking of * in front of the operation item selected. All operation items marked
with * are transferred to the "Operation item list".

(i) "Select" is a toggle switch.

A Z in the list shows that there is additional work for this operation item. Additional work is work
which has to be carried out depending on the model and equipment.

(i) The "Additional work" action button is active if an operation item marked with Z has been
selected.
"Additional work" is a toggle switch. The additional work can be shown/hidden in the selec-
tion list.

An H in the selection list shows that there is a Note on this operation item.
Notes refer to the operation item selected.

(i) The "Notes" action button is active if an operation item marked with H has been selected.

A U in the selection list shows that there is an "Includes" text for this operation item.
If there are other main steps in an operation item, these are described in the "Includes" text.
see section "12.3.1 Includes text".

(i) The "Includes text" action button is active if an operation item marked with U has been
selected.

Workshop Information System (W | S)
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Literature e Workshop documentation available:
+L Changes to "Document Selection".

[ see section "12.4.4 Document Selection together with ASRA".

o No workshop documentation available:
Calls "Infobox 2" for individual document search.
e Vehicle cannot be clearly identified:

Calls the Model designation survey for clear vehicle requirements.

(i) Even if you enter a vehicle ident. number, ASRA only uses the ASRA vehicle context
(range/family/model code) for the search and tries to match this with the WIS vehicle re-
quirements. This may lead to ambiguity making a selection in the "Model designation sur-
vey" necessary.

12.3.1 Includes text

If there are several suboperations in an operation item, these are described in the "Includes" text. The "Includes" text gives
information on the steps included in the time specified.
"Does not include" refers to work not included in the time specified.

Werkstattinformationssystem
Operation items

Sales designation: Vehiele ident. number: Vehicle type: Family: Model code: Design group:
|c 200 T |wn520203015542375 ICAR |12 202 C Class |52 c200T |05 Camshaft, va

Fan and fan shroud - remove and install
Remove, install chain tensicning device
Camshaft (s) - Remove and install

Unpack elements

Does not include:
Hydraulic valve adjusters - Check

Print Continue

T =]

WIS3E218

Print Calls the Print options window for printing the Includes text.
Apart from the Includes text, the printout includes the current vehicle context, consisting of range, family,
model code, design group and operation number.
see section "7.3 Print".

Continue Closes the Includes text option.
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12.4 Operation item list

Operation items required for carrying out the workshop order are listed in the "Operation item list", where necessary with
customer request and damage code.

The time defined for the workshop order (in WU or Hours) can be seen in the "Total" box.

In the "Overwrite ZM value" input box the corresponding time value (in WU or Hours) can be entered for operation items
which require a time specified by the foremen.

@ Whether a user can overwrite a ZM value depends on the system configuration.
see section "16.1 System Configuration".

Sorting operation items:

The operation items can be moved within the Operation item list using the "Up" and "Down" action buttons which enables
sorting. When sorting the operation items, you should take the logical sequence of the operation items into consideration.
The customer request "I:" can also be sorted (moved).

@ The "Operation item list" can be printed and saved as a file.
see section "12.4.1 Printout of the operation item list".
see section "12.4.2 Save operation item list?".

Werkstattinformationssystem

Operation item list

Salcs designation: Vehicle ident. number: Vehicle type:  Family: Model code: Design group:
|c 200 T |w03202090m542375 |cma |12 202 C Class |52 c 200 T |32 Suspension,
DG/Ne./Line Hrs. Operation text I {‘,}I
00-1100-02 2.6 ASSYST, Service Operations List B Carry out S
00-1500-02 0.4 Spark plugs Replace
00-1560-02 0.7 Supplementary operations if more than 80,000 km have elapsed since last change
Carry out

00-9160-01 ZM Notice concerning engine ofl changes without product lability : Oil Delivered

Disposal charges for oil and oil filter
C: use engine oil delivered; see trunk

722818-02 0.2 Gas struts (both) on rear door Remove and install, replace as required

72-483102 1.3 Inside release handle on 1st door, Location:..... Expose for access, inspect parts
and replace as indicated

32783101 05! ic/spring brake for left-side ride-height control Replace

32-7655-02 0.5 Ride height control Bleed air from system (following testing)

Total: l—s 2 Overwrite ZM value: I—ZM |
Order number: l 4711 |

What is Previous
Print Save Exit [ Menu Help
new? Screen

WIS3E220

Damage
code

Delete | Up | Down |

Selection list DG Design group (2 digit)
No. Number (4 digits)
Line Line number (2 digits). Information for the warranty application.
WU or WU: Work unit (3 digits) (1 WU = 5 minutes) or
Hours Hours: Decimal hours e.g. 1.5 (0.1 hours = 6 minutes)

() The work unit WU or Hours can be set accordingly in the
"System Configuration" mask.
see section "16.1 System Configuration".
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M Time specified by foreman
A time must be specified by the foreman for operation items marked with ZM.
(i) Whether a user can overwrite a work unit depends on the system
configuration.
see section "16.1 System Configuration".
Not all ZM positions have to be overwritten. Some are used as a guide for the
mechanic.

! Shows that the ZM value has been overwritten.

| Customer request:
Information entered manually in the "ASRA Vehicle requirements" and which
provides the mechanic with information on the operation items selected.

(i) Customer requests can also be sorted (moved).

Operation text Describes in brief the activity to be carried out on the corresponding component
with information on repair and model/equipment combination.

Total Depending on the setting, displays the total in work units (WU) or decimal hours (Hours).

(i) The work unit WU or Hours can be set accordingly in the "System Configuration" mask.
see section "16.1 System Configuration".

Overwrite ZM value To overwrite an operation item marked with ZM with WU or Hours.
(i) Whether a user can overwrite a ZM value depends on the system configuration.
see section "16.1 System Configuration".
The foreman has to define and specify work units for procedures for which the time required has
not been assigned by work studies. This also applies for work for which no values have been defined
or work which deviates from the extent of work specified.
Selection/input options:
e Selection of an operation item marked with ZM (time specified by foreman).
e Delete the letters ZM in the input box with __«=] (return key) or [shift] +Del ].
e Enter value Return] (The WU or Hours presetting is taken as basis).
= The ZM value is overwritten and marked with an !.

Order number To enter an order number, as assignment to the order from the commercial dealer system.
The order number entered is shown in the printout of the operation item list and in the
operation item list saved.
see section "12.4.1 Printout of the operation item list".
see section "12.4.2 Save operation item list?".

(i) Anorder number allocated in ASSYST is transferred automatically to the " Operation item list"
when you change from ASSYST to ASRA.
see section "13.4 ASSYST - without service scope display".
see section "13.5 ASSYST - with service scope display".
see section "13.6 ASSYST PLUS".

Delete +D Deletes the operation item(s) selected in the operation item list.
Up +U Moves the operation item(s) selected one place up, for changing the sequence of the operation

items within the operation item list.

Down +0 Moves the operation item(s) selected one place down, for changing the sequence of the operation
items within the operation item list.
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Damage code Changes to the mask "Damage code 1" see section "11.1 Damage Code 1".
+C (i) The damage code is active if just one operation item has been selected.

If several operation items have been selected, the "Damage code" action button is deactivated.

Print Calls the Print options window.
see section "12.4.1 Printout of the operation item list".
see section "7.3 Print".

Save Calls the "Save operation item list" pop-up menu for entering the desired filename.
see section "12.4.2 Save operation item list?".

Exit Calls the "Do you really want to exit the operation item list?" pop-up menu which has to be
acknowledged accordingly.
see section "12.4.3 Do you really want to exit the operation item list?".

12.4.1 Printout of the operation item list

The "Operation item list" can be printed using the "Operation item list" and the "Print" (F1]) function button.

Operation item list

Wark order for: 00 P.C. Order number: A4711

Date: 04.03.1999 Time: 10:05

Vehicle ident. number: WDB 202 080 14 5423758
Family: 12 202 C Class
Model code: 52 C 200 T
Sales designation: C200 T
Engine: 111 841

00-1100-02 2.4 ASSYST, Service Operations List B Carry out

00-1500-02 0.4 Spark plugs Replace

00-1560-02 0.4 Supplementary operations if more than 80,000 km have
elapsed since last change Cary out

00-9160-01 ZM Notice concerning engine oil changes without product
liability : Qil Delivered Disposal charges for oil and il
filter

C: Use engine oil delivered; see trunk
72-2818-02 0.2 Gas struts {both) on rear door Remove and install,

replace as required
Damaged part: 74221 Gas pressure spring, tailgate
Damaged type: 36 noises

Damage identifier: 0 Criginal equipment/reconditioned
part warranty prior to installation

Repair type: 7 Repair using material

72483102 1.3 Inside release handie on 1st door, Location:..... Expose
for access, inspect parts and replace as indicated

32-7831-01 00.5 Pneurnatic/spring brake accumulators for left-side ride-
height control Replace

32.7655-02 05 Ride-heignt control Bleed air from system following
testing

8 Op. item Total 5.7 Hours

WISE0Z7

Workshop Information System (W | S) GSP/TI 01/2004



ASRA

99

Order number

Date
Time

Vehicle ident. number

Family
Model code

Sales designation

Engine

Operation items

Op. item

Total

If there is an online connection to a commercial dealer system, the order number of the commer-
cial dealer system is entered. Otherwise the order number which has been entered manually or
transferred from ASSYST will be printed.

Date the operation item list was created.
Time at which the operation item list was created.

Displays the vehicle ident. number entered in the "ASRA Vehicle requirements" or a part of it
(3 to 14 digits).

Displays the family entered in the "ASRA Vehicle requirements".
Displays the model code entered in the "ASRA Vehicle requirements".

Displays the sales designation which applies for the vehicle context selected.
For an online connection to a commercial dealer system, e.g. order for other vehicle.

This function is not yet relevant.
For an online connection to a commercial dealer system.

An operation item is made up of the operation number (6 figure), the line number, WU or decimal
hours and the operation text.

I: Customer request:
Information which has been entered manually in the "ASRA Vehicle require-
ments" and which provides the mechanic with information on the operation
items selected.

Damage code Displays the damage code with damaged part, type of damage and type of re-
pair allocated for the operation item.

Underline: Shows that the ZM value has been overwritten.
Displays how many operation items are in the operation item list.

Displays the total of work units (WU) or decimal hours (Hours) depending on the setting.

GSP/TlI 01/2004
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12.4.2 Save operation item list?

The "Save operation item list ?" pop-up menu is called with the following actions:

e From the "Operation item list" if the "Save" function button is selected.

e |If at least one operation item has been transferred to the "Operation item list" and
— the vehicle context is changed in the "ASRA Vehicle requirements" mask.
— ASRA is ended with the "Previous Screen", "Menu" or "Exit" function key.
— afile already saved is called using the "Retrieve" function key.

You can use the default filename "JOBORDER" or allocate a new filename.

Based on the inputs in the "System Configuration" mask, the path name and file abbreviation (e.g. txt) are preset.
see section "16.1 System Configuration".

The file created when saving can be edited further by a third system.

Save operation item list

File name: I joborder

WIS3E138

File name For entering a filename (any number of characters can be used).
Selection/input options:
e The "JOBORDER" filename can be used, the filename is overwritten every time.
e Anew filename can be allocated.

Yes Saves the "Operation item list" under the filename entered.

(i) If the file already exists, the following pop-up menu is called “File already exists, overwrite
file?” which should be acknowledged accordingly.

No Closes the pop-up menu, the file is not saved. Depending on the initital situation, ASRA is ended
or a new vehicle context with operations items is retrieved.

Cancel Closes the pop-up menu, the file is not saved and the operation item list remains active.
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12.4.3 Do you really want to exit the operation item list?

The "Do you really want to exit the operation item list?" pop-up menu is called from the "Operation item list" mask by the
"Exit" function button.

If the pop-up menu is acknowledged with "Yes", the "Operation item list" is ended and the system returns to the "ASRA
Vehicle requirements" after input of a filename in the "Save operation item list?" pop-up menu.

@ Do you really want to exit the operation item list?

WISIEDZ®

Yes Calls the "Save operation item list?" pop-up menu for entering a filename.
see section "12.4.2 Save operation item list?".

No Closes the "Do you really want to exit the operation item list?" pop-up menu.

12.4.4 Document Selection together with ASRA

In the "Document Selection", the relevant document titles of the workshop documentation are listed depending on the
vehicle context chosen in connection with the operation items selected.

The documents are displayed by selecting one or several document titles and the "Display" action button. It is also possible
to carry out an individual document search by calling "Infobox 2" with the "Additional Information" action button.

If document titles are displayed in the "Selection of documents" for one operation number in connection with the
vehicle context selected, these are usually sorted as follows:

e Document titles directly connected to the operation number are listed at the start of the document selection.
e Document titles containing information concerning the operation (indirect connection) are listed after.

If no priority has been given, the documents are displayed in the usual order (sorted according to function group
and type of information).
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Selection of
documents

Validation

Revisions

Display
+D

Werkstattinformationssystem

Document Selection

Sales designation: Vehicle ident. number: TEngine number: Manual transmission:  Gr.: Entry: Mod.Y.: Op. no.:
[c200 w1 [#DB2020801F542375  [111.94510005326 [717417 07 189617 |00 I—I—W
Selection of documents
Group TI Document title I ﬁl
0020 ap SERVICE SHEET for Active Service System (ASSYST) j

0020 wh Service sheet for Active Service System (ASSYST)
Model 202 as of 1.6.97

0040 si 147 - A. Approved engine oils, B. Viscosity classes for engine ofls -
Multi-grade engine oils Sheet 229.1

Passenger cars, cross country vehicles and industrial engines

8840 ar Opening engine hood, moving to upright position, dosing

Validation: MODEL 0202
Revisions: l
Display Addltmn.al
Information
Add. What is Previous
i Menu Help
Functions new? Screen

WISIEZD1

Lists the individual document titles. One or several document titles can be selected.

Contains the validity of the document around which the selection frame is positioned.

Contains information on the revision reason/date of the document around which the selection

frame is positioned.

Displays the document(s) selected in the document selection list.

(i) If several documents are selected, the corresponding documents are nested behind one an-

other and can be displayed using "Document Functions".

Additional Information Opens "Infobox 2" to carry out an individual document search.

see section "5.2 Infobox 2"
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13 ASSYST

With the "ASSYST" function, it is possible to generate a vehicle-related service sheet dynamically. The "ASSYST" function
in WIS differentiates whether a vehicle is equipped with "ASSYST" or "ASSYST PLUS".

ASSYST
Since March 1997 the ACTIVE SERVICE SYSTEM (ASSYST) has been included in the Mercedes-Benz vehicles.

The Active Service System (ASSYST) replaces rigid maintenance intervals and instead takes into consideration how the
vehicle is actually used.

The "ASSYST" function in WIS defines the scope of service to be carried out. For vehicles equipped with ASSYST, a differ-
entiation is made between service scope A (small service) and service scope B (more extensive service).

When defining the scope of service to be carried out, you have to take into consideration whether the vehicle is equipped
with service scope display see section "13.5 ASSYST - with service scope display", or
without service scope display L see section "13.4 ASSYST - without service scope display"

@ You can call up more information on the ASSYST function by entering the document number GF0020P0997%
in "Infobox 1".

ASSYST PLUS

"ASSYST PLUS" is a further development of the well-known ASSYST system and is being used for the first time in this new
form in the new E class (type 211). "ASSYST PLUS" evaluates all service-related data on the vehicle and compiles them into
a scope of service according to the date the service is due. The scope of service is identified by means of the workshop
code.

The workshop code can be

- read from the instrument cluster and entered into WIS (standard scenario).

or

- read out using STAR DIAGNOSIS and transferred to WIS.

For this purpose, the ASSYST mask in WIS has been expanded and the interface to STAR DIAGNOSIS has been adapted.

In WIS, the "ASSYST" function comprises the existing "ASSYST" functions and the new functions of "ASSYST PLUS". These
mean that the workshop code can be entered into the "ASSYST" mask or be transferred using STAR DIAGNOSIS. Using this
code, WIS automatically determines the exact scope of service and selects the additional work to be performed

see section "13.6 ASSYST PLUS".
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13.1

Graphic display - Dynamic generation of the "ASSYST" service sheet

Infobox 1

K

R\

Input/Selection

Selection/Input

Vehicle ident. number

Model together with engine type (6 digits)
(i) Combine the respective entries in the selection lists

AN

Y

ASSYST
Selection I Selection
with service scope display | without service scope display
Input . Input
Current km reading (or miles) | Current km reading (or miles)
customer, service foreperson, oil grade /viscosity, customer, service foreperson, oil grade/viscosity,
order number, completion date | order number, completion date
Selection (read from vehicle) | Selection (see service book)
Service scope A Service scope B . First Last
| scheduled service
service performed
| Service A Service B
' Input
| km-reading (or miles) at which
' serivce B
| was carried out
Y Y
| Continue |

Y

| Selection of additional work for dynamic service sheet |

y

y

‘ Display service sheet ‘ |

ASRA

Y

Y

Display of dynanﬁic service sheet
(with additional work selected)

Display operation items

Y

Print using Document Functions
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13.2

Graphic display - Dynamic generation of the "ASSYST PLUS" service sheet

Infobox 1

K

R\

Input/Selection

Selection/Input

Vehicle ident. number

Model together with engine type (6 digits)
(i) Combine the respective entries in the selection lists

N\

ASSYST

Selection

with ASSYST PLUS

Input

Current km reading (or miles)
customer, service foreperson, oil grade/viscosity,
service code, workshop code
order number, completion date

Continue

v

Automatic selection of additional work

Accept automatic selection
of additional work

automatic selection of additional work

Supplement or deactivate

on customer’s request

Display service sheet

ASRA

Y

Y

Display of dynamic service sheet
(with additional work selected)

Display operation items

Y

Print using Document Functions

GSP/TlI 01/2004
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13.3 Calling up ASSYST
In WIS you enter the "ASSYST" mask using "Infobox 1".

Werkstattinformationssystem

Infobox 1
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
|cn 600 |wn521531a1Aoo1652 |137_97040005537 |722623 01 610914 | | | |
|¢» CAR YI Directory
Vehicle ident. number: Op. no.: Document No.:
IWDB 'I |2153781A001652 vI IWD52153191A001652 I
Sales designation Model I II Engine I I| Type Unit I {C}Il
CL 600 215378 S 37970 | S AG. 722.628 W 5A 530
l—] |l |l
Sales designation: Model: Engine number: Type: Automatic transmission:
ICL 600 |215.37B |137.970 40 005637 IAG |722.629 01 610914
Country: Mod. Y.:  SA Code: i Troubleshoot. Damage
Documentation ASRA ASSYST
Symptoms code
e

Add. What is Previous
Deselect | Menu Help
Functions new? Screen

WIS3E232

ASSYST Opens the "ASSYST" mask.
(i) The "ASSYST" action button is only active for vehicles with "ASSYST" or "ASSYST PLUS" and if a vehicle
ident. number or a 6 digit model has been selected or entered with the motor type.
From the vehicle data entered, the software recognizes whether the vehicle is equipped
— with ASSYST service scope display,
— without ASSYST service scope display,
— with ASSYST PLUS.
The respective square is preselected in the "ASSYST" mask. If the wrong square is active, the selection can
ba changed to the one wanted.
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13.4 ASSYST - without service scope display

For vehicles without service scope display you have to differentiate whether a service is being carried out on the vehicle
for the first time or whether a service has already been carried out.

@ You can see which service was carried out last in the service book.

When defining the service scope, the following procedure must be observed after selecting "without service scope dis-

play".

e Input "Current km reading" (or miles), customer, service foreperson, oil grade /viscosity, notes where necessary, order
number, completion date.

e Select "Yes" or "No", depending on whether a reception dialog has been carried out or not.

e For vehicles on which a service is to be carried out for the first time
select "First scheduled service".

e For vehicles on which a service has already been carried out
select "Last service scope performed",

— depending on which service was carried out last,

= select "Service A",
or

= select "Service B at km reading",
Enter the km reading (or miles) at which service B has already been carried out.

e Select the "Continue" action button.

Werkstattinformationssystem

ASSYST

Sales designation: Vehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:
IA 170 cDI IWDBlGBOOBlJZOQGSS |668.94030036491 |716500 00 198325 I I I I

V4 without service scope display . with service scope display ~

Current km reading: | 41750 | |

Customer: IPetez Brown Order number: |4111

Service foreperson: IThcmas Example Completion date: Iimmadiately

il grade/viscosity: I Aral Super LL Reception dialog carried out: ~ Yes 4 9 No

Notes: use engine oil delivered; see trunk

Determining service scope II
~ First scheduled service {9 Last service scope performed
¥ @ Service A
« Service B at km reading

New service scope
{(The new service scope will be determined automatically)

Continue |
Add. ‘What is Previous
Delete ! Menu Help
Functions new? Screen

WIS3EZ33

~ Service A

d 4 Service B

without service scope For selecting vehicles without service scope display.
display
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Current km reading
(or miles)

Customer

Service foreperson

Oil grade/viscosity

Notes

Order number

Completion date

Reception dialog
carried out

For entering the current km reading (or miles). This information is displayed on the service sheet
which is generated dynamically.
(i) Obligatory box.
The unit of measurement (kilometers or miles) can be preset in the "System Configuration"
mask. see section "16.1 System Configuration".

For entering the customer’s name (max. 32 characters). This infomation is displayed on the serv-
ice sheet which is generated dynamically.

(i) Optional box.

For entering the service foreperson dealing with the job. This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.

For entering the oil grade and viscosity required. This information is displayed on the service sheet
which is generated dynamically.

(i) Optional box.

For entering customer requests and notes. This information is displayed on the service sheet
which is generated dynamically.

(i) Optional box.

For entering the order number (max. 15 characters). This information is displayed on the service
sheet which is generated dynamically.

(i) Optional box.
The order number is transferred to the "Operation item list" when you change from "ASSYST"
to ASRA. see section "12.4 Operation item list".

For entering the completion date (max. 15 characters). This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.
Yes A reception dialog has been carried out.
No A reception dialog has not been carried out.

(i) This information is displayed on the service sheet which is generated dynamically.

Determining service scope

First scheduled
service

Last service scope
performed

New service scope

Continue

[+

To be selected if the vehicle is to be serviced for the first time.
(i) The new service (A or B) is selected automatically.

To be selected if a service has already been performed on the vehicle.
The corresponding service must be selected depending on which service was performed last.
(i) Refer to the service book to see which service was performed last.

Service A To be selected if the service perfomed last was service A.

Service B at km To be selected if the service performed last was service B.

reading (i) Inaddition, you must enter the km reading (or miles) at which service B was

performed last in the input box.

Service A The service to be performed is defined automatically depending on the kilom-
eter reading (or miles) entered and the setting which has been selected "First

Service B . .
scheduled service" or "Last service scope performed".

Opens the "Additional work" mask.

(i) The "Continue" action button is only active if the kilometer reading (or miles) has been entered
and the service scope defined. The service scope can only be defined if the information for
defining the service scope has been given.

Workshop Information System (W | S)
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13.5 ASSYST - with service scope display

For vehicles with service scope display, the service scope displayed must be read from the vehicle.

When defining the service scope the following must be observed after selecting "with service scope display":

e Input "Current km reading" (or miles), customer, service foreperson, oil grade /viscosity, notes where necessary, order
number, completion date.

e Select "Yes" or "No", depending on whether a reception dialog has been carried out or not.

e Select "Service A" or "Service B".

e Select the "Continue" action button.

@ For vehicles with a fixed service scope (e.g. SLR), the service that has to be performed is pre-selected automatically.
This selection (A or B) cannot be changed.

Werkstattinformationssystem

ASSYST
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
ICL 600 IW'D32153781A001652 |137.97040005637 |722628 01 610914 l I I
- without service scope display y 49 with service scope display ~

Cwrrent km reading: | 37280 I l

Customer: Ipeter Brown Order number: I 4711

Service foreperson: I Thomas Example Completion date: I immediately

Oil grade/viscosity: | Aral Super LL Reception dialog carried out: ~ Yes y @ No

Notes: use engine oil delivered; see trunk

Determining service scope II

v N

<

I

New service scope
{Read service scope display and select new service scope)

¥ 4 Service A
~ Service B
M
Add. What is Previous
Delete I Menu Help
Functions new? Screen

WIS3E234

with service scope display  For selecting vehicles with service scope display.

Current km reading For entering the current km reading (or miles). This information is displayed on the service
(or miles) sheet which is generated dynamically.
(i) Obligatory box.
The unit of measurement (kilometers or miles) can be preset in the "System Configu-
ration" mask. see section "16.1 System Configuration".

Customer For entering the customer’s name (max. 32 characters). This infomation is displayed on the
service sheet which is generated dynamically.

(i) Optional box.

Service foreperson For entering the service foreperson dealing with the job. This information is displayed on
the service sheet which is generated dynamically.

(i) Optional box.

Oil grade/viscosity For entering the oil grade and viscosity required. This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.

GSP/TI 01/2004 Workshop Information System (W | S)
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Notes

Order number

Completion date

Reception dialog carried out

New service scope

Continue

[ml+c

For entering customer requests and notes. This information is displayed on the service
sheet which is generated dynamically.

(i) Optional box.

For entering the order number (max. 15 characters). This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.
The order number is transferred to the "Operation item list" when you change from
"ASSYST" to ASRA. see section "12.4 Operation item list".

For entering the completion date (max. 15 characters). This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.

Yes A reception dialog has been carried out.

No A reception dialog has not been carried out.

(i) This information is displayed on the service sheet which is generated dynamically.
For selecting the service scope displayed in the vehicle (A or B).

Opens the "Additional work" mask.

(i) The "Continue" action button is only active if the kilometer reading (or miles) has been
entered and the service scope defined.

Workshop Information System (W | S)
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13.6

ASSYST PLUS

For vehicles with ASSYST PLUS, the workshop code is read from the vehicle and entered in WIS in the "ASSYST" mask.
The service scope is then determined automatically and the additional work preselected.

Please note the following procedure:
e The "ASSYST PLUS" box has already been selected.

e Input "Current km reading" (or miles), service code, workshop code, customer, service foreperson, oil grade /viscosity,
notes where necessary, order number, completion date.

e Select the "Yes" or "No" box depending on whether a reception dialog has been carried out or not.

e Select the "Continue" action button.

Werkstattinformationssystem

ASSBYST
Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:
IE 270 CDI IW'D32110161A001188 |647.96130000443 |122640 03 420440 l I I
v v ¥ @ ASSYST PLUS
Current ki reading: | 20000 Service code: I c Workshop code: I 3CJKL1
Customer: IPEtE: Brown Order number: I 4711
Service foreperson: I Thomas Example Completion date: I 15 _05_2002
il grade/viscosity: I Aral Super LL Reception dialog carried out: ¥ O Yes ~ Ne
Notes: use engine oil delivered; see trunk
Determining service scope II
v ~
v
v I
New service scope
{The new service scope will be determined automatically)
A4
A

M
@ | . | Hep | Previous | |
Screen

WIS3ER35

Add. What is
Delete
Functions new?

ASSYST PLUS

For selecting vehicles with ASSYST PLUS.

Current km reading
(or miles)

For entering the current km reading (or miles). This information is displayed on the service
sheet which is generated dynamically.
(i) Obligatory box.
The unit of measurement (kilometers or miles) can be preset in the "System Configura-
tion" mask. see section "16.1 System Configuration".

To be read from the instrument cluster. The service code is used for rough planning. Every let-
ter stands for a specific number of hours, e.g. A= 1 hour, B =2 hours, ...

(i) Optional box.

Service code

Customer For entering the customer’s name (max. 32 characters). This infomation is displayed on the

service sheet which is generated dynamically.
(i) Optional box.

Service foreperson For entering the service foreperson dealing with the job. This information is displayed on the

service sheet which is generated dynamically.
(i) Optional box.
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Oil grade/viscosity

Notes

Workshop code

Order number

Completion date

Reception dialog carried
out

Continue

[ml+c

For entering the oil grade and viscosity required. This information is displayed on the service
sheet which is generated dynamically.

(i) Optional box.

For entering customer requests and notes. This information is displayed on the service sheet
which is generated dynamically.

(i) Optional box.

To be read from the instrument cluster. From the workshop code, the service code is deter-
mined automatically and the additional work preselected.

(i) Obligatory box.

For entering the order number (max. 15 characters). This information is displayed on the serv-
ice sheet which is generated dynamically.

(i) Optional box.
The order number is transferred to the "Operation item list" when you change from "AS-
SYST" to ASRA. see section "12.4 Operation item list".

For entering the completion date (max. 15 characters). This information is displayed on the
service sheet which is generated dynamically.

(i) Optional box.

Yes A reception dialog has been carried out.

No A reception dialog has not been carried out.

(i) This information is displayed on the service sheet which is generated dynamically.

Opens the "Additional work" mask.

(i) The "Continue" action button is only active if the kilometer reading (or miles) and the work-
shop code have been entered.
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13.7 Additional work

After defining the scope of service, possible additional work for the vehicle is offered for selection in the "Additional work"
mask.

Additional work is service work which has to be performed depending on the vehicle status, extras, km reading (or miles)
and the age of the vehicle in addition to the service defined.

@ For vehicles with ASSYST PLUS, the additional work is preselected automatically. Depending on the customer’s re-
quest, additional work selected automatically can be deactivated or, if required, further additional work supplement-
ed manually. In this case, after acknowledging the pop-up menu, the workshop code in the service sheet is marked
with an asterisk.

After selecting the

o '"Display service sheet" action button, the service sheet which is generated dynamically is called.

e "ASRA"action button, the "Operation item list" is called. The operation items for the scope of service and the operation
items for the additional work selected are transferred automatically to the "Operation item list" mask.
see section "12.4 Operation item list".

Werkstattinfermationssystem

Additional work

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:

IE 270 CDI IWD52110161A001188 |647.96130000443 |722540 03 420440 | | | |

Selection of additional work for dynamic service sheet

Additional work I {;}II
‘Check lining thick of brake pads and dition of brake discs (ASSYST PLUS) | ;
Checking condition and function of trailer hitch (ASSYST PLUS)

Inspect poly V-belt for wear and damage (ASSYST PLUS)

Replace combination filter (ASSYST PLUS)
Replace dust filter (ASSYST PLUS)
Replace activated charcoal filter (ASSYST PLUS)
B i 3 PLUS)
d for damage and
2 checking pressure reservoir preload pressure (4
Sliding/pop-up roof: Clean slide rails and slide shoes (ASSYST PLUS)

Panoramic sliding roo an and lubricate gnide mechanism (ASSYST PLUS)
Install new fuel filter (:

Install new air cleaner element (ASSYST PLUS)

Replace coolant (ASSYST PLUS)

~l

Revisions: I

Display
service sheet

Add. ‘What is Previous
| Menu Help
Functions new? Screen

WIS3E177

ASRA

Selection of addition- Lists possible additional work for the vehicle selected and the service defined.
al work for dynamic  The additional work necessary can be selected. Additional work with the same km reading (or
service sheet miles) and/or time interval are grouped according to color.

(i) For vehicles with ASSYST PLUS, the additional work is preselected automatically. Depending
on the customer’s request, additional work selected automatically can be deactivated or, if
required, further additional work supplemented manually. In this case, after acknowledging
the pop-up menu, the workshop code in the service sheet is marked with an asterisk.

Revisions Contains information on the reason for revision/revision date for the additional work around
which the selection frame is positioned.
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Display service sheet Displays the vehicle-related service sheet see section "13.8 Service sheet".

[+ D

ASRA Changes to the "Operation item list" mask. see section "12.4 Operation item list".
+A The operation items for the service and the operation items for the additional work selected are

transferred to the "Operation item list" mask.

13.8 Service sheet

The vehicle-related service sheet contains all work for the service scope specified and where necessary the additional work
to be carried out in the framework of the service scope. It can be printed and is used as reference for the mechanic. The
vehicle-related service sheet only applies for the vehicle for which it was created.

@ When the service sheet is printed, the references are replaced by references to the maintenance manual. The infor-
mation entered in the "ASSYST" mask on the current kilometer reading, customer's name, service foreperson, oil
grade/viscosity, notes, service code, workshop code, order number, completion date and reception dialog are also
shown and printed.

Service sheet page 1

|2200.20-P-1203ARA SERVICE SHEET for ASSYST PLUS Service 14 | Normal view| _Validity OFF | Page: | 2/ 4 |
‘APUU.ZU-P-1 203AAA SERVICE SHEET for ASSYST PLUS Service 14 ‘ 22.10.01 ‘
MODEL 211

Passenger cars Model 211 @

/N Vehicle-related SERVICE SHEET

Customer: Peter Brown Order number: 4711 N
Workshop code Senvice code: C
Current kilometer reading: 20000 Oil grade/viscosity: Aral Super LL

Dialog acceptance conducted Yes N0|:|

Notes/explanations: use engine oil delivered; see trunk

Correctness of service scope confirmed by Completion of jobs confimed by
- service foreman: Completion date mechanic's signature: -
Thomas Example 15.05.2002

Additional operations
Completed Not OK

!

WIS3EZ37

* For vehicles with ASSYST PLUS, the additional work is preselected automatically. Depending on the cus-
tomer’s request, additional work selected automatically can be deactivated or, if required, further addition-
al work supplemented manually. In this case, after acknowledging the pop-up menu, the workshop code in
the service sheet is marked with an asterisk.
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Service sheet page 2

IA.POO .20-P-1203ARA SERVICE SHEET for ASSYST PLUS Service 14 | Normal view| Validity OFF | Page: m |
Additional operations
Completed Not OK
| 3
Service 4
0 Replace combination filter AP83.00-P-8384T
Service 6
0 Check body for paintwork damage 0 |AP98.00-P-9850BA

by service advisor

Service 6

O Chassis and load-bearing body 0 |AP00.20-P-0080BA

components: Check for damage and
corrosion by service advisor

Service 6

O Replacing brake fluid, checking pressure O [AP42.00-P-4281T|
reservoir preload pressure

Service 8

[0 Panoramic sliding roof: Clean and lubricate AP77.20-P-7732PB|
guide mechanism

Service 9
O Replace fuel filter AP47.20-P-0780T|
Service 13
- Engine compartment -

RSB

- - W e Anioan n atnaTel r
WIS3EZ38

References References are marked by a red border. After the reference has been selected, the document in
question is displayed. see section "2.4.11 Reference".

(i) When the service sheet is printed, the references are replaced by references to the maintenance man-
ual. EJ see section "7.3 Print".
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14 Add. functions

The "Add. Functions" function button calls a submenu with more action buttons.
The "Add. functions" submenu can be called from anywhere in WIS.

Werkstattinformationssystem

Display Document

Sales designation: Vehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:

|c 200 t1 IWD52020801F542315 |111 94510005326 |717417 07 189617 |o1 .30 | | |

IARC':l -30-P-5800A Removing, installing cylinder head | Fullsize viﬂ Validity OFF I Page: I 2/ 12
‘AR01.30-P-5800A | Removing, installing cylinder head ‘ 27.7.94 ‘

ENGINE 111 in MODEL 124, 163, 170, 202, 208, 210

Add. functions

f

ocument: Level: | | Previous
M Help
I 3 ! I 5 I 1 e Screen

WIS3E199

Profi select/deselect This action button has a dual function.

Profi select displays the basic data tables (e.g. torque loadings, capacities, test/adjust-
ment values) (where available) at the end of the document to the experienced
user (profi) after opening a CASE 2 document and thus skips the entry table
and pictures.

Profi deselect reactivates the "normal" functions of the Display Document, i.e. after open-
ing a document, the first page in the document is displayed again.
L1 see section "14.1 Profi select/deselect".

Datacard Displays the datacard for the vehicle in question if there is a link to the EPC and a vehicle ident.
number has been entered in the "Infobox 1" or an order is being processed.
see section "14.2 Datacard".

Bookmark By setting a bookmark, the screen section of the document currently displayed is marked.
see section "14.3 Bookmark".

Continue Closes the "Add. functions" submenu.
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14.1 Profi select/deselect

(i) Profi select / deselect only functions for "CASE 2 documentation”.

After opening a document, "Profi select" shows the experienced user (profi) the basic data tables (e.g. torque loadings, ca-
pacities, test/adjustment values).

It is assumed that the "profi" is familiar with "routine" information which however can still be displayed by paging in the
document.

This action button has a dual function

e Profi select
For CASE 2 documentation, this causes the basic data tables to be accessed (e.g. torque loadings, capacities, test/
adjustment values).

e Profi deselect
Reactivates the "normal" functioning of the Display Document.

Werkstattinformationssystem

Display Document

Sales designation: Wehicle ident. number: Engine number: Manual transmission: Gr.: Entry: Mod.Y.: Op. no.:
|c 200 t1 |woszozoao11=542375 |111 94510005326 |711417 07 189617 |01 30 | | |
IAROl -30-P-5800A Removing, installing cylinder head | Fullsize wﬂ Validity OFF I Page: I 9/ 12
Cylinder head / cylinder head boits
Number Designation Engine 111
BED1.30-P-1001-04B Cylinder head Thread diameter M| 12
bolt
Length (L) when new mm| 102
Length (L} mm| =105
See figure AR01.30-P-5800-02HA

@ Cylinder head

Number Designation Engine 111

BA01.30-P-1002-01B Bolt of cylinder head M12 1st stage Nm| 55

- 2nd stage ° 4|90 -
3rd stage ° £ | 90
See figure

f

Add. Document What is Document: Level: - Ha Previous
I I I enu p
Functions Functions new? 2 r]s i Screen

WIS3E207

Profi select When the Display Document is opened, the basic data tables are accessed immediately.

Profi deselect The "Profi select" function is cancelled.
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14.2 Datacard

The datacard displays all vehicle-related information (with code identification written in full). The datacard can only be
called if there is a link to the EPC (Electronic Parts Catalog) and a vehicle ident. number has been entered in "Infobox 1".

Werkstattinformationssystem
Display Document

Sales designation: Vehicle ident. number: Engine number: Automatic transmission:  Gr.: Entry: Mod.Y.: Op. no.:

|s 500 1g IWD32201751A001495 |113.96030018996 |722633 01 067170 | | | |
I Datenkarte |Page:| 2/ 3

‘ Mercedes-Benz Fahrzeugdaten fiir Fzg.-Nr.: WDB2201751A001495 ‘
Motor-Nr. 113960 30 018996 Achse vorn 1

Typ S500L Achse vorn 2 04315003

Aufiragg-Nr. 08557 16519 Achse hint. 1
Produkt-Nr. Achse hint. 2
Getriebe 722633 01 067170 Aufb./Fahrerh. 00000

Vert.Getriebe Pritsche

Nebenantrieb VIN
Reifen vorn I CONTINENTAL Anh.-Kuppl.
Reifen vorn 2 Lenkung
Reifen hint. 1 Ausstattung 231 B
Reifen hint. 2 Lack/L-Zus.1 189
Heizung Lack/L-Zus.2
Felgen Lack/L-Zus.3
Leuchten BOSCH Lack/L-Zus.4
Scheibenwisch. Lack/L-Zus.3
Seilwinde Tiirschloll

Wegdrehz. Lenkschlof ook ek

GetriebeschloB R
— TmlkSCthB ke e afe o e e o e -
Retarder 8 980930
220 PARKTRONIC SYSTEM
223 REAR SEAT ADJUSTMENT ELECTRICAL A
TDARTT T AT T TI/ATT A TTTIOT DTATTT TITAATAAAD Y OTITTTATT

Aan
Add. Document What is Document: Level: . e Previous
I I I enu p
Functions Functions new? 1 e 1 Screen

WIS3E202
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14.3 Bookmark

By setting the "bookmark" in an open document, the screen section currently displayed is marked. The individual docu-
ment titles are stored together with a keyword entered and can be called later without vehicle or topic reference.

The marked screen section of the document in question can be called anywhere in WIS using the "Bookmark" action button.

@ A bookmark can be shown or deleted by every WIS user.

Werkstattinformationssystem

Bookmark

Available bockmarks:

Keyword Page Group TI  Document title I_Il
Teaml 2 00.01 ov  Survey of function group Service Technical Information (STT)
Miller 1 00.20 wh  Service sheet for Active Service System (ASSYST)
Meodel 202 as of 1.6.97
Team2 2 33.20 ar  Removing and installing upper wishbone
W-I-S Fault-Report
©
/
Validation:
Revisions: I
Keyword: Bookmark for document:
@ 71 |2, %5 95.00 W-1-5 Fault-Repozt
Display | | Delete |
o T | T -
I WIS3E203
® ® ® ®
(@ Available The document selection list displays all the bookmarks created in the network.
bookmarks
Keyword: Displays the keyword entered by the user.
Page: Displays the page in the document on which the bookmark was set.
Group: Displays the function group/subgroup of the document.
TI Displays the type of information of the document.
Document title: Displays the document title of the document in which the bookmark was set.
(i) Only single selection is possible in the document selection list.
® Keyword For entering a keyword on the respective document title (max. 10 digits).
(i) Abookmark can also be allocated without a keyword, the page number of the document in ques-
tion is then allocated automatically as keyword.
(® Bookmarkfor For displaying the document title to which a keyword is to be assigned.
document
® Display For displaying a document selected in the document selection list.
(® Create Creates a bookmark for the document.
® Delete Deletes the selected bookmark from the document selection list.
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15 Menu

The "Menu" function button calls a submenu with more action buttons. Using the action buttons, a direct change to other
masks within WIS is possible.

Main Menu

Infobox

ASRA vehicle
requirements

Operation items

Operation item list

Continue

Menu

Main Menu

Infobox
ASRA vehicle requirements

Operation items

Operation item list

Continue

WIS3E154

Switches to the "Main Menu" mask.

(i) Ifin ASRA at least one operation item has been transferred to the "Operation item list", the
"Save operation item list" pop-up menu is called.
see section "12.4.2 Save operation item list?".

Switches to the "Infobox 1" mask.

(i) Ifin ASRA at least one operation item has been transferred to the "Operation item list", the
"Save operation item list" pop-up menu is called.
see section "12.4.2 Save operation item list?".

Switches to the "ASRA vehicle requirements" mask. LU see section "12.2 ASRA Vehicle require-
ments".
(i) "ASRA vehicle requirements" is active if the user is in the ASRA environment.

Switches to the "Operation items" mask. see section "12.3 Operation items".
(i) Operation items is active if the user is in the ASRA environment.

Switches to the "Operation item list" mask. see section "12.4 Operation item list".
(i) Operation item list is active if the user is in the ASRA environment.

Closes the "Menu" submenu.
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16 System Administration

Various configurations are made using the "System Administration".

Werkstattinformationssystem

System Administration

System Configuration

HW/SW Systems

Language Selection

WIS3E155

System Configuration The "System Configuration" mask is called.
see section "16.1 System Configuration".
HW/SW Systems The "HW/SW Systems" mask is called.

[ see section "16.2 HW/SW Systems".

Language Selection The "Language Selection" mask is called.
[ see section "16.3 Language Selection".
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System Administration

16.1 System Configuration

Every user has access to the "System Configuration" mask. Workstation-specific settings are made here, i.e. these settings
refer to the respective workstation.

Werkstattinformationssystem

System Configuration

Directory path of out-
put file

Name of output file

with file extension

Time set by foreman

Time category

JA S A

Directory path of output file:

|\\daixpw-ooos\maonnsg\daixpmooos

Name of output file with file extension:

ljehozdez.txt
y JW Time set by foreman

Time categorylw vI License country: IO
Region: IOO L vI License number: |10

Unit of measurement: IKJ-"]"""Eters vI

y |l Highlight search term

> |
@

| Previous |
Menu Help
Screen

WIS3E264

Presetting for the directory path in which the "Operation item lists" are saved. The files saved
are saved centrally on the server.

The following path has been set:

\opt \MBCASE\wis\defaults\joborder\<Clientname>

(i) The output path cannot be changed.

Presetting for the filename under which the “Operation item list” can be saved e.g. joborder.txt
The following file formats are allowed: txt, utf, ucs.

The filename can be allocated individually by the user when saving the “Operation item list”.
see section "12.4.2 Save operation item list?".

Activated: The user is authorized to overwrite the ZM value (time set by foreman) in the
"Operation item list" mask by a work unit (WU) or decimal hour value (Hours).
Deactivated: The user is not authorized to overwrite the ZM (time set by foreman) value

in the "Operation item list" mask.

For selecting the basic setting WU or Hours.
WuU: Work unit (3 digits) (1 WU = 5 minutes) or
Hours: Decimal hours e.g. 1.5 (0.1 hours = 6 minutes)

(i) All workshops belonging to the German organization, as well as all Austrian workshops, set
"WU" as Time category and "Domestic" as Region.
All other workshops outside Germany (with the exception of Austria) must set "Hours" as
Time category and "Foreign" as Region so that the flat rates can be calculated and dis-
played correctly.
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Region

License country

License number

Unit of measurement

Highlight search term

OK

Previous Screen

For selecting the basic setting Domestic or Foreign. This is used for including various time cal-
culation formulas.

This information is required when support is needed.
(i) This information is controlled by the license code and cannot be changed.

Number for the maximum number of users who can work simultaneously in the network.
(i) This information is controlled by the license code and cannot be changed.

Presetting for the "ASSYST" mask. Kilometers or miles are used for defining the service scope.
[0 see section ."13.4 ASSYST - without service scope display"

see section "13.5 ASSYST - with service scope display".

see section "13.6 ASSYST PLUS".

Kilometers Kilometers are displayed in the "ASSYST" mask.
Miles Miles are displayed in the "ASSYST" mask.
Activated: Terms that were found using the "Search in entire document" function are

highlighted grey in the document. see section "5.2 Infobox 2".

Deactivated: Terms that were found using the "Search in entire document" function are
not highlighted in the document.

Saves the "System Configuration".

Closes the "System Configuration" mask and returns to the "System Administration" without
saving any data.

GSP/TlI 01/2004
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16.2 HW/SW Systems

The display refers to the respective workstation and displays information relevant to the software.

Werkstattinformationssystem
HWISW Systems

Overview of HW/SW

Win32: IVersion 5.1.2600

Operating system: IWindows XP

Database system: szansBase Version 5.2.2

WIS program: IMZB—WIS—WindoHs Version G.07.03

WIS data: lEilottest G.07.03 11/03 DVD, Alle Spracher

WIS damage code

data: ID -03

ASRA data: |1103

WIS3EZTZ

Win32s Microsoft Win32s version.

Operating system Version of the operating system on the workstation.
Database system Version of the TransBase database system.

WIS Program Version of the WIS program.

WIS data Version of the DVD edition.

WIS damage code data Version of the WIS damage code data.
ASRA data Version of the ASRA data.

Previous Screen Closes the "HW/SW Systems" mask and returns to the "System Administration".
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16.3 Language Selection

The setting in the "Language Selection" are user-specific and only concern the user logged on.

The following settings are possible.

e Dialog language (WIS and ASRA): Concerns the dialog language (user-interface language) for the "WIS" and "ASRA"
programs and the ASRA content language.

e Document language (WIS): Concerns the document search and document display (contents) in WIS.

Werkstattinformationssystem
Language Selection

Selection of WIS and ASRA dialogue language  Selection of WIS document language

Languages | _I Language priorities
' A
B ety [Erien I~
French
Spamish Priority 2 IPo:tuguese ll
Portuguese
Ttalian Priotity3  [Geznan ll
Dutch
Danish
Swedish
Finnish Publications I ﬁl
Greek
US English = D/F/UNL/DK/S/NO/TR/RU/PL Standard
Norwegian GB/E/P/SF/GR/J Standard
Turkish / USA/CANADA Standard
lUSA/Canada Customer /

Previous

= ]
&

| Menu | Help |
Screen

Selection of WIS
and ASRA dialogue
language

Selection of WIS
document
language

Publications

OK

WIS3E266

For setting the dialog language.
(i) The setting simultaneously defines the user interface and contents language for ASRA.

For setting the language priority with regards to the document search and document language in WIS.
Example:
With the display in the illustration, English-language documents are looked for with first priority (Pri-
ority 1).
If no English-language documents have been found in accordance with the document search criteria,
Spanish-language documents are looked for (Priority 2).
If no Spanish-language documents are found either, then German-language documents are looked
for (priority 3)
(i) If documents are to be looked for in one language only, then for the second and third language
"not chosen " must be set.
These settings do not have any effect on the ASRA data.

For selecting the desired publication/s. Only those publications which apply for the country selected

are displayed.

(i) The default setting when WIS is started for the first time is that all publications are taken into
consideration. This is also the case if all publications are accidentally deactivated. A restriction
is only made if one or more publications have been selected.

Transfers the settings, closes the "Language Selection" mask and returns to the "System
Administration".
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17

Tips and Tricks

The Tips and Tricks section is full of advice and ideas for working with WIS.

Keyword

Tips and Tricks

ASRA Preface

Changes and general information on the current ASRA version are
described in the "Preface to ASRA".

see section "8.4 Preface to
ASRA"

ASSYST e Whether a vehicle has a service scope display or not is prese- |[EJ see section "13.4 ASSYST -
lected automatically using the vehicle ident. number. If when | without service scope display".
you enter a model in the ASSYST mask the wrong hash is active, see section "13.5 ASSYST -
the selection can be changed accordingly. with service scope display".

e When printing the service sheet, the references are replaced by | &< see section "13.6 ASSYST
references to the maintenance manual. PLUS"
see section "13.8 Service
sheet"
Bookmark e A bookmark can be allocated for documents which are used fre- see section "14.3 Book-

quently.
e A bookmark should be created for the WIS fault report.

mark"
see section "6.6 Fault re-
port"

Damage code

e When zooming in the Damage code illustration, the sensitive
boxes are not active.

e To page between the damage code illustrations:
_ait ]+ N = Next picture
_Att ] + P = Previous picture

see section "6.5 Zooming in
the picture".

see section "11.2 Damage
Code 2"

Delete The Delete function button delete all selctions withing the mask
displayed.
Delete Deletes inputs in the input box selected. see section "2.4.3 Input

box"

Design group
directory

The entries are sorted according to the so-called entry numbers.

An entry number is the number of the first operation item in a sub-

group.

After selecting the title “Contents of design groups®, the selection

list is sorted. The title corresponds to a toggle switch:

o Alphabetically

e According to the entry number (entry number = the number of
the first operation item in a subgroup)

see section "12.2 ASRA Ve
hicle requirements"

Documentation
search unsuccess-
ful

e Make sure that the corresponding units are also selected in
"Infobox 1".

e [f the documentation search is not successful, the search focus
should be extended in "Infobox 2" from function subgroups
(e.g. 54.00) to function groups (e.g. 54).

(i) If the function group is selected, all relevant function sub-
groups are used automatically for the search.

o If necessary select more types of information in "Infobox 2".
e [f necessary, carry out the search using the "Directory".

see section "5.1 Infobox 1"
see section "5.2 Infobox 2"

see section "9 Directory -
WIS table of contents"

Ending WIS

WIS can be ended from any mask using the key combination

Workshop Information System (W | S)
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Fault report

o The following fault report forms are possible:
— WIS fault report form
— EPC fault report form
— DAS fault report form
— ASRA fault report form

e The fault report is called using the “Document number*
OF00.071-P-3001A. The document number can be entered
with or without hyphen.

e The fault report must be printed using the “Document Func-
tions®. It must be filled in corresponding to the complaint and
sent to the fax number given.

e A bookmark should be created for the fault report.

see section "6.6 Fault re-
port"

1) see section "14.3 Book-
mark"

Function group/

If no entry is marked in the Group selection list, then the "All" entry

e Helpisintegrated in WIS in PDF format, and contains the entire
user documentation. The displayed Help is initially for the cur-
rent mask. You can select any Help topic by using the navigation
bar.

o If you wish to view a specific topic, you can use the "Index" in the
navigation bar or the "Search" symbol. The Help mask can be
printed out in part or in full as necessary.

o If you are unable to read the PDF file, PDF-Acrobat Reader
can be installed using the WIS /ASRA DVD, directory \ WIS\
Readme\ Reader.

subgroup is marked automatically. The documentation search is then made
using the function groups 00-99.
Help e The Help [f7] can be called from any mask in WIS. [ see section "2.7 Help"

History function

e The History function contains a list of the type, model or vehicle
ident. numbers used last.

e A selection menu is opened by selecting the menu arrow which
lists the last 30 entries (type, model or vehicle ident. number)
which can be selected.

e These entries (type, model or vehicle ident. number) can also be
accessed in the EPC using the [F3] function key.

Individual combina-
tion of units possi-
ble in Infobox 1

If you require another combination of model, engine and unit
than that given in WIS, you can enter this by manually overwrit-
ing the data in the input box. A plausibility check is not made.
However you can still carry out a document search.

see section "5.1 Infobox 1"

Input box

Inputs in the input boxes must be made without dots or hyphens.

Input of the vehicle
ident. no.

¢ Input of the vehicle ident. no. must be confirmed with Return].
e Inthe "Vehicle ident. number" input box, the input can be made
with 3-6 digits and 14-17 digits.
o [f 3-6 digits are entered, the range is recognized automatically.
e History function
The History function contains a list of the type, model or vehicle
ident. numbers used last.

— By selecting the menu arrow, a menu is opened in which
the last 30 entries (type, model or vehicle ident. number)
are highlighted for selection.

— These entries (type, model or vehicle ident. number) can
also be accessed in the EPC using the [F3] function key.

see section "5.1 Infobox 1"
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Keyboard shortcut

The key together with other keys calls keyboard shortcuts.

E.g. At ] + N for next document.

(i) The letter mostly corresponds to the first letter of the action
button.

Keyword catalog

e The keyword catalog offers a search mechanism which deter-
mines the function group/function subgroup assosciation to
technical terms.

e Abbreviations must be concluded with a comma (e.g. AG) as oth-
erwise all entries are found which contain this letter combina-
tion (e.g. airbag).

see section "5.2.1 Keyword
catalog"

Menu

e The "Menu" action button enables you to move quickly between
masks and functions e.g. from ASRA to "Infobox 1" for entering
new search criteria.

e No data is transferred using "Menu", you just move between
masks.

see section "15 Menu"

More than 500
documents found

e There may be no group selected in "Infobox 2" (make sure you
not only enter the group in the input box but also mark the
"Select" action button). Reduce the search to the groups
required.

e Too many function groups have been selected. Reduce the
search to the groups required.

o All types of information have been selected. Reduce the search
to the groups required.

e By entering only part of the document title in the "Search for
document title" input box within "Infobox 2", the search result is
limited to the search term.

see section "5.2 Infobox 2"

Print

o All types of information can be printed.
e Portrait and landscape format can be printed.

e The "Print Functions" include the following additional functions
for printing out wiring diagrams:

— Scalein %
For entering a scale in %.
Example: If you wish to print out four pages with a scale of
100 %, the printout can be reduced to two pages if scaled
to 50 %. The wiring diagram is then correspondingly smal-
ler on the printout.
On the other hand, a very small wiring diagram can be
shown three times larger on the printout with a scale of
300 %.

— FitTo Page
The wiring diagram is scaled in such a way that the entire
wiring diagram is printed out on one page.

see section "7.3 Print"

Profi function

If with the document display, the last page of the document is
always jumped to, the Profi function is active.

see section "14.1 Profi se-
lect/deselect"

Reference

You can move quickly between references and figures using the

[+] and =] keys.

see section "2.4.11 Refer-
ence"
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Searchin displayed
document

e The "Search" function is called using "Document Functions". The
currently displayed document is searched by entering a search
term or part of a term. A found search term is highlighted blue.

e In "Document Functions", you can use the action buttons to
"Search backward" (ALT+K) and "Search forward" (ALT+F) in the
document.

[ see section "7.6 Search"

Search in docu-
ment title

e Asearch term or parts of a term (e.g. battery) can be entered in
the "Infobox 2". The search term must form part of a document
title (e.g. Checking battery charge). The document titles are fil-
tered in the document selection list. The document selection list
is restricted to those document titles in which the search term
is found.

e You must make sure that the letter sequence exactly matches
that in the document title.

see section "5.2 Infobox 2"

Search in entire do-
cument

e A search term or parts of a term can be entered in the
"Infobox 2". The search term must form part of the contents of
a document. The document contents are searched for the en-
tered sequence of letters by means of a full-text search. Found
terms are highlighted grey in the document.

e In "System Configuration", you can define whether or not terms
found during the search are to be highlighted in this way.

see section "5.2 Infobox 2"

see section "16.1 System
Configuration"

Search not active

If no type of information has been selected in "Infobox 2", then the
"Search" action button is not active.

(i) At least one type of information must be selected.

see section "5.2 Infobox 2"

e Keyboard operation = [shift] +*,

Selections A vehicle or function group definition is only made if the operating
element (e.g. selection list, square,...) has been selected (high-
lighted grey).
Sun e The sun in selection lists activates/deactivates all list entries. see section "2.4.6 Sun"

User information
(oV)

Using the "Directory" function in "Infobox 1" and User informa-
tion (OV), the following information, amongst other, can be called:

e Contact person for technical questions regarding the work-
shop documentation

e Abbreviations used in the workshop documentation
e Overview of types and units, assembly overview

e Use of the electric wiring diagrams

e Meaning of the logos

see section "9 Directory -
WIS table of contents".

Vehicle datacard

The vehicle datacard can only be displayed using the function
"Add. functions/datacard" if the complete vehicle ident. no. has
been entered in "Infobox 1" and there is a link to the EPC
(Electronic Parts Catalog).

see section "14 Add. func-
tions"

see section "14.2 Datacard"

Vehicle definition

e |[f the vehicle ident. number is known, then use this.

e [favehicle ident. number is not available, then select the model,
engine and unit (highlighted grey).

e Make sure you make the right selection for body, unit for cars.

see section "5.1 Infobox 1"
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Wiring diagram
legend

e The wiring diagram legend can be shown/hidden using
the document functions or the key combination
[ait]+ 0 = Legend off/on.
e The wiring diagram legend can be printed
— by calling "Document Functions/Print", activating the
"Cover page" square or
— by calling references using "Document Functions/Refer-
ence". The document "Legend of wiring diagram ...“ can
be displayed and printed.

L see section "7.5 Legend
on/off"

see section "7.3 Print"

see section "7.4 Reference"

Wiring diagram
sensitive boxes

e From type 220 there are sensitive boxes in the wiring diagram.

e Reference information is displayed after selecting a sensitive
box (e.g. more wiring diagrams, arrangement and assignment of
ground points, ...).

e The sensitive boxes are not active if you zoom in the illustration.

see section "6.4.3 Display

Document Electrics/Pneumat-
ics wiring diagrams"

see section "6.5 Zooming in
the picture"

Wiring diagram,
flashing arrow

You can stop the flashing of the arrow by moving the mouse.

see section "6.4.3 Display
Document Electrics/Pneumat-
ics wiring diagrams"

Wiring diagram,
print

You must perform the following steps:
e Call up "Document Functions/Print".
e The "Print Functions" include the following additional functions
for printing out wiring diagrams:
— Scalein %
For entering a scale in %.
Example: If you wish to print out four pages with a scale
of 100 %, the printout can be reduced to two pages if sca-
led to 50 %. The wiring diagram is then correspondingly
smaller on the printout.
On the other hand, a very small wiring diagram can be
shown three times larger on the printout with a scale of
300 %.
— FitTo Page
The wiring diagram is scaled in such a way that the entire
wiring diagram is printed out on one page.

L) see section "7.3 Print"

WIS search
strategies

Depending on the data available for the document search, the WIS
user has various options of undertaking this.

see section "3 WIS search
strategies"

ZM value not to be
overwritten

If a ZM value is not to be overwritten in the "Operation item list",
then the square in the "Time specified by foreman" is not activated
in the Main menu/System Administration/System Configuration.

see section "16.1 System
Configuration"

Zoom

When zooming in the Damage code illustration, the sensitive box-
es in the illustration are not active.

) see section "6.5 Zooming in
the picture"
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Index

A

A 49,70

acoustic (audible) 76

acoustic and sensitive 76

Action button 18

Add. Functions 116

Additional Information 102

Additional work 94, 113

additional work items 92

additional work Z 93

AF 31

Alignment 66

ALL 44

all criteria affected 77

Alt 5

Alternative documentation search 35

ASRA 33, 34, 35, 38, 69, 82, 83, 114
ASRA data 124

ASRA fault report form 60, 127

ASRA Preface 126

ASRA Vehicle requirements 33, 84, 120
ASSYST 34, 35, 38, 103, 106, 126
ASSYST - with service scope display 109
ASSYST - without service scope display 107
ASSYST PLUS 103, 111

Atmosphere influence 76

Atmosphere influence and Condition of road surface 76
Atmosphere influence and Surrounding/Outside
temperature 76

Available bookmarks 119

B

Back key 4

Basic data 49, 50

Basic knowledge 49, 50
Basic work 92, 94

Basics 4

black underlining 21
Bookmark 116, 119, 126
Bookmark for document 119
Border of window 6

Bus 36, 85

By an/a particular ... 75, 76

C

Calling ASRA 83

Calling up ASSYST 106

Car 36, 85

car damage code abbreviations 80
CASE 1 50, 51, 53

CASE 1 documentation 67

CASE 2 50, 51, 54

CASE 2 documentation 67

Case sensitive 68

cases of warranty and expense down to the
organization 79

Change client 91

Changes/New 69, 70

Circuit diagrams 51

code abbreviations, car damage 80
Completion date 112

Condition of road surface 76
Confirm as Recognised 55
Contents of design groups 86, 89, 93
Context-dependent 70
Context-independent 70

Continue 63, 80, 112

Corner of window 6

Country 38

Cover page 65

Cross-country vehicles 36
Cross-country vehicles (GW) 85
Current 50

Current km reading 111

Current topics 49

Cursor keys 5

Customer 111

Customer request 86, 93, 97

D

Damage code 34, 35, 38, 78, 80, 98, 126
Damage Code 2 79

Damage ident. 80

DAS fault report form 60, 127

Database system 124

Datacard 116, 118

Date 99

Date of last modification 91

Default documentation search 35

default search 26

defining the service scope 107

Delete 5, 86, 89, 97, 126

dependent upon ... 75, 76

Design group 85, 92, 93

Design group directory 126

Detailed selection 8

Determine Damage Code 79

DG 93, 96

Dialog language 125

Directory 28, 30, 38, 74, 129

Directory action button 35

Directory path of output file 122

Display 49

Display Document 52

Display Document Electrics/Pneumatics wiring
diagrams 58

Display Document New Documentation 54
Display Document Old Documentation 53
Display Help 24

Display service sheet 114

Display with Confirmation 55

Display work instructions for special cases? 41
Do you really want to exit the operation item list? 101
Document 63

Document code 49

Document content 45

Document Functions 62

Document language 125
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Document No. 38

Document number 28, 30, 38, 43, 52

Document search using ASRA 32

Document search using Infobox 1 28

Document search using Infobox 1 and Infobox 2 26
Document search using the Directory 30
Document search using the document number 30
Document search using the operation number 29
Document search using Troubleshooting Symptoms 31
Document Selection 48

Document Selection - Work instructions for special
cases 42

Document selection list 9, 12

Document Selection together with ASRA 101
Document Selection/Display Document 48
Document title 46, 48, 52

document titles are filtered 129

Document validity 52

Document/Level display 53

Documentation 35, 38

Documentation for the WIS user 3

Documentation search unsuccessful 126
Documents 48

Documents for extras 48

Down 97

Driving condition 76

Driving condition and operating conditions 76
Driving condition and revolutions 76

Driving condition and speed range 76

Driving condition, revolutions and operating conditions 76

E

Electrics 56

Electrics wiring diagram 56, 57
Electronic documentation in PDF format 3
End Help 25

Ending WIS 126

Engine 37, 99

Engine number 37

Enter key 5

entry number 89

Entry table 54

EPC fault report form 60, 127
equipment code 38

Exit 98

External reference 21, 54

F

Family 32, 85, 99

Fault report 60, 127

File name 91, 100

File overview 86, 91

First document 63

First page 64

First scheduled service 108
First selection list 62

Fit To Page 59, 65, 128, 130
flashing of the arrow 130
Flat rates 34, 82

Fluids 76

fm, to 65

Following information and instructions 55
Full-screen view 6

Full-size view 53

Function bar 7

Function button 19

function group/function subgroup association 47
Function group/subgroup 127

Function keys 4

G

General selection 8

Go to document 62, 63

Go to page 62, 64

Graphic display - Dynamic generation of the "ASSYST
PLUS" service sheet 105

Graphic display - Dynamic generation of the "ASSYST"
service sheet 104

Graphic title 79

Group 44, 48,78

Group/Picture title 78

Grouping and codes for the types of information (Tl) 50
Groups 90

GW 85

H

hash 10

Hash selection list 9, 10
Heavy-duty transporters 36, 85
Help 24, 127

Help function button 24

Help text 25

Highlight search term 123
History function 37, 85, 127
Hours 93, 96, 122

How does the complaint occur? 75, 76
HW/SW Systems 121, 124
Hydraulics 56

Icon field 6

icons 54

Icons in the document 55

in document title 46, 129

in entire document 45, 129
Includes text 92, 94, 95

Includes text U 93

Individual combination of units possible in
Infobox 1 37, 38, 127

Infobox 34, 35, 120

Infobox 1 35

Infobox 2 44

Information box 14

Information type abbreviation 74
Information types 74

Input box 13, 127

Input of a document number 35
Input of an operation number 35
Input of the vehicle ident. no. 127
Internal reference 21, 54
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Interpret damage codes 79, 81
Item 58

J

JOBORDER 100
joborder.txt 122

K

K/L* 80

K/Z* 80

keyboard 4

Keyboard operation 4

Keyboard shortcuts 5, 128

Keyword 47, 90

Keyword catalog 44, 47, 78, 90, 128
Keyword search 86, 90

Kilometers 123

L

Language Selection 121, 125
Last document 63

Last page 64

Last service scope performed 108
leaking 76

legend for the wiring diagram 65
Legend on/off 63, 68

Legend selection 58

legible /readable 76

License 82

License country 123

License number 123

Light transporters 36, 85

Line 93, 96

Line number 93

Link 25

Literature 92, 95

M

Main Menu 34, 120

Malfunction or breakdown 76

Mask heading 6

Mask layout 6

MB-DOC 3

Menu 15, 120, 128

Menu arrow 15

Menu entry 15

microfilm and paper documentation 53
Miles 111, 123

Minus 5

Model code 32, 85, 99

Model designation survey 87

Model year 38

Modification note 54

More than 500 documents found 128
Mouse operation 4

N
N 49, 70

Name of output file with file extension 122

Navigation bar 25

New Documentation 50, 51, 52

New service scope 108

Next document 62

Next picture 80

No. 93, 96

non-European vehicle ident. number 37
not clearly assignable 77

Note 88, 92

Note H 93

Notes 74, 86, 93, 94, 112

o

odor 76

Oil grade 112

OK 123, 125

Old Documentation 50, 51, 52

Op. item 99

Op. No. 37, 86, 93

Operating conditions 76

Operating elements 8

Operating system 124

Operation item 94

Operation item list 94, 96, 120
Operation items 86, 89, 92, 99, 120
operation number 28, 29, 37, 86, 93
Operation text 93, 97

Operation texts 34, 82

optical (visible) 76

Order number 97, 99, 112
Organization 49, 51

Organization of the types of information 49
Original size 6

Overview of World Manufacturer Codes 39
Overwrite ZM value 96, 97

P

Page 53, 64

Page down 5

Page format 66

Page up 5

Pages 65

Paging line by line 17

Paging page by page/window by window 17
Paper size 66

Part/Description 80

PDF Acrobat reader 3

PDF-Acrobat Reader 127

Picture 86, 89

Picture note 89

Pictures 54, 86

place holder 30

Plus 5

Pneumatics 56

Pop-up menus 23

Possible inputs for search "in document title" 46
Possible inputs for search "in entire document" 45
Preface to ASRA 73

Previous document 62

Previous picture 80

Previous Screen 53, 55
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Previous selection list 62

Print 62, 65, 95, 98, 128

Print Functions 65

Print Help 25

Print legend of wiring diagram 59
Print option window 66

Print range 66

Print wiring diagram 59

Printer 66

Printing out the Note 88

printing the Includes text 95
printing the service sheet 114, 126
Printout of the operation item list 98
Profi deselect 116, 117

Profi function 128

Profi select 116, 117

Properties 66

Publications 125

R

Range 32

range is recognized automatically 127
Reader 3, 127

Readme 3, 127

Reception dialog carried out 112

red border 21

Reference 21, 54, 62, 67, 74, 128
reference address 21

reference information 21, 58

Region 123

Related work 92, 94

Retrieve 86, 91

Return key 5

Revisions 49, 70, 71

Revolutions 76

Revolutions and operating conditions 76

S

S/Z* 80

SA Code 38

Sales designation 37, 99

Save 98

Scale in % 65, 128, 130

Screen 65

screen page 53, 64

Scroll arrow 17

Scroll bar 15, 17

Search 25, 45, 63, 68, 77
Search arrow 20, 47, 58, 90
Search backward 63, 68, 129
Search for 68

Search forward 63, 68, 129
Search in displayed document 129
Search in document title 46, 129
Search in entire document 45, 129
search mechanism 47, 90
Search not active 129

Select 44, 47,78, 94

Selection bar 9

Selection frame 8

Selection list 9

Selection of additional work for dynamic service
sheet 113

Selection of found documents 48
Selection of WIS and ASRA dialogue language 125
Selection of WIS document language 125
Selections 129

sensitive (perceptible) 76

Sensitive boxes 58, 89

Service code 111

Service foreperson 111

service scope A 103

service scope display 126

Service sheet 114

Service sheet page 1 114

Service sheet page 2 115

Service Technical Information 72
Smart 36, 85

Speed range 76

square 11

Square selection list 9, 11

Standard texts 34, 82

Standard view 53

STI 69

Submenu title 22

Submenus 22

Sun 16, 77, 129
Surrounding/Outside temperature 76
Switching to another program 7
Symbol bar 25

Symptom-based trouble shooting 28
System Administration 34, 121
System administrator 2

System Configuration 121, 122
System menu 6

System platforms for WIS /ASRA 3
system resources 66

T

T 49

Tab key 4

Table of contents 74

Tabular selection list 9

Tl 48

Time 99

Time category 122

Time set by foreman 122

Time specified by foreman 94, 97
Tips and Tricks 126

Title bar 6, 54

To determine a damage code 79
Tools 49, 51

Top News 69, 71

Total 96, 97, 99

Transfer 80

Troubleshooting 75
Troubleshooting (AF) 31
Troubleshooting Symptoms 31, 38, 75
Troubleshooting Symptoms action button 35
Truck 36, 85
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Type of damage 80
type of information 48
Type of repair 80
Type/Model 37
Type/Unit model 38
Types of information 44
types of information 49

U

Unimog 36, 85

Unit 38

unit abbreviation 38

Unit number 38

Unit of measurement 123

Up 97

User groups 2

User information (OV) 129
user-interface language 125
using the "Keyword search" 90
using the keyword catalog 47

\'

Validation 49, 70, 71
Validity 53, 54
Validity information 52
Validity OFF 53
Validity ON 53

vehicle context 28
Vehicle datacard 129
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